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SHAKESQUEERING LITERATURE

Snober Sataravala’

Perhaps what makes Shakespeare truly global across
space and time is the universal need to be subversive, to
queer things up, in fact, as Jonathan Dollimore says—1o
be ‘radically subversive  which he defines ‘as not merely
the attempt to seize existing autiority, but as a challenge
t0 the principles upon which authority is based’ (13). Thus
it imvolves not just a dissident politics of class, race,
gender and sexual orientation but a fluidity, contradiction
and indeterminacy of the text. This paper views
Shakespeare’s forte and legacy as literary subversiveness
in the transgression of form, structure, genre and themes
which become a projection of the collective
unconsciousness of a people. It examines these qualities
in the form of the Sonnets, queer characters, drag or cross-

dressing, costumes and surveillance.
Keywords: Queer, radical subversiveness, Dollimore,

drag. surveillance

What is “queer’ and what does it mean to ‘queer’ things up? What does
Tony Purvis, in the chapter ‘Sexuality’ from Literary Theory and
Criticism: An Oxford Guide (2006) edited by Patricia Waugh, mean
when he says terms like heterosexuality and homosexuality are
C and the last twenty years of theory and criticism

inventions of the 19
all these terms?

have experienced a ‘queering’ of
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ion is as ancient as time
PP i T
g \‘{,"\)d' St

No doubt Oscar Wilde and the more v
wake led to those labels but the act of subvers

* Snober Sataravaia is the Head, Departiment of Eng
&7
e 4
)

Pune 13
\C»\/j’l’&(\/ fl
Principalincharge

Jish. St Mira’s College for Girv.ls?;,/"\'x_
N\

S i ! -~ B
t. Mira's CO“ege tor Girls, Pune.

Shakesqueering Literature 89

along with its inescapable coupling with containment. Aristotle
describes man as a zoon politikon, a social animal wanting to belong
and the consequence of that is to contain. However, if one considers aﬁ
ancient myths informing much of human narrative, whether it be
Draupadi in the Mahabharata or Gaia in Hesiod’s Theogony, there is a
strong subversive undercurrent that sutures the bedrock of all human
unconsciousness —the collective unconscious.

Interestingly, in a way, the entire Elizabethan Age was queer, beginning
with a female queen whose legitimacy was debatable as was he;
virginity despite her title “The Virgin Queen’. ‘Queer’ was the
normative at the theatre and that’s what Shakespeare’s forte was, he
‘queered’ things up. Thus what makes Shakespeare global like the name
of his theatre, ‘The Globe’, is the universal need to be subversive, to
queer things up, in fact, as Jonathan Dollimore says—to be ‘radically
subversive’.

The traces of the word ‘queer’ available on Dictionary.com vary from
the adjective meaning strange, odd, unusual, to suspicious, shady, to
unwell, to mentally unstable. The verb means to spoil or jeopardize z,md
the. noun signifies someone who falls outside the heterosexual
mainstream or gender binary. Purvis comments, ‘The noun ‘queer’ in
the rec.ent past interpellated the subject on the basis of violence and
exclusion’ (447). Thus to be ‘queer’ is in a way to be a victim or a
subaltern who is trapped by unconventionality and perhaps can only
break out of the master/slave* dialectics by inflicting violence colourea
by Eros/Thanatos®, which at a metaphorical level demandsyan act of
v1olen-ce against existing norms resulting in a destruction of all
established systems. The master is culture which constitutes
heteronormative society whilst the slave is the Other. ‘

s
ggicr?lnch Hegel (1770-1831), a post-Kantian idealist, in The Phenomenology of

P o .
According to Freud. Eros is the love instinct and Thanatos. the death one
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Currently for Purvis in queer theory ‘sexualities are conceptualized in
terms of fluidity, contradiction and indeterminacy’ (442) which is also
linguistic and discursive thus texts, practices and methodologies are
‘queered’; ‘queer readings’, ‘queering’ of literary movements and
genres ‘displaces practices which seek to preserve an uncontaminated
literary past’ (444). Thus to ‘queer’ things up means all identity
categories must be disrupted, questioned and queered into radical
subversiveness. Theoretical terms like ‘queer’ and ‘radical
subversiveness’ may have been unknown to Shakespeare but the
practice certainly was not. However, whether it be technique,
performance, identity, form, or life; he portrayed it in all its varieties
allowing for the Other to come. .

Eve Sedgwick in Tendencies (1994) refers to ‘the open mesh of
possibilities, gaps, overlaps, dissonances and resonances, lapses and
excesses of meaning when the constituent elements of anyone’s gender,
of anyone’s sexuality aren’t made (or can’t be made) to signify
monolithically’ (8). In a sense to counter the instinct to conform is an
equally powerful and opposite one to resist fixing of any sort whether
it be meaning, form or identity. This paper expands the scope of that
definition beyond sexuality to texuality and performance.

Purvis adds ‘Theorizations of performativity and speech act theory,
drag, camp, the carnivalesque and masquerade point in the direction of
reconceptualization of sexuality and identity’ (444) which is something
Shakespeare was enacting long before there was a theory on it. For
Mikhail Bakhtin, the carnivalesque was desirable as it fuelled that
subversive instinct. It becomes a space where rules are broken and
orders are inverted, a fool is crowned, class borders becomes permeable
and identities fluid behind masks and costumes. It is the grand theatre
o1 the streets. .

Jonathan Dollimore in his essay ‘Shakespeare understudies: the
sodomite. the prostitute, the transvestite and their critics” from the book
Political Shakespeare: Essays in cultural materialism(1994), 1s
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coqcerned with ‘how is social change achieved, and how it is defeated
resisted, pre-empted and co-opted- in one word contained?’ (130).’
‘Shakesqueering Literature’ is concerned with how it persisted because
of the tendency to queer. For Dollimore one of the objectives of cultural
materialism is ‘to discern the scope of dissident politics of class, race
gender and sexual orientation both within texts as well as their roles ir;

culture’ (130) something which although Shakespeare engaged with he
also inadvertently contained.

In the essay, ‘Shakespeare, cultural materialism and the new
historicism,” Dollimore defines radical subversiveness ‘as not merely
the attempt to seize existing authority, but as a challenge to the
principles upon which authority is based’ (13). He asserts
subversiveness cannot be ‘independent of articulation, context and
reception’. He gives the example of the Machiavellian demystification
of religion which existed before Machiavelli. According to Dollimore
what made Machiavellianism subversive in the Renaissance was that it
was 'taken up by more than the initiated few. Thus the potential to
acquire power expanded its scope and became more inclusive.
Shakespeare in his own way made that possible through his dramas like
Measure for Measure with the Duke disguising himself as a Friar
surrendering his power as head of state to that of religion which is a
1.'ealm readily available to the audience whilst that of the head of state
is not. The player acting as Duke, acting as Friar in a sense results in
the demystification of religion as well as royalty whilst the audience in
the ‘Pit’ participates in its performance and engages with it.

The entire motive behind the Duke’s masquerade is surveillance. In this
perfovrmance his understudy, Lord Angelo, subverts the normative
funcngn f)f r;sloring law and order by indulging in the criminal himself.
The victim is Claudio who through consensual premarital intercourse
impregnates his lover Juliet for which he is to be arrested. His virtuous
sister Isabelle on the verge of becoming a nun pleads on his behalf only
to become an object of Angelo’s desire. The diabolical plot is pre-
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empted by the Duke-as-Friar who forms an even more subversive plot.
Isabella must agree to Angelo’s demands but instead of a play-within-
a play there is a character-within-a character. Mariana, Angelo’s former
lover will go in her stead to ensnare him. The plan is Claudio will be
pardoned and the masquerade will be protected. However Angelo
deceives them and does not pardon Claudio. Once again there is a
character-within-a character for the head of a pirate is sent to
masquerade as Claudio’s. The Duke then reverts to his original guise
and listens to Isabella’s complaint. The denouement results due to
Angelo’s confession, Claudio’s pardon and of course a proposal. The
Duke proposes to the chaste Isabella, God’s order is subverted as the
church loses a nun and the social order is contained.

Thus literary subversiveness is viewed in the transgression of form,
structure, genre and themes which become a projection of the collective
unconsciousness of a people. Shakespeare’s queering satisfies a deep
rooted need in the audience for the same. His plays are not for all time
but feed a timeless urge to be dissident. However, ironically, Dollimore
warns that ‘even as it [transgression] offers a challenge to authority,
transgression ever runs the risk of re-enacting elsewhere the very
exploitation which it is resisting immediately’ (85) and hence often
Shakespeare reverts to the status quo just as people tend to do more
often than not. Gay people often marry straight ones living a charade
of a character-within-a character and those who live with their gay
partners often live the normative family life adhering to stereotypical
gendered roles even though they are of the same sex. However, despite
the pull to conform there is an equal and opposite pull against it.

To chart out the areas where Shakespeare challenges the normative
during his age in term of forms and genres would require a full length
book and considering the formidable scholarship as well as popular
engagement with Shakespeare this paper can only glide briefly on the

surface. However, it will attempt to address the subversive or queer in~{y:

the Sonnets, some of the structural issues in his plays and to try and see™
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how it resonates through to the works and ideas of some contemporary
key thinkers.

The father of the sonnet, Petrarch, originally wrote sonnets as a
sequence dealing with love for a cold and cruel mistress, which Wyatt
structured as an octave turned by the following sestet. The supplicant
lover would importune the beloved praising her external beauty and
then progress towards her inner qualities. At the most superficial level,
Shakespeare ‘queered’ Petrarch, changing the form of the sonnet to
three quatrains followed by an epigrammatic couplet. In sonnet 130 in

his description of his mistress, Shakespeare does the diametric opposite:

My mistress’ eyes are nothing like the suh; ’
Coral is far more red than her lips’ red;
If snow be white, why then her breasts are dun;

If hairs be wires, black wires grow on her head. (Vendler 556)

He uses Petrarchan conceits like coral and the Sun but subverts and
negates them replacing the archetypal beauty of the latter desired by

all with a physical monstrosity, inadvertently elevating her, the lover
and their love.

‘ ge, regional location, sex, class and
even race allowing it to be voicable by . thus

ing it, thus allowin
the reader to perform it and become it. } :

However, on the other hand
misleads the reader to
life. Vendler cites Ev

, Shakespeare’s ‘reality-effect’ tempts and
perceive the Sonnets as a documentary of a lived
¢ Sedgwick who s
seem to offer a single discursive, deeply

and vicissitudes of one male homosocial a
queering’ of experience sets in for the rea

ays “Shakespeare’s Sonnets
felt narrative of the dangers
dventure’ (2). Thus already a
der who is torn between being
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the speaker and listening for Shakespeare. To add to the complication
of experience, Vendler acknowledges that Shakespeare was ‘unusually
rich in his borrowing of diction and formulas from patronage, from
religion, from law, from courtship, from diplomacy, from astronomy
and so on. but he tends to blaspheme 1in all of these realms. He was a
master subverter of the language he borrowed’ (2). This adds to the
instability of the experience making the reader never quite sure, never
fixed in the engagement with meaning

Inescapably. deep down Shakespeare was a dramatist and hence ‘.. for
Shakespeare the Dark Lady sequence is..a proto-sketch for a drama
like Othello. with its jealousy. its sexuality, its ambiguous “darkness”,
its betravals.~ (3) now making the reader yet another player rather than

a solitary speaker.

However. on the other hand for Vendier, the true ‘actors’ in the lyrics
are words. She views a new stylistic arrangement or a new linguistic
strategy as ‘interruptive and interesting as the entrance of a new
ghkn'u:‘tut (4) Thus. even if the sonuet is read as a lyric, it is still
dramatic but in a different way: as the words are the actors and not the
reader. To avoid misinterpretation of the Sonnets she stresses that one
must make a distinction between Shakespeare, the author, and his fictive
celf she names as the speaker of the Sonners. Already the reader has
gone from speaker-to-play er-to-reader of words allowing for multiple

meanings (o be released from the text.

Vendler divides the Sonners into two cycles wherein the first 126
sonnets concern a young man and the rest a dark-haired. dark-eyed
woman or mistress who is the tormenting betrayer of the second cycle.
This in itself is radically subversive at multiple levels for according to
her:
The Sonnets raise powerful sexual anxieties not only by
representing a sexual triangle (as other sequences.
European and English did not) but by making the speaker’s

erotic relationship’s unusual ones. (15)
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In the first cycle concerning the young man the eye seems to be the
chief sexual organ and desire is consummated through the gaze. This is
a common trope with Shakespeare and even Bassanio in The Merchant
of Venice casket scene is warned that fancy is bred in the eyes. However,
throughout the Sonnets, ‘The speaker is a rebel against received
ideas...No received idea of sexuality goes uninvestigated; and the
thoroughly unconventional sexual attachments represented in both parts
of the sequence stand as profound (if sometimes unwilling) critiques of
the ideals of heterosexual desire, chastity, continence, marital fidelity,
and respect for the character of one’s sexual partner’ (20). In shox:l.

everything is ‘queer’. In addition, he violates sonnet conventions when

he politicizes love as in sonnet 73 with his veiled allusion to the

plundered catholic churches as ‘Bare ruined choirs’ (333).

The dramatic quality of the Sonnets signifies not just love but gender
as performance which resonates to Judith Butler. Dollimore comments
Fhat ‘the central premise of both postmodern and Renaissance sonnets
is that identity can never be firmly solidified as a quantifiable
phcno_menon’ (137). Tt is something that is performed, fluid and
changing, constantly challenging, never fixed but an interminable play.

More than the Sonnets, it is drama that got Shakespeare not just fame
but wealth and yet he was a minority writer for he was not part of the
covurt or of the universities. He was the outsider. His drama was
primarily for the plebeians, the groundlings and the ‘penny stinkards .
Perhaps this writing from the margin gave him the license to queer the
very form of drama. Dryden in ‘An Essay of Dramatic Poesie’ (1668)
comme.nts on Shakespeare’s violation of the unities and tragic comedy
asa uniquely English genre. Dr Samuel Johnson takes up the refrain in
his preface to Shakespeare (1765). In short, Shakespeare did the
unthinkable, he queered Aristotle and was forgiven and then
commended for doing so.

