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Unit 1_Study of Process of Obtaining Redressal under the Consumer Redressal Agencies: Life Skills
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+ Study OF IRDA in Consumer Grievance Redressal

The Insurance Ombudsman scheme was created by the Gavernment of India for indivigual
policynolders to have their complaints settled out of the courts system in a cost-effective,
efficient and impartial way

There are at present 17 Insurance Ombudsman in different locations and any person who has a
grievance against an insurer, may himself or through his legal heirs, nomineg or assignee, make
acompiaint in writing to the Insurance ombudsman within whose territorial junsdiction the
branch or office of the insurer complained against or the residential address or place of
residence of the complainant is located.

You can approach the Ombudsman with complaint i

*You have first approached your insurance company with the complaint and
*They have rejected it

*Not resolved it to your salisfaction or

*Not responded to it at all for 30 days

“Your complaint pertains to any palicy you have taken in your capacily as an individual and
*The value of the claim including expenses claimed is not above Rs 30 lakhs

*Your complaint to the Ombudsman can be abaut:

a) Delay in seftiement of claims, beyond the time specified in the regulations, framed under
the IRDA Act, 1999

b)  Any partial of lotal repudialion of claims by the Life insurer, General insurer or the Health
insurer

¢} Any dispute about premium paid or payable in terms of insurance policy

d) Misrepresentation of p ; e policy document or
policy contract Pge 2 13 - @ 4+

N

Principal Incharge
St. Mira's Coliege for Girls

.\S{Kk/&.\x QOJ -

Asst. Prof. Shanthi Fernandes




