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1 STUDY ON CONSUMER ADOPTION OF MOBILE WALLET WITH
SPECIAL REFERENCE TO PUNE CITY

+ KHAN AFSHAN SAMIR

The present study aims 1o explain the application and usage of wallelt money and various factars
ctthe consumer decision to adopt mobile wallel and various risks and challenges faced by thi
mobile wallet. The research 15 a need to find out the factors and predict their capalnlity 1o induce
Jral intersion amungst 1o use mobile wallet.

The methodclogy adopied was of deseriptive methadology. A structured questionniire was
3 and the data was collected from &u/resnondanu and factors affecting the adaption and uses of
vallet was analysed to get the statistical result from data collected.
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JUCTION:

We are on the cusp of the next wave of metamorphosis, the wallet and its contents moving from
1al leather form 10 one which resides in our smart phones. Customers sre dragged by the shopping
that are given by mobile wallet and customers are attracted because of convenience and speady
lon.

The study provides an overview of the current state of mobile wallet adoption problem faced by
terms of using mobile wallets and factors affecting mobile wallet adoption. It also addresses

tonsumer perceplions of mobile wallet s technologies and who they perceive to be their preferred
and why

[IVES OF THE STUDY oo

;
gy consumers embrace towatds mabile wallets,

tudy the usage pattern of mabile phone ameng custamers,

tucy tonsumers perception towards mobile waliet,

tudy the factors that Influence consumers in adoption of mobile wallers
tudy the probiems faced by consumers in using mobiie wallets.

tudy the factors affecting promotion of mobile wallets.

tudy the iImpact of demonetisation on mabile wallets and its yses,
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SIARCH METHODOLOGY
» Resgacch design: Descriptive Hesearch
¥ Population/universe: Peuphe who are using mobile and digital wallely wilhin Pine 01y
P sample design:
*  Sampling elements funits: selected people wha are using mabile and digital wallet

*  Sampling size: S0 respondents
* Sampling method: structured questionnaire , intarview and observaton method

> Data sollection:
= Prienary method : structured questionnaire | interview and oliseryation
= Secondary method: Google scholar, Googie books  Microsoft acadericy ,M:.-._
infotopia
= Oata collection period: 7 duys

{TA ANALYSIS

¢ unabysis of 1he data was drdegt ihta the following section:
1. Respondents profie

L ANOVA

3. Frequency analysts
4. Graphical representation
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