Apart from form, Shakespeare explored a variety of themes be it

\ . . . . - P .
\‘Colomzuuon in The Tempest, Ant-Semitism in The Merchant of Venice.
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sexual promiscuity in Measure for Measure and Troilus and Cressida,
betrayal in Hamlet. tyranny in Lear which are just the tip of the ice
berg. A Midsummer Night's Dream according to Leonard Tennenhouse’s
‘Strategies of state and political plays: A Midsummer Night's Dream,
Henry IV, Henry V, Henry VIII' deals with themes like the complex
relationship between authority and the figure of misrule, carnival and
festival captured by the exchanging of partners, roles and the costumes.
A queen is paired with a poor player by a trickster inverting a
hierarchical order. feeding the collective unconscious and hope of the
audience further demystifying the unattainable and bringing it within
their ken.

Another theme that Jonathan Dollimore addresses in the essay
‘Shakespeare. cultural materialism and the new historicism’ is the
construction of the Other in the form of a sexual deviant. Deviancy in
that period was regarded as radically subversive —meaning that which
threatens authority. Dollimore acknowledges the paradox of the
Elizabethan Age is that although it had laid down some of the wor§t
punishments for homosexual behaviour it was accepting.of hon?oerotxc
art. He elaborates that the theatre discloses what is behind th_e
demonising even as it exploits it and thus what one has in the theatre 1s

not so much a vision of political freedom but rather an awareness of

political domination.

Briefly some of the characters addressed as being %'epx‘esent'fltx.ve
prccur.»ors 1o the "queering’ endeavour are Hamlet, Amom’o & B:;ssamoa,’
Portia. Cleopatra and Duke \'incemig. Ernest Jon_es'HHaril sr jarlklle
Oedipus (195%) and in particular in the essay a;xll e 1 e
Psvchoanalytical Solution’ (1947), states 1n a nutsh?eII tha.t‘ an; e o
no doubt about his duty which is he must qct against h‘ls.unc e. Tl e1
rcason for his much debated delay. according to ]on.esh.lﬁs z;_slg}elc(:)l;ld
repugnance towards the act, itself. This is rooted deepl)_m‘ 15 C 1 oo
and when Claudius externahizes the desire Hamlet rep,es>e as d. ild,
being to kill his father and marty his mother. it results in the resunﬂecuo;
of 1631 memory. The desire is so unbearable that Hamlet goes mad.
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Shakespeare’s brilliance allows him to portray symptoms of the Oedipus
complex however he cannot and nor can the audience articulate it as
they suffer the same repression. What Jones does not discuss is Hamlet’s
cruel treatment of Ophelia, his love/hate relationship with his mother
and the brutal sacrificing of Rosencrantz and Guildenstern.

Freud in Civilization and its Discontents (1961) explains that the
dialectics of love/hate or Eros/Thanatos® define most human relations.
People cope with the ravages of guilt either through physical aids like
drugs or they turn to art, religion and myth. Hamlet the character is
made to cope with his guilt through his play-within-the play. Perhaps
the origin of his self loathing, his Thanatos towards Ophelia, his
sacrificing of friends due to an assumption of betrayal and his suicidal
duel with Laertes is because of his repressed homosexual desires. He

must die because he does not have the courage to live ‘queer’ and that
is the battle he loses.

Similarly, Antonio in the opening scene of The Merchant of Venice is
gripped by a depression of which he knows not the cause. He refutes
all of Salarino and Salanio’s suggestions but his mood lifts when
Bassanio enters. One can almost hear Antonio recite to Bassanio ‘“That
time of year thou mayst in me behold’ for he is the older man to be
replaced by the younger rich Portia and the Thanatos tension between
the two remains till the end hinting at the triangle that informs the
narrative underscoring the Sonnets.

The terms ‘drag’ and ‘queen’ have many traces. ‘Queen’ apart from
royalty is slang for an effeminate homosexual whilst one of the traces
of the sign ‘drag’ is to wear the clothes of the opposite sex in a sense to
appropriate their gender. In Gender Trouble, Butler plays upon the
difference between the anatomical body of the performer and the gender
being performed. Thus for her drag or cross-dressing is not to be

/“.\, derstood as a secondary imitation or enactment of a prior original
- 7.

“Jgghder. It is a performance or entering into the role of that gender.
i
o E:Ek)\-lO\’e instinct, Thanatos- death instinct
77
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In Elizabethan theatre the convention was for young boys to play the
part of women. Butler explains, ‘The performative is not an act which
brings into being the subject it names. Rather the performative is to be
understood in terms of the “reiterative power” of discourse to produce
the object that it names.” (Purvis 442). Hence a particular way of
dressing or walking over time produces that character. Perhaps Butler
was not thinking of Shakespeare and he definitely was not aware of her
but just as the actor performs his dialogues, each performance is ever
so subtly different and each actor will enact the same role in a different
way, this will be reiterated infinitely. Each performance is ‘queer’ due
to the fixity of the text and yet its instability — ‘the very excitability of
discourse —can open up a-space for an alternative model of agency
which is alert to, and at the same time acknowledges its relation to the
structure of constraint’ (442).

The Shakespearean players without theorizing were pragmatically
living and performing the ‘queer’ each time they dressed in drag and
performed the role of a woman as in the case of Portia, re-cross dressed
as Balthazar, the young male lawyer. This is not a simple case of
reverting to the player’s original gender but the cross dressing o_f an
already cross dressed player which opens up a rupture and instability
allowing for the ‘queer’ which not only the actor performs put the
audience inadvertently empathises with whilst engaging with and
entering into the performance.

Dollimore mentions that dress code violation in the Elizabethan Age
was believed to be very serious and to cause a disturbance which
resulted in chaos in God’s order. It is only in the realm of the theatre
that ‘drag’ was legitimately possible. Shakespeare and theatre of that
time was able to constantly subvert and get away with dress code and
gender violation be it through Portia or Rosalind, another girl who
pretends to be a boy, in As You Like It. In his view the theatre had a
particular investment in dress violation as not only did boys play fe \19 £
parts but actors also violated dress code of class when they wgie:the——
clothes and played the part of a'superior rank. J
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Dympa Callaghan views Rennaisance drama as a site of gender
instability. According to Dollimore when Cleopatra recalls the night she
cross dressed with Antony and took his sword (ii, v, 22-23) sexuality is
seen to be rooted in the transfer of power. He goes on to view Cleopatra
as ‘camp’ and a ‘queen’ and cites Leslie Fiedler’s opinion that Mick
Jagger was most suited to play her. Dollimore expands the concept of
cross dressing to go beyond sexual categories like drag and include
social, political and religious one. Shakespeare mastered the genre of
the disguised ruler and religious disguises as in Measure for Measure.

. During the Elizabethan Age diatribes against promiscuity, female self-

assertion, cross-dressing and homosexuality were quite common and
many viewed this behaviour as symptomatic of an impending
dissolution of social hierarchy and consequently civilization. They
believed that individual transgressive acts sent reverberations through
the macrocosms and even brought down God’s vengeance on all.
Therefore laying down order and establishing an authoritarian state
paralleled by persecution of deviants and dissidents was both enforced
by the state and internalised by the authoritarian family. Thus sexuality
being subjected to surveillance in Measure for Measure captures a
complex social moment in a complex play which resonates to a modern
Vyorld where surveillance has become part of every ordinary citizen’s
life. Along with that is the inadvertent shrinking of the freedom the

subject has in the public sphere which is something Habermas is
concerned with.

Michel Foucault in Discipline and Punish: The Birth of the Prison
(1977) outlines a prison known as the Panopticon that can be read as
an allegory for society. The prison is designed to give the illusion that
every single prisoner, at all points in time and space, is under the
surveillance of a central tower. This resonates to George Orwell’s 71984
where Big brother is always watching or Tolkien’s ‘eye of Sauron’ in
Lord of the Rings to the contemporary Snowden whistle blower
controversy. We live in a world of CCTV cameras and the internet, a



100 ASIAN QUARTERLY: An International Journal of Contemporary Issues | May & Aug 2022/ No.20.1 & 20.2

digital world where we have nowhere to hide. This is a world that
Shakespeare anticipates in Measure for Measure, when Duke Vincentio
disguises himself as a friar to spy on his subjects in the name of greater
good. Similarly, Shakespeare’s fool particularly in King Lear resonates
to Foucault’s lunatic who is precious to society because he will say what
the normalized have been disciplined into forgetting.

The purpose of this paper is not to gossip whether memorable characters
arc fairies’ or dykes® but with great sensitivity and respect to recognize
that what resonates or in a sense inspires us with wonder is their courage
consciously or unconsciously to be ‘queer’. The Globe theatre was not
just global in its characters, plots and themes, encompassing different
countries and issues but what is global is the queer legacy —the anti
normative. This tendency once again gains momentum in the Age of
Modernism with writers like Pound and Eliot ‘queering’ form and
Auden anticipating the Beat Generation. The legacy Shakespeare leaves
us is that the literariness of a text or art by nature is ‘queer’. One must
queer the forms, themes and along the way reality as well.
Shakespeare’s legacy is to queer the unqueer which today has resulted
in the queer being unqueered. Hopefully what we inherit is a world less
shocked by alternate lifestyles and a world that celebrates difference
without fear.
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ASTUDY OF AN IMPACT OF INFLLATION ON A LAYMAN: A
COMPARATIVE OVERVIEW OF 2014 AND 2022

Prof. Dr. Arwah Madan
St. Mira’s College for Girls, Punc.

Ms. Shraddha M. Sankla
Haribhai V. Desai College, Pune.

Abstract

Inflation is a big deal not only in World Politics but also in scveral other cconomic linkages
associated with it. Most of the times inflation has crossed 10% in India. the incumbent government
has lost power. Besides losing power, experiences from other countries have shown the role of
hyperinflation leading to revolts and revolutions like in Venezuela, Congo, Peru, Indonesia and
Zimbabwe. After 2014, inflation has never been this high as we are witnessing after the pandemic
in India. Indian politicians are acutcly aware of the political impact that inflation can have on their
government. Societies blame politicians for hikes in price and exhibit their anger through voting.
Malignant Inflation in India is associated with slow credit growth, flat demand, disturbed
manufacturing. slowing GDP. perennial unemployment, rupee depreciation. high interest rate.
negative outlook and lower wages. Onc may casily witness people complaining about their routine
expenditure, rise in fuel, food, shelter and so on. High inflation erodes consumer confidence and
precipitates a stock market crash. There are a lot of people around us, whose lives have changed
duc to inflation. Hence an attempt is made to discuss why that is happening in India in a
comparative framework of 2014 and 2022.

Keywords: Inflation, Hyperinflation, Stagnation, GDP, Unemployability.

Introduction

History proclaims right from the French revolution to the Arab Spring. inflation can do things
more intensely which even powerful opposition Icaders can'tinany country's political arena. These
arc common statements issued by Indian politicians across all the political partics as inflation has
risen leaps and bounds, the falling GDP on onc hand and the rising inflation on the other and the
assurance of rectifying inflection related issues and cconomic sustainability. Inflation impacts
more disastrously on a common layman who cries for daily bread and butter or carns hand to
mouth. Comparing India with Venczucla is obscure where it had shot up as high as 4000% at once
point of time. There are scveral interviews and examples published in newspapers that showcase
the impact of inflation on the common man. It seems difficult for middle class families to fulfil
their children's wishes and even to afford a price of milk for cervical cancer patients. India has just
fought against a pandemic and on the top of that- inflation has ruined the dreams of middle class
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iy faces their job loss. This is why high inflation is kind of an obstacle for any developing
cconomy.
There are several reasons for the inflation in India. The first and foremost reason is that duc to the
Covid Pandemic, the supply chains across the world arc in tatters. A large amount of goods arc
manufactured, packaged and consumed and sold in different countries. Tet’s take an account of
the iPhone: itis designed in California, America, most of the clectronic parts for iPhone imported
from Tarwan, these iPhones get assembled in the factorics of China and shipped throughout the
world. Due to lockdowns and travel restrictions cargo ships found it difficult to transport goods
| atio disturbance and surged

from onc part of the world to another, It resulted in a demand supply r
al its priccs were shotup.

inflation. Market has seen a dried up supply of clectronic chips so th
(Lditor, 2022) Apple unveiled the all-new MacBook Air laptop with its latecst M2 chipsct at
WWDC 2022. The new MacBook Air comes with a 13.6 inch display and its price starts at Rs.
119000/~ ... Afier the price hike the customers will now have to shell out Rs. 99900 for the basc
variant. Supply chain of petrol and edible oil was further dismantled.

The global oil prices have increased since the Russia - Ukraine war began i
is the second largest producer of crude oil in the world. India spent 11 billion
oil in December. 2021 17 billion dollars were spent for around the same quantit
2022, (ShrofT, 2022) Comments as Russia’s offensive refuses to pausc. Since February 24, a little
over 2.3 million Ukrainians have fled seeking a safe haven while the Russian army is upping the
stakes and making the war exponentially dirtier by attacking civilian enclaves, non-military
infrastructure and even hospitals. On March 10, Russia retaliated to the banking. business and
commercial sanctions imposed on it by the US and the EU by firing counter-sanctions of its own.

Russia’s counter-sanctions impose a ban on the export of telecom, clectrical, agricultural. auto.
d 0f 2022. a 10 dollar increase in crude oil price may push

n late February. Russia
dollars purchasing
y of oil in March.

medical and tech equipment till the en

retail inflation by 50 to 60 bps. A similar impact has been observed on the price of edible oil. India

imports 60% of the raw materials required for the production of edible oils from Russia as well as

Ukraine.

Another reason for this inflation was RBI’s monetary policies and rate of interest. (Mohanty, 2012) I
! explains, **....With the development of domestic financial markets and gradual deregulation of |
interest rates, monetary policy operating procedure in India in rccent years has evolved towards
greater reliance on interest rates (o signal the stance of monetary policy. This process is buttressed
by significant evidence that policy rate changes transmit through the term structure of interest
rates, though the intensity of transmission varies across financial markets.” (Hofmann, 2017)
asserts, “From a historical perspective, this persistently low level of short- and long-term nominal
rates is unprecedented. Since 1870, nominal interest rates in the core advanced economies have
never been so low for so long, not even in the wake of the Great Depression of the 1930s™. In
March 2020, India was under its first lockdown and a lot of shops had shut down. The demand for
goods was extremely low. so that people had lost their jobs and a lack of moncey registered low
inflation. High inflation and deflation both are not healthy for the economic development of any

progressive country. Negative inflation or deflatior fﬁﬁ@mp‘gchasing power and RBI comes into

I <
7
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20 Tn order to address this problem RBI revived their monctary policy

play as like n March 20 . etar
and started investing and purchasing. 1t led to

and lowered interest rates. People availed loans
mflation. N | | -
Inflation 1s not just numbers or statistics. This number is impacting a lotin a huge way not just in
In the US bacon surged by 1.38 dollars, cggs by 20.7% and sirlom

India but overall the world.
steak by 2.09 dollars. It is reporte
(Sherman, 2022) reports, “Prices jumped at an annual rate of 4.7% last year -
country in the Group of Seven (G7) advanced cconomies, according to the Organisation for
I-conomic Cooperation and Development (OECD). In the UK. for example, inflation was just
2.5%. Tast month. inflation in the US hit 8.6%, onc of the highest rates in the world. A recent
study by the Federal Reserve Bank of San Francisco concluded that pandemic relict packages
probably contributed to 3 percentage points of the rise in inflation until the end of 2021 - a factor
that goes a long way to explaining why US inflation outpaced the rest of the world.” Tt is assumed

d that prices were surging morc than they have in 30 years.
faster than any other

that inflation in the US may invite global recession.

It 1s interesting to compare the ycars 2014 and 2022 on the numbers of inflation as India has

witnessed a drastic shift in politics, where inflation was one of the reasons. Recently the ruling

government has admitted that the inflation rate jumped 8 years high in April, last time it was high

in 2014, (Dhoot, 2022) reports, “Inflation faced by Indian consumers raced to an almost eight-year

high of 7.8% in April, from 6.95% in March, with rural inflation accelerating to 8.4%, and urban

shoppers experiencing an almost 1 percentage point month-on-month quickening at 7.1%, data

released by the National Statistical Office on Thursday show. Food costs led the surge with

inflation measured by the Consumer Food Price Index (CFPI) jumping to a 17-month high of 8.4%
from March’s 7.7%. Food prices rose at a faster clip of 8.5% in rural India.” Vikas Dhoot further
added that “Driven by continued global crude price upsurge which impacts food. fuel and light.
and transport and communication prices in the CPI basket, India’s April 2022 CPlinflaton turned
out to be a 95-month high of 7.8%,” noted EY India chief policy advisor D.K. Srivastava. It was
way back in May 2014 that CPT inflation was at 8.3%." he recalled.”

Data from Ministry of statistics and program implementation (MoSPI) discloses comparative
statistical analysis of April 2014 and April 2022, Refined oil such as sunflower oil price almost
doubled. Groundnut oil prices have increased by 90%, mustard oil prices have soared by 95%.
lemon by 102%. Hikes in oil prices have broken the economic backbone of'a layman. LPG cylinder
prices are hiked by 97% within these cight years. (Suraiya, 2022) reports, “Thanks to domestic
taxes, petrol and diesel prices in India are among the highest in the world, taking comparative
carning capacity into account. And currently the prices of these fuels are at an all-time high. When
the price of fuel goes up, the price of everything, from food to factory products, gocs up because
of the increased cost of transportation and manufacture, both of which are energy-dependent.”
Pulses are also hiked in these cight years; yellow split pigeon peas (tur) by 48%, green gram
(moong) by 29%, red lentils (masur) by 50% and black gram (urad) by 61%. Protein rich foods
like cggs are hiked by 42% and milk by 40% and meat and fish prices have risen by 77%. Pancer
is also very expensive and fruits are nol more available as in 2014; oranges are hiked by 53% and
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nangos by 92%. C'ore inflation indicators which included footwear, personal care. transports are
hiked by 6.97%. h‘g““‘ in 95 months. (Magazine, 2022) reports. “High price levels of fuel and
food 1tems. especially of vegetables. spices and oils/fats, along with houschold services.
contributed to the sharp rise in inflation, a level which is seen as being partly responsible for pre-
empting the unscheduled repo rate hike of 40 basis points by the RBI last week. Retail flation
surged to a ncar 8-year high of 7.79 per cent in April, persisting above the Reserve Bank of India’s
(RBI's) inflation target for the fourth straight month, data rcleased by the National Statistical
Office (NSO) showed Thursday.” (Banerjec, 2022). According to the data issucd by Govt. of India.
retail inflation overall increased from 2014 to 2022 is 48%.

Though it is difficult to track the salary or annual income of a lay man, comparative perspective
can be accomplished with the numbers of per capita income. Per capita incomc can be sought by
GDP divided by total population of the country. In India, there is a great valley in between poor
and rich. Recent article published by (Bureau, 2021) says. “India stands out as a “"poor and very
unequal country, with an affluent elite”, where the top 10 per cent holds 57 per cent of the total
national income while the bottom 50 per cent’s share is just 13 per cent in 2021 according to the
latest World Inequality Report 2022, In 2014 per capita income of India was 1574 dollars and it
is now 1935 dollar. This is a 23% mcrement whereas inflation is growing by 48% in the same span
of time.

pcople arc becoming poorer
ary 1s not doubled n

Thus. despite the huge gap between rich and poor strata of the society.
due 1o inflation in comparison with 2014 and 2022. As per the figures i sal
these eight years, savings may be zero. Salaries have cither stagnated or reduced in the light of
high racing inflation. This inflation may lcad towards issucs like nequality. discrimination,

hunger. unemployment and cconomic slowdown.
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A ZERO-SUM GAME? LOOKING AT THE ECONOMIC DEVELOPMENT OF PUNE CITY

* Dr. Manisha Viraj Pimpalkhare

*Assistant Professor and Head Department of Economics, St. Mira's College for Girls, Pune, Maharashtra.

The conflict between economic development and environment sustainability appears to be never ending.

While the world as we know it is melting in the onslaught of climate change manifested in untimely rains,
loss of agriculture, and threat to the cities from rising sea levels, a ‘global-to-local’ vision is imperative
Jfor understanding the issues in proper perspective. This paper is an attempt to trace the economic
development of Pune city which has emerged as a major urban centre in the last few decades with all its
economic glory, in the form of educational centres par excellence, magnificent IT and auto clusters, and a
bustling young population. A noticeable change in the social culture has added colours to this development.
All these factors converge into an undeniable fact that Pune has arrived on the global map. While this
journey is fascinating enough, the questions that need to be asked are about the loss of irreplaceable
environmental assets of trees, river bodies, pleasant climate and quality of life that comes from these
environmental treasures.

Copyright © 2022 The Author(s): This is an open-access article distributed under the terms of the Creative Commons Attribution 4.0
International License (CC BY-NC 4.0) which permits unrestricted use, distribution, and reproduction in any medium for non-commercial use
provided the original author and source are credited.

Introduction:

2015 was a monumental year in the history of mankind, not because it saw the Russian intervention in Syria, the
devaluation of the Chinese Renminbi from its government, or because of the prominent rise of ISIS. 2015 is
monumental because it saw the creation of the ‘Sustainable Development Goals (SDGs)’ a path-breaking declaration
from the United Nations. The SDGs channelled clear paths for the future for all member states of the UN, asking
them to set their own goals regarding economic development, ecological sanctity, and public welfare.

What these goals mean for the member States is a subjective matter. Each State has the liberty to design, enforce,
and exccute its goals using its methods. These goals are quantified and realised by each nation, and then presented
to the UN. A significant shift in the Indian method of working with SDGs was seen in the 2020-21 vision. We
decided to bring global SDGs to local areas of work. The silent thought behind this concept was that we, as a nation,
are a collection of individuals. For example, if each individual does not litter on roads, we, as a nation, stop littering
on roads. Therefore, to ensure the seepage of SDGs into every nook and corner of India, the NITT Aayog - India’s
Planning Authority - decided to “go local.”

Such a landmark shift in the vision has ensured a stark upward curve in the economic development of India. We now

have local governments, municipalities, and panchayats B¢ pIr-eQormous infrastructure development projects

for their citizens. Indian metropolitan cities now form m %c Il other citics in municipal management,

c regarding b ﬁ} ccessitics. We have more jobs, a steady

i .}[—Iowcver, we can obscrve a decline in

technological development, and case of access to the

» . - l- .
risc in average houschold income, and a faster growtfrrate in our econo

S
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the presence of onc important entity - our green corrigdfs.
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In the pursuit of cconomic development, we have often turned a blind eye to ecological concerns. Today, the fight

between choosing economic development or ecological well-being is nothing short of a climactic theatrical conflict.

Like every such conflict, we can resolve this in two ways - a zero-sum game, or a non-zero-sum game. We can make

a conscious decision to choose one of the two sides, or we can choose to strike a balance between them. The NITI

Aayog, in collaboration with local governments, makes the latter choice. We must understand that Sustainable

Development has to be a win-win situation. We do not have to give away what we have to achieve something better.

Therefore, in a conflict between cconomic development and ecological conservation, we choose both simultaneously.

In this paper, we will try to outline the aforementioned idea through a local lens. We will study the bustling

cosmopolitan of Pune, in the state of Maharashtra, to map the conflict between economic development and ecological

perseverance.

Pune: An accelerating beacon of economic development

Identified by many as ‘Oxford of the East,' Pune is a metropolis situated in western Maharashtra in India. A city with

a population of approximately 3.99 million people, and 5 million if we take into account a larger metropolitan area
into consideration, Pune is taken as the 7th largest metro area by population. Pune has seen significant and speedy
growth in a majority of sectors of economic development in the last two decades. From being labelled as ‘the city

for pensioners’, Pune has become a brand new IT hub in the span of just a few years. Thanks to the constant growth
seen in urban Pune, including the widening of the city’s borders, the citizens of Pune can reap certain tangible
benefits.

According to a socio-economic survey of Pune city done in 2008-09 by Karve Institute of Social Service, Pune, the
growth and development of any city are reflected in its change in population patterns. The specific study states that
the population of Pune city grew after the 1920s. The noticeable rise in population size in Pune between 1920 and
1950 was due to an increase in employment and business opportunities after World War II, and mass migration from
Pakistan following the partition. Pune has always seen clear population growth since then.

With the coming of the new millennium, Pune saw the entrance of several IT companies. According to reports from
2008, the IT sector grew from being valued at INR 250 crores in 2000 to INR 6500 crores in 2008. In addition to
that, Pune’s educational institutions have always attracted a slew of students from across the globe, bringing in
additional investments into the city. ,

Pune has phenomenal value in the Indian economy. It plays a prominent and important part in turning the wheel of
development in the country. Boasting a GDP of USD 69 B (2017), the city has risen to provide a safe shelter for up-
and-coming workplaces, startups, industries, etc. In 2018, the Ease of Living Index, generated by the Indian Housing
and Urban Affairs Ministry, ranked Pune as the most liveable city in India. India’s Urban Development Ministry has
placed Pune as the eighth-fastest city in implementing its Smart City plan. All the aforementioned facts are the
credentials of a city decorated with an exemplary economic boom - the icing on the cake - and significant historical
and cultural backgrounds - the actual cake.

As it is commonly believed, “With great power comes great responsibility.” Similarly, with a large and ever-
increasing population comes the duty of accommodating and providing for the said populus. As a result, the urban
structure of Pune has seen a constant increase in nature and size. In addition to widening the city’s borders, Pune has
had to build more houses for the increasing population. To provide for the needs of all these people, the city has seen
an outburst in the number of private businesses prominently the construction activity. An increase in private business
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in trade or business, or land a comfortable job. We can derive a very clear image of Punc city from these indicators

- the city inspired belicf in a young, opportunistic populous. Today, Punc continucs to do the same for multiple
investment entitics, who are aiming to build profitable businesses in a city that continues to grow.

Pune has scen its citizens earn more and spend more with each passing year, ensuring a healthy rate of inflation.
Therefore, the city has been able to expand beyond its horizons. In fact, the running joke around the city is that the
cconomic expansion of Pune and Mumbai is at a rate so rapid that soon both citics will form a joint somewhere in

the Sahyadris.
A clear indication of economic development is an ardent boost in the Forcign Direct Investment (FDI). Such an

3
s 3

impact can be seen in Punc in several corridors, the emergence of industrial arcas in and around city limits, a booming

IT hub, a bustling auto cluster etc. being a handful of those. The most fruitful development happening in Pune city

today, however, has to be that of the Pune Metro.

The concretization of the Pune Metro Project began in 2016. Pune Metro as a mass rapid transit system is projected
to be a champion solution to the traffic woes of the city. Pune has been notorious for its traffic congestion issues in 4
the past. Tn 2018, India Today reported that the number of vehicles in Punc exceeded the human population. That 2 :
was a first in any urban area in the country, according to Regional Traffic Officials. i
The primary goal of the Pune Metro Project is to desaturate the aforementioned traffic in the city at crucial
geographical points. Tnitially, before the project kicked off, the city was not fully convinced that it needed another
fresh attempt at a public transport option, especially after the debacle that was the BRT system. However, the project
sailed through the bureaucracy and has become a reality today in 2022. Pune Metro argues that it will be monumental
in reducing the traffic, pollution, and fossil fuel consumption in the city. That is because the Metro uses about 1/5th
of the fossil fuels compared to what any other mode of transport would use, to move around the same number of ;
people over the same distances while reducing the travel time by 50% to 75%.

Pune Metro is a lighthouse for future economic development in Pune, and other cities with similar demographic
features. Crucial development projects need to be planned and executed rapidly in urban areas across the country.

B SV AN LT P T o

Only such moves by the national and regional planning commissions can have the necessary economic impact on

the country’s future. Economic development has the potential to be a label of progress for India, reserving a powerful

LIRE

spot for us on the global stage.
However, the impacts of economic development projects are not limited to progress. In fact, one of the most common

conflicts seen in development projects is the impact on the environment. One of the most important provisions in the
17-point SDGs is that of focusing on life on land, life in water, maintaining a clean and healthy environment, clean

water, and affordable and clean energy usage.

The Cost:
While the growth story of Pune has been a fascinating and fast track affair, there is no escape from the omnipresent

“cost” of economic development. Let us take the Mumbai-Pune Expressway as an example. It was a huge project
undertaken by the state government of Maharashtra. The MSRDC (Maharashtra State Road Development
Corporation) opened the road for public traffic in April 2002. The expressway generated revenue for the government
and madc the 3-hour “Bombay to Poona” drive a reality. MSRDC was successful in creating arguably the most fertile
economic zone in India when it connected Mumbai and Pune efficiently. However, the tenders for the expressway
were received in December 1997. Tn all the time it took for completion, a fraction of the Sahyadri mountain range

was in constant disarray. There is no tangible data on how many plant and animal species were displaced for the
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However, the cost of this venture stands not counted. Just like Pune has been a cushy cradle to educational institutes,

the IT sector, and the Metro, it has also fed countless environmental and ecological territories from its bosom. These
erritorics, asscts that they are, may be overlooked when the spotlight lies on economic development. We have
cffectively cut down on our very own green corridors that adorn the city as we have strived to achieve a better
cconomic life. Today, colloquially, a city is known by its tallest skyscrapers, its businesses and profits, its standard
of living, cte. Take that away, and what are we left with? The answer is straightforward: the cumulative natural
indices of our geosphere, biosphere, atmosphere, and hydrosphere.
Pune Metro consists of three lines running across the city. The 16.59 km Purple line runs from PCMC Bhavan to
Swargate. The Aqua line runs from Vanaz to Ramwadi and spans 14.66 km. Another line, Line 3, is a 23 km project
that is still in works. It is supposed to run from Hinjewadi to Shivajinagar. Together, these three Metro lines span
morc than 50 km. That means 50 km worth of municipal land is at stake for the project. The rich environmental
clements surrounding all those areas stand before a cliff of unsure futures.
The Environmental Impact Assessment Report of the Metro Project has clearly highlighted the environmental costs
of the project rating these as R I which translates as ‘Significant negative impact is expected’. These include pollution
cffects and loss of trees.
Let us understand the cost of economic development with a clear example. The Aqua Line running from Vanaz joins
Karve Road in the Paud Phata locality. 1 km before the Line takes a hard left towards Nal Stop, it starts brushing
against the ARAIHill. The ARAI Hill also known as Vetal Tekdi is a natural hill, a vast serene natural landform
connccting numerous localities in Pune. It is home to a lush green cover, with some plants being native to ARAT Hill
only. Moreover, it contains some beautiful and rare species of birds and small animals. In fact, the hill boasts of
being the home of rare species of owls including hundreds of other birds.
Another incident associated with the Metro Project is the feared loss of bird sanctuary located on Nagar Road Private
development around the ARAI Hill, including residential and commercial complexes, has been a clear cause of
disturbance for the flora and fauna of the hill. The Pune Metro and its viaduct structure practically kisses the ARAI
Hill as it meanders at Paud Phata. In making the viaduct stand tall, the local biosphere and geosphere are constantly
losing their comfortable positions due to the onset of ncarby economic, mostly infrastructural, development. The hill
is also the source of grass and other fodder for grazing animals. As more and more parts of the hill are mowed down,
so is the fodder for cows, buffaloes, etc. Local animal owners bring their cattle atop the hill to graze at certain specific
times during the day. Such activities, inherently done by locals will deplete in due time if we continue to ignore the
vices of our economic development.
A few more examples can be studied to map the cost of economic development. There are more environmental costs
associated with fast economic growth of the city. A significant change in the direction of streams including that of
Ambil Odha has led to flash floods and loss of value have been reported in the recent past. Tt is a direct and immediate
result of the unregulated construction activity following a rapid influx of population. Hindustan Times takes a
cautionary tone when speaking about the Ambil Odha (Ambil Stream) in Pune. The paper goes on to say “In the
rapidly expanding city of Pune, natural resources are the ones that are at stake.”
Another equally sensitive and critical story is that of Ram river which has practically disappeared from the map. Its
existence has been reported as a 48 metre wide river in the old 1890 map of Bavdhan.. The river has practically
disappeared due to inappropriate human interventions.

Conclusion: TSy
Pune enriches lives. As do all other urban centres of deyéia > 'crég(c, it is imperative that we, as a society,
cumulatively try to make our lives better through our ﬁii gns, for today ﬁ? morrow. If we are building the tallest

skyscrapers for our citizens today, we must not turn aBlind eye to prese ing jour greenest lands. Economic
=] o
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Development is a necessity; without it, we would all be a victim of Malthus’ predictions.
The most important aspect of development, however, is striking a balance between how much we, as a species, fill EZ,
our plates with, and how much we leave untouched for the benefit of our future generations. The UN SDGs are vital
in bringing the human race to a technologically advanced, clean cnergy-rich, and ecologically comfortable future.

We cannot conclude the superiority of our development plans over the sustenance of the environment, and vice versa.

We however, can clearly state that overdoing cither side will lead to a zero-sum game.
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A Holistic Approach

Jaya Rajagopalan
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St. Miras College for Girls,Pune -411001 (Maharashtra),

. ABSTRACT

The purpose of this qualitative study was to find out the therapeutic
usefulness and influence of Dance and Movement Therapy (DMT)
on senior citizens (n = 10, 60 years and older, females) residing in
old age homes. The DMT treatments lasted 36 hours over 18 sessions
and were led by professionally trained facilitators. The movement
activilies in the sessions focused on increasing physical fitness and
general wellbeing, improving social interaction and self-esteem.
Thematic analysis was used for the processing of data, gathered using
unstructured interviews and coding sheets.In the physical, spatial,
cognitive, emotional, and social paradigms, progressive alterations
were observed. Physical well-being, social relationships, psychological
health, and coping were among the significant themes that emerged.
Positive movement experiences increased one’s connection to one’s
body and self. The group DMT sessions provided a therapeutic chance
to express feelings with others, resulting in pleasant communal
experiences, social empowerment, and improved coping methods
Jor overcoming loneliness. Qualitative data analysis reveals that DMT
improves the elderlys quality of life, increases their engagement in
activities, and contributes to a sense of meaning, purpose, and energy
in life. The implications for future intervention programmes are
examined to integrate movement therapy as part of a holistic
approach to working with the elderly.

Keywords: Dance Movement Therapy, Elderly, Holistic intervention
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Dance movement therapy is defined by the American Dance
Therapy Association (ADTA), as the psychotherapeutic use of
movement to increase an individual’s emotional, social, cognitive,
and physical integration. DMT (dance movement therapy) is a
mind-body intervention that combines physical training with
psychosocial therapeutic elements. Dance movement therapy
(DMT), as a resource-oriented treatment approach, is becoming
increasingly significant because it preserves the dignity of the elderly,
respects their particular requirements, and improves social
engagement. Koch, et al., (2014) conducted a meta-analytic review
of 23 pieces of research and found that DMT had an impact on
depression, quality of life, positivity of mood, and emotional health
in varied populations. DMT emphasises the mind-body connection
in particular: “The utilisation of dance movements as a therapeutic
or healing therapy is rooted in the belief that the body and the mind
are inextricably linked” (Levy, 2005). DMT is transferable to any
culture due to the universality of mental illness and dance and
movement; as a result, the concepts and fundamentals of DMT have
been adapted and practiced all over the world.

Successful ageing is a concept that must be promoted and
nurtured. It is crucial to understand older people’s physiological
and psychological requirements and how they might be met to
promote healthy ageing and increase the quality of life. As the
population of people over the age of 65 continues to rise, healthy
ageing is becoming increasingly important. Physical health,
personality, degree of intellectual functioning, availability of support
systems, adequacy of economic resources, and the ability to fulfill
social duties are all elements that influence how people approach
old age. Isolation, physical inertia, and loss of independence are
some of the most significant issues that the elderly encounter. Rooms
full of elders reclining for hours in front of a television, shoulders
hunched, head dropped, napping the day away is not uncommon in
long-term care settings. While it is vital to acknowledge the natural
slowing down and physical decline that comes with ageing, it is also
useful to break up such stagnation with activities that foster
meaningful involvement on occasion. Old age may present a once-
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in-a-lifetime opportunity to engage in artistic hobbies that allow
for self-expression and fulfillment.

Physical activity on the part of the elderly is crucial. The
individual’s homeostasis is maintained by a complicated set of
internal systems. As we get older, it takes more effort for our bodies
to get back to normal after periods of stress and activity (DeVries,
1979). Dance/movement therapy provides an accessible and highly
suited channel for the elderly to engage in constant physical activity.
It can preserve exercise levels by facilitating improved mobility of
bodily parts and can help establish a realistic body image and deepen
self-awareness, offering a physical foundation for identity. It may
also provide some structural body alignment corrections and pain
relief at stress spots where chronic tensions and inappropriate
weight distribution have accumulated (Cruz -Fereira,et al., 2015).
Dance/movement therapy may improve sensory perceptions while
also stimulating the respiratory, circulatory, and skeletal systems.
Muscle tone, balance and coordination, and spatial orientation can
all benefit from it. Dance motions, according to research, activate
numerous brain functions at the same time: kinesthetic, logical,
melodic, and emotional. This sort of exercise necessitates the
simultaneous use of mental, physical, and emotional strength,
resulting in a full-body and soul workout. Senior individuals were
placed in a 21-year study (Cross,et al., 2012) to examine if any
physical or cognitive recreational exercise influenced mental acuity.
Dancing regularly was the activity with the highest proportion of
dementia prevention (76 percent). It had the largest risk decrease of
any cognitive or physical exercise studied. This is because, rather
than engaging one section of the brain at a time, dance therapy
stimulates numerous areas at the same time.

Multiple loss can be a prominent topic in the experience of
growing older in terms of the psychological components of ageing
(Butler, 1969). These losses can include the death of a spouse,
friends, or relatives; the deterioration of physical health and the
impending death of a loved one; and the loss of social position,
money, and participation. The elderly have a strong desire to
express their sentithents over such losses and rediscover a sense
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of purpose in life. Dance and movement therapy can help people
create meaningful psychological experiences. It provides an
authentic sensation of activity in the present, boosting the elderly’s
ability to take charge. Spontaneous movement expressions might
provide older folks a sense of aliveness and vigour, isolation may
be lessened, and self-confidence and self-esteem may be enhanced.

The dance/movement therapy group allows the elderly to
express and share their feelings and experiences, combining nonverbal
and verbal communication (Dunphy, et al.,2019). The necessity to
build and develop a primary contact with the older person becomes
increasingly important as the treatment process progresses.

Dance movement therapy sessions for the elderly consist of
three key components. The first area of attention is physical fitness,
which includes exercises that help elderly people enhance their
mobility, blood circulation, stamina, as well as relief from tension
and stress, improve breathing, and positively impact their overall
health. These workouts are largely focused on improving an
individual’s physical well-being rather than their mental well-being.
The second set of exercises that are frequently seen in nursing homes
comprises some ‘creative movement, which entails activities
performed to music to enhance spontaneity, boosting bodily
awareness, letting go, and improving social contact, as these are
usually done in groups. Finally, DMT-based activities employ a
multi-modal approach, including dance, movement, visuals,
storytelling, drama, and so on. These activities aren’t only about
physical fitness; they’re also about a more holistic approach to
growth. These exercises entail giving movement significance and
expressing oneself via movement. They elicit emotional responses,
cathartic expressions of one’s inner state, and make social
interactions easier. Movement-based dance lessons enhance gross
motor skills, relieve anxiety, improve functional fitness, physical
activity, mental state, quality of life, and alleviate depression
(Strassel, J. K., et al.,2011). These activities are not the main focus of
the sessions in this case; rather, the focus is on creating a therapeutic
and secure environment in which these elderly people can find a
more holistic manher of enhancing their physical, mental,
psychological, emotional, and spiritual well-being.
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In India, there is a scarcity of studies on the use of movement
therapy in the elderly. The current study’s goal was to investigate the
therapeutic usefulness and influence of Dance and Movement Therapy
(DMT) on senior citizens.The argument was that dance/movement
therapy can help prevent and treat illness in the elderly, as well as
function as a motivator for them to reach their full potential
throughout their lives.

Method
Sample

The participants were a cross-section of ten female senior citizens
(60 and older) living in an old age home. Participants were 60 to 70
years old (M = 65.12; SD = 2.17). Cognitive impairment, physical
handicap, and psychiatric conditions were used as exclusion criteria
for sampling.

Procedure

The study used a qualitative research approach that included
unstructured interviews and coding sheets. The DMT treatments
lasted 36 hours over 18 sessions and were led by professionally
trained facilitators. After each session, a coding sheet was utilised
to assess all of the participants on specific categories such as
physical, spatial, emotional, and cognitive variables. The
participants were evaluated in a group and individually, where
they had been observed for 18 sessions in a group and 13 sessions
individually.

The participants were interviewed about the sessions which
had been conducted. The focus of the interviews was on the
sessions that made them feel, what they experienced during the
sessions, whether there were any changes as they progressed
through the sessions and whether they would participate in
something similar again. Data saturation occurred after
interviewing approximately 10 senior citizens. Participants were
given complete information regarding the interview method and
the time commitipent required for this study, and they gave their
informed consent. The interviews were performed to have a better
grasp of the participants’ perspectives on DMT. The participants
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were evaluated based on the coding sheet and the interviews after
all of the sessions were completed.

Analysis of Data

The coding sheets were compared across the group sessions
to evaluate change across categories. The observational notes in
each of the sessions recording the changes in the physical, spatial,
emotional, cognitive, and social domains were analysed in
conjunction with the coding sheets.

Thematic analysis was done using Grounded Theory (Strauss &
Corbin, 1990). A thematic content analysis of the interview transcripts
was done with a low degree of abstraction to evaluate the qualitative
components of this study. The investigator created codes out of words
and phrases. For recurring and salient codes, definitions were created.
Two researchers coded transcripts and met again to compare and
contrast their initial findings to finalise codes. Finally, themes emerged
that identified patterns in individuals’ accounts of their feelings,
perceptions, and understandings.

Results and Discussion

The purpose of this study was to explore the therapeutic
usefulness and impact of Dance and Movement Therapy (DMT)
on senior citizens in the community setting of an old age home.
The qualitative inquiry aimed at exploring the participant’s
experiences around movement sessions

The participants were individuals who are simply aged and
were experiencing everything that comes with growing old. These
are individuals who are going through the usual stages of ageing,
such as losing a spouse or friends, retiring, losing physical
mobility, or dealing with other emotional challenges in their
personal lives. Individuals’ general physical well-being, social

engagement, and emotional wellbeing were therefore prioritized
in the study.

The therapy improved the elderly’s engagement in group
activities and increased their body movement, indicating a reasonable
amount of progress in specific elements such as physical, emotional,
spatial, cognitive, and social characteristics.
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Analysis of the coding sheet for the group

From the first to the 18th session, the participant’s body language,
memory, and sequencing, response to instructions, social interaction,
eye contact, verbal articulation, physical touch, awareness of each
other, and inventiveness all exhibited a progressive transition from
low to good/high. From the first to the 18th session, the participants’
spatial awareness, energy level, group coordination, motivation/
interest, listening skills, engagement, adaptability, and physical
stamina improved somewhat from moderate to good. In the domain
of leadership, the group demonstrated a progressive change from
low to high.

Table 1.
CODING SHEET for GROUP PARTICIPATION (Average Scores)
1- Poor,2- Low,3 - Moderate,4 - Good,5 - High.

Categories Sessionl scores | Sessionl8scores

Body Language 2 4

Memory And Sequencing

Response To Instructions

Awareness Of Each Other

Social Interaction

Eye Contact

Verbal Articulation

Physical Contact

Creativity

Energy Level

Group Coordination

Motivation/Interest

Listening Skills

Participation

Adaptability

Physical Stamina ¢

mm»&m#mh-ﬁ%ﬁﬁ#hww-&ﬁ

2
2
2
2
2
2
2
2
Spatial Awareness 3
3
3
3
3
3
3
3
1

Leadership




208 Indian Journal of Gerontology

Table 2.
CODING SHEET for Individual Observations (Average Scores)
1- Poor,2- Low,3 - Moderate,4 - Good,5 - High.

Domains Sessionl | Sessionl8
scores scores

Physical Domain

Bodily Flexibility, Fine Motor Skills, Ability to 3 4

Relax and Breathing Patterns

Spatial Domain .

Level Of Awareness and Exploration of Their 4 5

Own and Others’ Personal Space

Emotional Domain

Self-Confidence, Range of Emotional Expression,
Acceptance and Tolerance of Peers Ideas, 3 4
Emotions, and Movements

Cognitive Domain

Responses To Guided Imagery, Verbal and Physical
Simultaneity, Capacity to Solve Movement Puzzles, 3 5
Creativity and Imagination

Social Domain
Leadership Skills, Communication Clarity 1 5

Observational notes on the physical, spatial, emotional, social,
and cognitive domains.

Throughout the sessions, the physical domains of bodily |

flexibility, fine motor skills, ability to relax, and breathing patterns

were of a moderate level. There was a gradual transition from |

moderate to good.

The spatial factor paradigm assessed how the individual explored
the space around her and also understanding of others’ space. The

participants demonstrated a high level of awareness of their own and
others’ personal space. The participants partially investigated the
vertical, horizontal, sagittal, and lateral planes. There was also an |

outward movement flow among the participants.

The emotional paradigm measured trust in the therapist and
peers, self-esteem, self*onfidence, and motivation, as well as
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emotional range, body image, acceptance and tolerance of peers’
ideas/movements, and impulse control. In terms of self-confidence,
range of emotional expression, acceptance, and tolerance of peers’
ideas, emotions, and movements, the results showed a gradual
transition from moderate to good.

The cognitive domain assessed the higher-order mental
processing of the individual. The cognitive paradigm, which includes
responses to guided imagery, verbal and physical simultaneity,
capacity to solve movement puzzles, creativity, and imagination, had
shifted from moderate to high in the participants,

The domain of social factors assessed the individual’s social
awareness. The participants demonstrated a progressive shift in
leadership skills from low to high, as well as a shift in communication
clarity from moderate to good.

Data analysis of the interviews focused on the development of
themes and relationships so that the essence of the experiences that
participants had in the sessions of DMT was revealed. Physical well-
being, social interactions, psychological health, and coping were
the three key themes that emerged. The results of the coding sheets
matched the findings of the interview, which revealed that the
activities enhanced togetherness (social connection), creativity (since
the activities forced them to think and do things differently),

memory, and physical stamina (as they feel energetic and fresh by
doing the activities).

Table 3.
Identified Themes
Themes Quotations
Physical Well Being After the session, I feel very energetic, happy, and
playful (Participant 1)
Social Interactions “I feel a sense of oneness and togetherness, and it’s

made me want to try new things and participate in
other activities” ( Participant 4)

Psychological Health “We are asked to concentrate on the music and our

4| actions when we dance. I forget about all my worries
at that time.” (Participant 2)
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Physical well-being,

All of the participants had increased their physical activity.
Increased physical activity referred not just to increasing strength
and endurance, but also to engaging in beneficial stretching. Such
motions required greater flexibility and limberness from each
participant, as well as the ability to move their bodies in ways they
were notaccustomed to. A positive experience of movement improved
connection to the body and oneself. Participants reported that After
the session, I feel very energetic, happy and playful..”(Participant 1)
and “When I am dancing with the therapist, I feel very light and I forget
about my knee pain through the session”(Participant 5).

DMT interventions supported a reduction in physical
limitations. Focussing on the whole body helped to update self-image
and strengthened personal boundaries. DMT thus appeared to
promote movement-based psychoeducation, an emphasis on pleasant
experiences, the development of personal abilities, and the expansion
of pain-coping mechanisms, lending support to earlier research that
movement-dance lessons increased mobility, motor-cognitive
function, and gait (Butler et al,, 2016).

Social Relationships

This theme focused on the participants’ feelings of loneliness, as
well as the purpose and determination that the dancing intervention
generated. The reality of older adults’ struggles with loneliness,
motivation, and the need to be socially active with others became
apparent through this theme. Dancing with others, forming
relationships, and offering a scheduled activity that motivated them
to join the sessions were all examples of increased social interaction.

The group DMT sessions provided a therapeutic opportunity
to express feelings with others, resulting in positive community
experiences and social empowerment. Others in the classroom
encouraged participants in various ways, as reported by to the
participants. Because of the prevalence of social isolation, the
development of friendships was critical. The movement-dance sessions
provided not only a physical and emotional growth environment for
the participants but also a place for them to make friends and
participate in an activity that gave them a sense of belonging.
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Participants said that”In one activity, we were instructed to softly
massage the hand of our companion. I felt quite comfortable like as if
we share a relationship”(Participant 3), “I feel a sense of oneness and
togetherness, and it’s made me want to try new things and participate
in other activities.” (Participant 4), “I've noticed that I've changed and
that I've started talking to people Id never talk to before. This occurred
because we were forced to participate in activities in groups.”(Participant
1).DMT can help people cope with the loss of relationships by
providing engagement. DMT promotes pleasant community
interactions and assists in overcoming loneliness and regaining
confidence in networking. The therapist encourages social networking
and serves as a contact point.

“Dancing together reminded me of the moments when I used to
dance as a kid." I felt like I could accomplish it after learning easy
steps.”(Participant 6) Elderly persons experience feelings of being a
burden to and reliant on others, as well as a sense of not being needed,
of no longer participating in others’ lives, and of contemplating about
the meaning of life. Participants reported that DMT made them
experience a sense of belonging and improvisation made them feel
confident in their abilities.

The therapist in her observations notes “It’s difficult not to
smile while watching M, who is 64 years old. The joy she exudes when
dancing is contagious: her energy immediately changes the mood of
the room, causing others to become more aware. M’s dance has an
impact on everyone! When she dances, the other occupants come
alive and look at her with a brightened expression. Some others also
joined her”M’s dancing appears to help the group through
resonance, which Young describes as “a mutual sense of aliveness,
breath, and a constant rhythmic interconnectedness...a vibration
or throbbing energy” (Young, 2017). According to a research on
mirror neurons, when we see someone move, our brains fire the
identical neural pathways as if we were executing the activity
ourselves. M’s dance is a gift that allows others who watch it to feel
as though they are experiencing her motions for the first time.

Psychological Health and Coping

The death of a loved one can cause loneliness and social
withdrawal in the eldg ipants shared how the group
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movement sessions helped them to overcome the sense of loneliness
and nurture the bonding with their fellow inmates

“The movement games forced us to interact with one another, and

it felt good to be in a group’(Participant 2). When these sessions take
Place, I feel less lonely” (Participant 8).

Being in the moment was one of the themes that emerged. This
theme expands on the participants’ understanding of how the
movement-dance lessons taught them to be present at the moment.
Participants said the emphasis was on simply focusing on the dance
and the teacher’s instructions, which led to them focusing on the
present and not thinking about anything else. The movement-dance
lessons were widely regarded as providing an organised outlet for
stress relief as well as a different pastime from simply watching

1

television throughout the day. Participants stated that the seminars |

assisted them in focusing on something productive rather than
watching television.,”We are asked to concentrate on the music and
our actions when we dance. I forget about all my worries at that
time."(Participant 2). “Dancing led to good recollections (here, a couple
of dances with the therapist) brought back memories of dancing with
my husband. As a result, I came in a bright spirit and intend to
continue dance and yoga classes at the center.”(Participant 7),

The therapist notes “One of the participants came to feel she could
share her despair and let her hands and head flop in passive weight?
She was then encouraged to use her hands to convey more positive
emotions, such as stroking and holding herself. She began to build a
sense of self-worth as a result of these basic actions, and she was able
to open herself up to the other members of the group. They showed
their support by rubbing their hands together and giving her good

verbal attention, as well as praise for her bravery in voicing her
sentiments.”

As a result, DMT encourages and improves coping skills for
overcoming loneliness. The focus is moved from the negative parts of
ones existence to the positive aspects of one’s existence, awareness
changes to the present, resulting in freedom and calmness. To
summarise, DMT tends to assist clients in discovering new hobbies
and validating their sensations and views of reality. This has a
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revitalising effect and contributes to a sense of purpose and meaning
in oness life.

DMT programmes not only bring people together, but they also
give a safe and comfortable environment in which to express oneself
and engage in activities, They can regain their integrity, body image,
€go, and most significantly, as previously mentioned, working in a
group provides them a sense of belonging, purpose, and acceptance
that they desperately need (Stockley 1992). The new study backs up
previous research that shows that dance/movement therapy can
improve mood, cognitive function, and sensorimotor competence in
the elderly (Kshtriya,et al., 2015).

Conclusion

The findings suggest that movement-dance lessons help older
persons reduce stress and boost positive effects, promote physical
activity, and foster a sense of belonging. As a result, caretakers must
understand how to include both physical and mental health supports
while assisting older persons. This study lays the groundwork for
future research on the impact of group-based movement-dance classes

on older adults’ mood and stress levels, socialisation, and the physical
body.
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Rapunzel, Rapunzel, Has
Finally Let Down Her Hair!

The Feminist Evolution of

"Rapunzel” from the Nineteenth
Century to the Twenty-First Century

by KOMAL TUJARE

Although children’s literature and cinema are seldom studied critically for
their thematic relevance in social structures, their influence on young, im-
pressionable minds cannot be denied, and they are often the first teachers
of gender politics to new generations. The study of gender conditioning in
light of the Grimm Brothers’ fairy tale “Rapunzel” and its evolution from the
classic tale to the blockbuster Disney animation Tangled in 2010, then trav-
eling to India as a short story by Sowmya Rajendran in 2015, is the focus of

this article. Feminist theories support the discussion here.

tale first published in 1812 by the Brothers Grimm, it must be
noted that this version is neither the first nor the original. The 1812
version is considered an adaptation of a French story titled “Persinette,”
by Charlotte-Rose de Caumont de La Force, which in turn was heavily
influenced by an Italian tale titled “Petrosinella,” by Giambattista Basile. It
is also significant to note that like most children’s literature that often gets
passed orally and alters with each telling, the story of Rapunzel has also
undergone several alterations. In fact, the original tale by the Brothers
Grimm itself was altered considerably in its final edition of 1857. The story
has since had multiple adaptations and translations owing to its global
popularity. However, the scope of this article will not extend beyond the
two versions of the story by the Brothers Grimm, the Disney film Tangled
(2010), and the short story “Rapunzel” from the collection Girls to the Rescue
by Sowmya Rajendran, published in 2015. The following article examines
Rapunzel’s fairy tale as a mirror to the ideological structures of society.
The portrayal of Rapunzel has evolved considerably over the years. She
emerges first as a submissive, silenced, passive character with no choice or
agency throughout the story. She is the protagonist, anditis her name that
makes the title of the story, and yet she has hardly any action to her credit
in the story. However, as her tale travels h time, ideologies about

ﬁ Ithough this critical study of Rapunzel begins with the German
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women in society change. Women gain more rights and gender stereotypes
get challenged. When the story reaches the twenty-first century, ideas of
femininity have evolved and patriarchal structures are getting challenged
across all fields. This is observed in the film Tangled (2010), which presents
Rapunzel as a driven, passionate, lively girl who seeks freedom and voice
to a great extent. Finally, the Rapunzel that reaches Indian short fiction
for children in 2015 is a complete contrast to the original Rapunzel of
the Brothers Grimm. She is assertive, determined, fierce, and ambitious.
The story rejects stereotypes surrounding women, but also challenges the
conventional gender binary, gender roles, and heteronormativity. These
alterations in the representation of gender and sexuality are important to
note as they give a glimpse into the ideologies about women that permeate
all social structures. In new historicist terms, the
attempt is to understand the “texuality of history
(of women) and the historicity of texts (about
women)” (Montrose, 588).

Rapunzel Entrapped—The Brothers Grimm
The portrayal of Rapunzel in both the versions of
the tale by the Brothers Grimm is similar. The word
rapunzel is first used in the story to refer to rampions
that grow in the witch’s garden. The rampions in
the witch’s field become an object of intense desire
to a woman who is eventually to give birth to the
protagonist. This intense desire the woman experi-
ences is one so strong that she says she would die
if she does not have some of the rampions. When
her husband trespasses on the witch's garden and
brings her a handful of rampions, the consumption
of these only makes her desires grow threefold.
The rampions mentioned here, evidently, have a
symbolic function. They become external symbols
of the woman’s unfulfilled desires, which her
husband strives to satisfy by trespassing on the
“forbidden garden” (a euphemism for the female
genital organ). By extension, the rampions that,
once consumed, make the woman crave them even
more acutely can be seen as a symbol of excess
female sexual desire, which, if not curbed, will bring extreme repercus-
sions (as it does in the story when the witch takes the child away). While
the 1812 version states that the craving for the rampions is on account of
pregnancy, the 1857 version seems to hint at pregnancy as a consequence
of the quenching of the intense desire. It is also noteworthy that the child
born to the woman is then named “Rapunzel,” meaning “rampion.” At
birth itself, Rapunzel is already described as a personification of an object
of intense sexual desire. It is not surprising, then, that she does not step out
of this objectification throughout the story.

For Immanuel Kant, humans differ from animals in that they have
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“dignity” or what can also be described as “inner worth.” “Humanity,”
therefore, according to Kant, stands for the potential for rational choices
and pursuing one’s own ends (42). Neither of these applies to the Rapunzel
of the Brothers Grimm. In addition, Kant explains, when an individual
with humanity is reduced to the status of an object through “degradation,”
“subordination,” and “dishonouring” of humanity, it is called objectifica-
tion (163-64). This applies perfectly to Rapunzel. At birth, she is passed
off to the witch as an object of barter. Thereafter, we know nothing of her
except that she is “the most beautiful child under the sun,” with “splendid
long hair, as fine as spun gold.” Sexual objectification is understood as
when a woman’s body or body parts are singled out and separated from
her as a person and she is viewed primarily as a physical object of male
sexual desire (Bartky, 27). This is true of Rapunzel. She is tucked away
as an object of possession in a tower in a forest at the age of twelve, and
her life and choices subsequently are governed by the witch. In fact, when
she finally gets “married” to the prince, it is not a choice she exercises
but rather a lack of choice she expresses: “He would rather have me than
would old Frau Gothel.” Her objectification has been internalized by this
point. Women often self-objectify (Fredrickson and Roberts 177-178). As
such, Rapunzel’s choice of marrying the prince (submitting herself physi-
cally to him), the first man she laid eyes on, serves as an indication of her
objectification of herself. When her secret affair is discovered, there is still
no agency afforded to her as Gothel cuts off her long tresses (maiming the
beauty that is her only identity) and throws her in the wilderness. She is
rescued from her life of misery when the prince finds her. She then restores
his eyesight with her magical tears and lives a life of stereotypical marital
bliss. Interestingly, she remains the damsel in distress who is rescued by
the prince even though she is the one with the power of healing, which
remains understated. In the words of Simone de Beauvoir, “He is the
Subject, he is the Absolute—she is the Other” (26). Even though the title
of the story is “Rapunzel,” she is not the hero of the story—she remains
secondary as the “other” in her own tale.

Rapunzel Enabled—Tangled
The Disney film Tangled emerges 153 years, or more than one and a half
centuries, later. At first, the objectification of Rapunzel seems to continue
with the description “a healthy baby girl is born, a princess, with beau-
tiful golden hair.” Rapunzel is soon raised by Gothel and is warned to stay
indoors, locked in a tower. She is told repeatedly that the outside world is
too dangerous for her. This idea of limiting women to domesticities is not
new or uncommon. In her essay “A Room of One’s Own,” Virginia Woolf
writes, “Women have sat indoors all these millions of years, so that by
this time the very walls are permeated by their creative force.” But this is
what marks the departure of Tangled from the tale of the Brothers Grimm.
Disney’s Rapunzel has not submitted to her fate. She is unhappy about
her oppressed condition and gives voice to that unhappiness instead
of making her peace with it. In the song “When Will My Life Begin,”
Rapunzel enumerates all her daily chores. Although initially it appears

IBBY.ORG A 3w 0 R

60.1-2022 1 79



RAPUNZEL, RAPUNZEL, HAS FINALLY LET DOWN HER HAIR!

Sowmya Rajendran

like Rapunzel fits the stereotype of “the angel of the house” as she sweeps,
polishes, waxes, does the laundry, mops, and shines up, and then sweeps
again, you soon realize that Disney is not building but rather breaking
stereotypes. Rapunzel can clean, sweep, cook, and knit, but she can also
read, play the guitar, and paint in her very own gallery. Her creativity
is also exercised in papier-méaché, ballet, chess, pottery, ventriloquy,
candle-making, sketching, and so on. Her creativity is her escape from
the torture of reality. Lécriture féminine as female writing (and creativity)
that stems from the female body is important. Héléne Cixous, in “The
Laugh of the Medusa,” calls for sisterhood in terms of celebration of the
female creative body. The body is to be used prof-
itably to produce works by women, about women,
and for women. Rapunzel’s depiction of produc-
tive creativity forces us to see the female body as a
source of creativity. She rejects her objectification
by assuming the role of a subject, a doer, a maker.
And this leads her to her desire for more from life
than her state of captivity.

Rapunzel’s rejection of objectification

usreaTeD 2y Ashok Rajogopalan w0 continues further when Flynn Rider enters the
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tower. She does not, like the 1857 Rapunzel, hand
herself over to him as an object. Instead, she
attacks, deliberates, and rationally comes to the
decision of using Flynn as a means of escape from
the tower. Her priority is her dream—going to see
the lanterns. But the lanterns are merely symbolic.
They represent her desire to shine bright and float
freely across the sky. She is in no hurry to find a
husband who can take her away from Gothel.
Instead, as in Simone de Beauvoir’s description
of a young girl, she “throws herself into things
with ardor, because she is not yet deprived of
her transcendence; and the fact that she accom-
plishes nothing, that she is nothing, will make her
impulses only the more passionate. Empty and
unlimited, she seeks from within her nothingness to attain All” (374).

There is also subversion of conventional tropes in the film. Rapunzel
is often the headstrong and determined one who rescues Flynn Rider
from harm. She also encourages others to step out of their stereotypical
roles and discover their true selves—the thugs and ruffians have dreams
of becoming florists, doing interior design, baking cupcakes, knitting,
sewing, doing puppet shows, and collecting ceramic unicorns. Men
are not conventionally involved in such activities as they aren’t consid-
ered “masculine” tasks. But Disney consciously breaks the stereotype of
“macho” or “real” men and portrays a softer side of the thugs and ruffians,
which is as much a part of their masculinity as their physical strength. In
fact, the title of the film itself was changed from Rapunzel to Tangled before
the film’s release to present it gender-neutrally.
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The popular love theme in the film, “I See the Light,” is a celebration
of the freedom that Rapunzel has found at last. She has spent eighteen
years of her life looking out from a window. Now she has finally found her
place in the outside world, where she is free from her stepmother’s tyranny
and can choose to live her life on her terms. Her greatest dream has been
realized and she has found a companion in Flynn to share her joys with.
Rapunzel’s song becomes a loud celebration of her choices and subsequent
freedom. She is no longer the “other” to a prince. She claims the “self” of
her identity by assuming responsibility for herself and her choices. The
song also leads to the moment of epiphany for Rapunzel. The symbol of
the sun, which is a recurrent motif in all her paintings, now brings the
promise of freedom to her. Her artistic creation stemming from her body
leads her to her historical past. It is only when Rapunzel steps out of her
oppressed state that she can witness the richness of her past—inspiring all
women to do the same. Her story, therefore, ceases to be a romantic tale. It
is a tale of attaining empowerment and finding liberation.

Conventionally, Disney movies portray women being rescued by men.
A “true love’s kiss” from a man is capable of rescuing women from spells
and curses. But Tangled subverts all conventional archetypes. In the film,
it is Rapunzel who continually rescues Flynn, even from death at the end,
where she uses her magical powers to bring him back to life. Her magic is
symbolic of female power. It is the ability to reach out and make a differ-
ence rather than sit passively and wait. Rapunzel’s journey is a journey of
self-discovery—a journey much like a traditional bildungsroman that will
lead her to her identity as a mature adult who seeks passion and creativity,
freedom and agency, companionship and equality. It is also a journey that
enables her to take charge and attain transcendence instead of submitting
to perpetual immanence. She is no longer waiting—to be saved, protected,
married. This subversion is crucial in changing ideologies about women
in society. It is only when children are exposed to these empowering ideas
through literary and cinematic texts that true equality can be attained.

Rapunzel Emancipated—Sowmya Rajendran

Building on this trajectory of breaking out of conventions appears a short
story titled “Rapunzel,” written by Sowmya Rajendran, a contemporary
Indian writer and winner of Sahitya Akademi’s 2015 Bal Sahitya Puraskar.
The story appears in an illustrated short story collection titled Girls to the
Rescue. The subversion is already evident in the title. Rajendran notes that
these princesses in Western fairy tales are, essentially, “mega bores,” who
spend their whole lives waiting—to be saved, to be protected, to be married.
An article in Bound India penned by editor Avani Udgaonkar reads, “This
portrayal of the docile, biddable woman in fairy tales is representative of
a far larger problem. Children are constantly being hardwired for life,and
what they absorb at such young ages affect their outlook, their beliefs and
their abilities for the rest of their life.” It was this thought that led to the
creation of Girls to the Rescue, which offers a retelling of “Rapunzel,” among
other fairy tales, like those of Cinderella, Snow White, and Red Riding
Hood.
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Rajendran’s Rapunzel is unlike the Rapunzel of the Brothers Grimm
and the Rapunzel of Tangled. She is not a princess. She is an ordinary
girl with extraordinarily long hair that she has grown to despise. Ironi-
cally, her father is a barber who believed that as per their family tradition,
women must keep their hair long. He therefore refused to give Rapunzel a
haircut. Her mother, an astronaut who was away on a mission to the moon,
had shaved off all her hair, much to the father’s vexation. Rapunzel rebels
against her father’s control. She is not submissive like the earlier Rapun-
zels. She is fierce, assertive, and rebellious. She is also not one to sit and
wait. She decides to stealthily cut off her hair by stealing the scissors from
her father’s kit. She is caught before she can cut off her plait, however, and
then locked in a tower by her father.

Rapunzel does not submissively sit in silence like a docile lady. She
screams and shouts, asking to be let out. When Prince Charming arrives,
he is the antithesis of all stereotypical princes. His cloak has resplendent
rainbow colors, and noticing Rapunzel locked in the tower, he is nervous
about what he is expected to do. He also confesses to his inability to climb
ropes and admits that he prefers studying beetles and slow dancing.
Rapunzel doesn’t expect his help, though. Using her intellect, she devises
a plan. She asks him to throw his sword up to her and uses it to chop her
braid. She then uses her long braid to clamber down the window and eat
cheese sandwiches with Prince Charming, as she is ravenous. The story
ends with Prince Charming confessing that he’d rather not marry her
and Rapunzel declaring herself a “woman of the world.” The two agree to
enjoy the moment.

The story, although very brief and seemingly simple, addresses many
pertinent issues. Rapunzel is not tortured and victimized by Frau Gothel
in this tale. It is her father that attempts to oppress her. This is a significant
alteration as the father becomes symbolic of a traditional Indian patriarch
who asserts his control over the women in his family and through this
derives a sense of superiority and self-worth. As Simone de Beauvoir puts
it, “No one is more arrogant toward women, more aggressive or scornful,
than the man who is anxious about his virility.” What marks this Rapun-
zel’s departure from the previous two is perhaps the fact that she has an
empowered mother with an ambitious career as an astronaut. Empow-
ered women inspire empowerment. Rapunzel is unafraid when her father
threatens her, and she refuses to submit to his unjust domination. She is
also not one to wait and mope about her miserable condition in the tower.
Instead, she decides to find a way out of the situation by working actively
toward solutions. She doesn’t need male support to bring her freedom to
fruition.

Rapunzel’s desire to cut her hair so that she can dribble a ball at games
and her rejection of her father’s suggestion to “learn some embroidery” are
all indications of how she moves out of stereotypical molds of femininity.
She also openly admits to being ravenous—a confession most women
avoid as they believe it makes them appear less feminine. Simone de Beau-
voir states, “To be feminine is to show oneself as weak, futile, passive, and
docile. The girl is supposed not only to primp and dress herself up but
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also to repress her spontaneity and substitute for it the grace and charm
she has been taught.” This is the internalization of the “eternal feminine,”
or what can be described as femininity in the stereotypical sense. Rajen-
dran’s Rapunzel shuns it entirely.

It is Prince Charming in the story, however, who goes one step further
in breaking stereotypes. Prince Charming looks dapper in his resplendent
rainbow cloak—a clear indication of his status outside the heteronorma-
tive structure. Judith Butler explains in her book Gender Trouble that we
must not assume that gender is always to remain as two—a binary of
male/female. To think of it as a binary is to also believe that sex and gender
bear a mimetic relation whereby gender mirrors sex. This is flawed and
must be avoided. As such, Rajendran’s Prince Charming rejects stereo-
types of machoism and brute physical strength and instead embraces his
softer side, which experiences fears and finds joy in slow dancing. This
does not make him less of a “man.” The archetype of “desperate-princess-
meets-eligible-prince-and-they-live-happily-ever-after” is also negated.
Rapunzel does not seek a husband to attain self-worth. She declares
herself a “woman of the world.” Prince Charming also rejects the idea of
marrying Rapunzel in an implicit attempt to tell readers that he doesn't
fit into the cisgender, heterosexual group. The idea that a relationship
between a man and woman must be one of intimate romance is refuted.

Conclusion
As Simone de Beauvoir puts it, “What would Prince Charming have
for occupation if he had not to awaken the Sleeping Beauty?” (237). The
answer is clear. Prince Charming and Rapunzel can enjoy their moment of
companionship happily, without promises of matrimony. Their individual
ambitions and nonstereotypical traits inspire a generation of readers
who will find ideals of empowerment through the story. The only way for
women to rise out of their self-objectification is through a change in their
conditioning from a young age. Instead of romanticizing toxic relation-
ships that oppress and victimize, literature and cinema for young minds
must put companionship and solidarity in focus. It is not only important to
have a plural and inclusive representation of what it means to be a woman;
it is also important to have heterogeneous representations of the gender
spectrum instead of a binary. Having a children’s tale offer these repre-
sentations is even more significant as it changes the conditioning offered
to young minds. Manjari Singh, a department member at the Jawalharlal
Nehru University, states in her work Gender Issues in Children’s Literature
that the manner in which genders are represented in children’s litera-
ture impacts children’s attitudes and perceptions of gender-appropriate
behavior in society. She also adds that “[slexism in literature can be so
insidious that it quietly conditions boys and girls to accept the way they
see and read the world, thus reinforcing gender images.”

Judith Butler writes that “woman itselfis a term in process, a becoming,
a constructing that cannot rightfully be said to originate or to end. As an
ongoing discursive practice, it is open to intervention and resignification”
(33). Women are made, not born. Portrayals ofseespasi al womanhood and
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femininity or manhood and masculinity in literature and media become
norms that condition children further into gender roles. These also limit
the scope of gender identity to a binary and the scope of sexuality to a
singular. If this is to change, children’s conditioning must change. Litera-
ture and cinema, two of the most influential sources of conditioning, must
change. And these changes, although already in progress to some extent,
must make the construction of gender and sexuality fluid and liber-
ating rather than rigid and limiting. This resignification is possible and
attempted by contemporary children’s authors. As Kate Millet puts it in
her book Sexual Politics, “Whatever the ‘real’ differences between the sexes
may be, we are not likely to know them until the sexes are treated differ-
ently, that is alike” (29).

The journey of Rapunzel gives hope for further resignification of
gender norms to make them more inclusive and fluid. Tales travel and
evolve across time, and the evolution of Rapunzel’s tale is proof of a
dynamic society that has grown through the different phases of women’s
fight for empowerment. Representations of women are getting challenged
in contemporary writings, and this has influenced children’s literature as
well. The shift in representation of gender is crucial as it paves the path not
only for empowerment of women but also for the perception of gender on a
spectrum instead of a binary. Children’s literature will have endless evolu-
tionary scope once its transition out of conventional tropes is complete.
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ABSTRACT

Work stress is inevitable in human life. People working in any organizational setup experience stress af some
point in their work life. Work stress leads to lack of interest in work, creates discontent, increases absenteeism
as well as mental health issues, which can be seen as a rising trend these days. Many organizations conduct
regular workshops and training sessions for managing work stress. But there are certain factors which are not
considered in prime fascia. One such factor is ergonomics. Most of the studies have proven that work stress is
caused by the workstation design or workplace environment. An appropriate workstation design supports the
need of the employees to work in a conducive work environment and utilize and explore their potential to the
fullest. The main discussion of ergonomics workstation design in this paper includes control stand, operating
equipment, working chairs, lighting, pollution level, sound proof and air pressure level. This paper presents a
study on 42 Loco Pilots of Pune Division Indian Railways, channeling in various directions. Descriptive statistics
is used for data analysis. The findings support that the control stand, operating equipment, working chairs,
lighting, pollution level, sound proof and air pressure levels are not favorable to loco-pilots. Therefore this paper
is focused on the importance of ergonomics with respect to occupational stress and its need for improvement in
the cabin interiors of loco pilots. The study is concluded with some effective suggestions after having a discussion
with a few respondents.

Keywords: Loco Pilots, Occupational Stress, Stress Management, Ergonomic, Workplace
INTRODUCTION

“Ergonomics is also known as human factors. It’s the way of disciplined scientific study that helps us to study and
understand the human interactions with the products, equipment, environment and systems.” (Journal of Ergonomics
Research.)

It is an open truth that the ergonomics can make our job easier and keep our work force safer. Safety is an asset which
has to be valued more than just a priority. But it’s given very little light on. One of the factors that assure safety is
Ergonomics. Therefore, it must be incorporated and treated as an asset. Ergonomics began in the United States during
World War II, when scientists designed new advanced systems without fully considering the people who would use
them. Gradually it became clear that systems and products should be designed to take into account many human and
environmental factors if they should be used safely and effectively. This awareness of the physical requirements of the
people resulted in the discipline of ergonomics. Safety and ergonomics are the sciences of human factors. Both play a
significant role in the success of a design or task. They can work synergistically to enhance each other, improve safety
and productivity and also reduce employer's costs.

Both safety risk assessments and ergonomics help to identify hazards in the workplace that are at risk, and determine
adequate preventive measures and risk monitoring. Each type of evaluation must be based on a holistic approach
considering the total burden on the body while at work.

Loco Pilots means Engine Loco Pilots or any other competent Railway servant for the time being in charge of
driving a train under the system of working. This Paper focuses to identify the efficiency of ergonomics of Loco
Pilots, Indian Railways.

Loco Pilots are the unsung heroes of the Indian Railways. Their contributions have seldom been appreciated. Working
for almost 10 hours a day, Loco Pilots not only have to perform their duties with mere perfection but they also have to
ensure the life safety of other people. They cannot afford the slightest errors because the work that they do has always
given them stringent punishment for errors, that is life or fatal accidents. The greater injustice is that even though the
Loco Pilots may receive salary, allowances, reimbursement, quarters etc. to that of Class 3 employees, the workload as
well as stress is preeminent to Class 1 employees. Work pressure is unbearable and cannot be described in words.
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The job requires Loco Pilots to be in their full attentive zone, a slight miss of focus or attention could be a serious
mistake. Even small mistakes like missing a signal or crossing the speed limit of the track could be attributed as a
reason for an accident. In addition, their working conditions with extreme noise pollution and irregular working hours
affects their slecping patterns as well. Most of the Loco Pilots are facing ear related ailments such as hearing loss,
vertigo in the later stages of their careers due to their long working hours in the noisy environment. The odd timings
and erratic working hours greatly affect their regular activities, which leads to disturbances in their social
life/interactions: a reason for rising mental related issues in their profession. Unlike other professions they don’t even
have a loo or toilet in the loco (cabin) and they are not supposed to take toilet breaks in between their work schedule. It
is shocking to note that some of them use tracks to relieve themselves. The small loco cabin with just two people is
another addition to their occupational hazard. Many times. the loco pilots witness accidents where animals or humans
get run over by the train, whichcreate a lasting impact on them. It greatly affects their mental well-being.

Lack of facilities such as AC in their cabins adds to the discomfort to work in hot, humid or even cold conditions be it
day or night. A Loco Pilot job requires them to pull mostly night shifis and work on weekends giving them very fittle
time to spend with their family members. All this in some way or other adds worries to their already stressful life.

Objectives of the Study
I. To study the ergonomics of loco cabins of Loco Pilots.

2. To study the impact of ergonomics of loco cabins on Loco Pilots in their occupational stress.
3. To analyze the need for improvements in the ergonomics of loco cabins.
Hypothesis

HO: Ergonomics of Loco Cabins are appropriately designed for a conducive working environment for a loco pilot.
H1: Ergonomics of Loco Cabins are not appropriately designed for a conducive working environment for a loco pilot.
REVIEW OF LITERATURE

Kian Sek Tee, Eugene  Low, Hashim Saim, Wan Nurshazwani Wan Zakaria, Safinaz  Binti Mohd
Khairuldin, Hazlita Isa, M. I. Awad and Chin Fhong Soon (2017) “A study on the ergonomic assessment in the
workplace”, This document aims to review the approaches and instruments used by the previous works of the
rescarchers in the evaluation of ergonomics. Ergonomics has earned attention and taken into consideration the workers
of different fields of work recently. It has had a great impact on the comfort of workers who directly affect efficiency of
work and productivity. The workers have claimed to suffer pain and injuries in their workplace. Musculoskeletal
disorders (MSDS) are the most common problem that workers frequently report. This problem occurs due to the lack of
knowledge and alertness of workers to ergonomics in their surroundings. The two main methods that are often used for
ergonomic evaluation are the rapid assessment of the upper extremities (rule) and the rapid body assessment (REBA).

Popular devices are inertial measurement units (IMU) and Microsoft Kinect.

kayla. M. Fewster, Maureen,F, Riddle. Surabhi Kadam and Jack.P.Callaghan(2019),” The need to accommodate
Monitor Height changes between sitting and standing”, has emphasized on the necessity of sit-to-stand workstations
in the workplace. The study has identified a research gap regarding the height adjustments of the desk from sitting to
standing, for which there is not much study conducted so far. To overcome the limitation the study was conducted on
16 participants who stood and sat at a sit-to-stand workstation while adhering to current Canadian Standards

Association (CSA) Guidelines for Office Ergonomics.

Dennis R. Jones(2015),”The relationship between working conditions and musculoskeletal / ergonomic disorders
in a manufacturing facility — a longitudinal research study”, the researcher studied the relationship between the
working conditions and musculoskeletal / ergonomic disorders in a manufacturing facility. The researcher claims that
the biomechanical and psychosocial aspects of work have a significant influence on the individual worker’s health and
well-being. The data was collected from a large manufacturing unit. The objective of the research was to identify the
stressful working conditions and the means to arrest it. The overall aim of this research was to improve the long-term
health and well-being of workers in a manufacturing facility. The methodology applied was the Balance Theory Model
of Smith & Carayon-Sainfort. The study identified a research gap that more research studies need to be done in order to
provide an answer fo the existence of the link between biomechanical factors and psychosocial factors. and
musculoskeletal disorders.

R. N. Sen and A. K. Ganguli (1982),”An Ergonomic Analysis Of Railway Locomotive Loco Pilots Functions In
India” , had conducted a 3-tiered analysis of electric locomotive Loco Pilots functions in India and a task-operation-
subsystem. The researcher concluded that there were serious deficiencies in the design of the current cabins of the
locomotives of the Indian railroads. These defects made i o conditions, and opened the door to "human
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error” accidents. Therefore, the role of man, the activities he has to carry out, and the physical and social environment
in which they have to do work, all must be given detailed consideration to optimize the relationship of man-machine-
environment. Only in this way can efficiency and alertness be ensured, along with both physiological and psychological

well-being. It must be remembered that the correct design of the workplace is an essential part of operational security
and reliability.

Kate Dobson (2015),“Human Factors and Ergonomics in transportation control systems',The research paper
observes the evolution of Human Factors (HF) and ergonomics in the railroad from Operator's point of view. The
practical areas for the application of HF at specific points in rail signaling and control systems are briefly described.
HF's considerations in advanced train control systems and movement towards automation are discussed, as well as the
impact of new technologies in the context of the operation itself. It has been claimed that there is a greater dependence
on the operator to be vigilant and react efficiently when the intervention is required in the automation, both within the
control room and withinthe environments of the control cabin. This article illustrates some of the human performance
concerns for the new transport control systems that are faced today and analyzes how this area of cognitive care, human
error and workload is difficult to evaluate and predict.

From the above review of literature, the identified gap is the study related to stress management of Loco Pilots. A very
few studies are conducted on this topic. For a long time not much research has been done on this area. Since we are
rapidly witnessing revolution in climate, culture and society, it is the utmost need to conduct more such researches to
serve the betterment of railways in the fast-progressing society. This paper fulfills one of the purposes to reduce the
widening research gap in this area and also provide a scope for future research studies.

RESEARCH METHODOLOGY

In order to fulfill the objectives, the study has adopted the survey method for soliciting the relevant data. The Loco
Pilots connected with the train movement who formed the sample representing the universe for the study, were
approached personally by the researcher at their workplaces and residences.

The collected data was codified and transferred to summary sheets for tabulation. The codified data was converted into
percentages and based on the frequency and percentage the analyzed findings were presented in the form of tables and
graphs. Hypothesis is tested and the conclusions were drawn accordingly.

Sample DESIGN
The universe for this study comprises the following personnel.

All Loco Pilots and assistant Loco Pilots connected with the train movements.
The Loco Pilots are groups that are distinct and therefore each group can be considered as a stratum. Stratified random

sampling method is adopted for drawing 30% of sample from the total population of Loco Pilots of Pune division.
Sample is chosen as follows.

Sr.No Category Population Sample Percentage
1 Mail LP 39 16 41%

2 Passenger LP 8 3 37.5%

3 Goods LP 36 6 16.67%

4 Asst LP 76 17 22.36%

The total size of the sample is the sum of the samples drawn from the four categories i.e., 16+3+6+17 = 42.
Therefore 42 is the sample size for the Loco Pilots.

FINDINGS
The study has the following hypothesis set to be tested.
HO: Ergonomics of Loco Cabins are appropriately designed for the conducive working environment for a loco pilot

H1: Ergonomics of Loco Cabins are not appropriately designed for the conducive working environment for a loco pilot
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The study has considered 3 aspects of Ergonomics — Control Stand, Driving Seat and working space. For each of these
aspects, the researcher had prepared statements to assess the status. The respondents were given three options for each
of the statements — Always, Sometimes and Never. The statements were made in such a way that; if the respondent
perceives ergonomics as conducive, he/she will respond as *“Always”. The tool was administered on 42 loco pilots.
Table | below gives the number of responses to a particular category for each of the statements under the aspect
*“Control Stand”

Table 1a: Number of Responses to Each of the following statements under Control Stand

Always |[Sometimes Never [Total

Uniform design of control stands 3 6 33 42
Easily accessible 6 30 6 42
Are Gauges and Displays readable during night time on run 8 29 5 42
Is Front visibility clear in all types of Locos 3 37 2 42
Are lookoutglasses clear 5 36 | 42
Are wipers working properly during the raining season 2 39 1 42
I's the head light focus sufficient during Night Time 3 37 2 42
Is speedometer casy to read on run 5 36 1 42
Is digital speedometer more convenient to you 38 4 0 42
s the location of speedometer convenient to Loco pilots 5 34 3 42
Is the speedometer parallel to the Loco pilot’s eye view 1 24 17 42

The above table clearly shows that the number of respondents saying “Always”’ is very low, not even 25% of
respondents showed content in the statements regarding the control stand. The only aspect of the digital
speedometer showed satisfaction; which could be overall interpreted as the loco-pilots are not happy with
respect to the control stand aspect.

The assessment was done in one more way. There are 11 statements under “Control stand”. Total of “Always" response
was calculated. Following table depicts the number of “Always” responses out of 11.

Table 1b: Count of “Always” response out of L1 statements

Frequency Percent
3 7.1

1 25 59.5

2 4 9.5

3 4 9.5

4 3 7.1

5 1 2.4

6 L 24

|8 1 24
Total 42 100.0

The table 1b shows that, out of 11 statements: maximum of 25 respondents have said “Always™ for only one statement.

This again could be interpreted as the control stand aspecti grable to loco-pilots.
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Table 2 below gives the number of responses to a particular category for each of the statements under the aspect
“Driving Seat™

Table 2a: Number of Responses to Each of the following statements under Driving Seat

Always Sometimes Never
Does adequate technical maintenance take place 6 26 10
Height Adjustment 6 28 8
Forward and Backward movement 5 30 7
Side Adjustment(Right to left) 5 30 7
Back Rest 10 25 7
Hand Rest 5 30 7
Proper cushion seat 9 28 5
Foot Rest 6 17 19

The above table clearly shows that the number of respondents saying “Always” is very low, not even 25% for all
statements; which could be interpreted as the loco-pilots are not happy with respect to the driving seat aspect.
The assessment was done in one more way. There are § statements under “Driving Seat”. Total of “Always” response
was calculated. Following table depicts the number of “*Always” responses out of 8.

Table 2b: Count of “Always” response out of the 8 statements

Frequency Percent
0 28 66.7
1 4 9.5
2 8 19.0
7 I 24
8 1 2.4
Total 42 100.0

The table 2b shows that, out of 8 statements; maximum of 28 respondents have said “Always” for 0 statements; i.e., for
none of the statements respondents have said “Always™. This supports the finding that driving seat’s aspect is not
favorable to loco-pilots.

Table 3 below gives the number of responses to a particular category for each of the statements under the aspect
“Working Space™

Table 3a: Number of Responses to each of the following statements under Working Space

Always  |Sometimes Never
Enough working space 2 34 6
Effective heating and cooling systems 2 24 13
Are the drivers trained in the use of cabin components 18 23 1
Is Driver cab pollution free 1 3 38
Are drivers’cabin sound proof 0 0 42
Are the horns located far from the driver’s cab 0 35 7

The above table clearly shows that the number of responde ving “Always” is very low, not even 25% for all

statements except 8.22; which could be interpreted as t %ﬁb%l;f not happy with respect to the working space
aspect.




OMREs,,
W s,

International Journal of All Research Education and Scientific Methods (IJARESM), ISSN: 2455-6211
Volume 9, Issue 7, July -2021, Impact Factor: 7.429, Available online at:www.ijaresm.com

The assessment was done in one more way. There are 6 statements under “Working Space™ Total of “Always™
response was calculated. Following table depicts the number of “Always™ responses out of 6.

Table 3b: Count of “Always” response out of 8 statements

Frequency Percent
0 23 54.8
1 16 38.1
2 2 4.8
3 1 24
Total 42 100.0

The table 3b shows that, out of 6 statements; maximum of 23 respondents have said “Always™ for 0 statements: i.e., for
none of the statements, respondents have said “Always” and 16 respondents have said **Always™ for only 1 statement.

This supports the finding that working space aspect is not favorable to loco-pilots.
SUGGESTIONS

The study would like to suggest certain points for the improvement of the conditions of locomotives. This may help in
reducing the stress of loco pilots due to poor ergonomics.

Table No: 1a (Control Stand)

The loco pilots are working with various types of diesel and electric locos on a day-to-day basis. The cabs and
operating handles are differently designed on each loco which may create stress and confusion among them. Therefore.
introducing a uniform cab is very essential. It’s been a long-standing demand from the loco pilots.

The regular maintenance and upgrading of the following such as head light focus, proper working of wipers and
sanders, visibility of important cab gauges, visibility of speedometer or digitizing it is recommended.

During the summer season, the temperature of the loco cabin is normally higher than the atmospheric temperature for
about 5 -7 degrees and vice versa. In the winter season the cab is not air proof to work efficiently. As Loco Pilots
efficiency is bound to suffer if the temperature of the cab is either too low or too high, it is essential to have air-
conditioning in the cab.

It has been noticed that the Joy Stick type throttle handle provided may be prone to accidental movement while
operating, E.g., Jumping to dynamic brake while easing the throttle and vice versa and over jumping the notches.
Operating switches and controls shall be clearly marked, so that they are easily identifiable by the Loco Pilot. Critical
controls should be positioned or designed (e.g. covered) to prevent accidental operation. Operating switches and
controls shall be positioned in such a way as to enable easy navigation of the cab controls.

Table No: 2a (Driver’sseat)
The loco pilots' working chairs should be upgraded with modem features such as cushion seat, height adjustment. side

adjustment, forward and backward movement, back rest, hand rest, foot rest etc. It will provide comfort for working
long hours on duty. Compressed air suspension seats will be preferred to absorb the vibrations so that back pain is
minimized.

Table No: 3a (Working Space)

Prolonged Exposure to loud noise more than permissible may lead to stress and deafness. Various studies proved that
noise can cause hearing impairment, hypertension, ischemic heart disease. annoyance, mental stress, sleep disturbance
as well as changes in the immune system. Therefore, the loco cab should be sound proof and both the side horns can be
shifted far end off the cab. Noise levels in the Loco Pilot's compartments must be kept as low as possible by limiting
noise at its source through appropriate measures (acoustic insulation, sound absorption) using the ‘State of the art’
technology available at the time of installation.

Doors of the Loco Cabin should be wide in such a manner that accommodates different body sizes of Loco Pilots. It has
been noticed that internal and external doors of the Loco Cabin are open frequently and distract the attention of the
Loco Pilot due to improper latches.

Page 3747




International Journal of All Research Education and Scientific Methods (IJARESNM), ISSN: 2455-6211
Volume 9, Issue 7, July -2021, Impact Factor: 7.429, Available online at:www.ijaresm.com

Loco Cab and Running plate floor surfaces should be slip resistant.
It has been noticed that no Emergency Exit doors are provided in all types of Locos. It will play a vital role in case of
accidents when the Loco is capsized and normal doors are unable to open.

General Suggestions:
The interview and discussion with the Loco Pilots helped to identify their problems and the requirements that need to
be taken care of.

Driving crews must be protected against sudden and major air-pressure fluctuations that might oceur - especially at
high speeds - when passing other trains and/or travelling through tunnels (both of these may occur at the same time).
This system should also be capable of being adjusted manually by the Loco Pilot.

Loco should design and construct cabs which reduce exposure to Electromagnetic Fields to the minimum that can be
achieved. The driving cab must be regularly tested to ensure that the exposure to Electromagnetic Fields (EMF) is kept
to a minimum. In the electrified section Locos are running constantly with a prolonged time under the 25 KV watt.
There is no proper adjusting windscreen provided in look out glasses to avoid sun glazes.

All indicator lights must be designed and positioned so that they can be read in all variations of natural or artificial
lighting especially during periods of bright sunlight. Indicators should be positioned on the desk in such a way that
windscreen glare is mitigated during periods of darkness. Indicator lighting behind the Loco Pilot should be kept to a
minimum and shrouded to prevent windscreen glare during periods of darkness. When additional lamps are provided
(e.g. a lamp for the ALP) these must not dazzle the Loco Pilot. Desk and instrument lights should be provided with a
rotary control dimmer so that the lighting levels within the cab can be kept to a minimum to aid vision during times of
reduced visibility and darkness.

Toilet facilities must be provided on Locos since Loco Pilots are working long hours on duty, sometimes without
stopping for a longer period. It will help to minimize the physical and mental stress of Loco Pilots by holding back the

natural calls.
CONCLUSION

The construction and design of the Locomotive is one of the factors highly influencing the performance of the train
Loco Pilots in security related matters. The cabin is the daily workplace of the Loco Pilots; the facilities offered are of
great importance to them both physically and mentally. Control stand. Driver seat, working space are the three
variables taken for the present study. The study found that Loco Pilots face a common problem of lack of uniformity in
the control stand. which is similar to a dashboard for a four-wheeler of different Locos. This leads to confusion among
them which can cause stress leading to some grave mistakes.

Another major problem is noisy cab since the Engine sound and Horn can cause hearing ailments among the loco
pilots. Most Loco Pilots also suggested more comfortable driving seats. Since the working hours exceeds more than §
hours, it's a necessity to have comfortable seats, or else which could lead to other health problems such as backache
etc. Considering all these major issues, the working space should be acoustic and of high standard.
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Abstract

The present study was conducted to measure the lifestyle differences amongst working and non-
working women leading to how it impacts the service marketers. The research developed and analysed
via consisting items below was administered to the sample of (N=40) of sectorial and living area of
the Pune city. The sample was divided into two categories 20 working women and 20 non-working
women. Out of which, can be seen different preference of choices amongst both classes of women
which computed for the statistical analysis of data. The findings indicate significance difference
between working and non-working women regarding the positive well-being.

Keywords: Lifestyle; Working Women; Non-working Women; Service Marketers; Pune City.

Introduction: K A

Lifestyle is the interests, opinions, behaviours, and behavioural orientations of an individual, group,
or culture. The term was introduced by Australian psychologist Alfred Adler with the meaning cof “a
person’s basic character as established early in childhood”. Lifestvle is a combination of determining
intangible or tangible factors. Tangible factors relate to demographic variables, whereas intangible
factors concern the psychological aspects of an individual such-as personal values, preferences, and
outlooks. The aim of the current study was to find out the ifestyle differences amongst working and
non-working women affecting the service marketers in the Pune city.

Regardless of working or non-working, different women have different opinion, aspects, outlook over
different parts to life. Some women tend to be happy being on own terms and some are bounded to
certain lifestyle and still happy, some maybe unhappy of particular domain and satisfied with the
others.

People will feel more satisfied when they perceive that their standards of fulfilment have been met
with best of the services and less satisfied when they have not been met.

Objectives:

The main objective of the current research study is to make people aware about the implications faced
by service sectors in treatment towards working and non-working women in accordance to their
lifestyle differences. The current study will give you a briefknowledge of how different preference by
two classes leads to different tactics of marketing services is provided to convince the customers. Also,
it encourages and gives idea of women wanting more increase in the working sector. Talks about
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service starts at home by getting a hand of help from family in day-to-day work for non-working-class
women. How extra services required like crutch services, maid services, tutor services, etc. is a basic
and important requirement for working women in today’s world. The current study has vast
preferences covered which makes people aware about the women’s likings and dislikes.

Here, the study makes you aware of the practices done, challenges faced, situations of life handled by
both working and non-working women.

Significance of the Study:

Every other individual having vast preferences to opt from makes it more competitive to the marketers
to come up with new ideas and services that can be offered to its customers. In the current study you
can identify the analysis done over these preferences of working and non-working-class women where
you can think of what is best to provide whom and also, when and why.

“All progress is born of inquiry. Doubt is often better than overconfidence, for it leads to inquiry, and
inquiry leads to invention.”

Increased amounts of research make progress possible. The current study inculcates scientific and
inductive thinking and it promotes the development of logical habits of thinking and organization.
Importantly, the current study helps to have a broader knowledge on learning terms and to have a
practical relevance of know-how with the help of sample survey collccted personal interview done,
public sources read. The current study is a great learning opportunity as a part of the course (Service
Marketing).

Limitations of the Study:

Due to the nature of the research questions and varied preference of choice, for the most part, yield
statistically significant results is of difficulty. From the subjective purpose, a bias between of how the
topic to be presented and understood and accepted was different for researcher, working women and
non-working women. Basically, how the study put up and how it was understood by the women were
not always appropriate and convincing. Due to the different understanding and looking purpose, lack
of co-ordination, delay of work, more time-consuming survey/ interview was seen.

While analysing the survey data collected it was difficult to conclude over a patticular option to all as
due to difference in opinicn. Also, language being a barrier to some while interview process. in totally
was difficult to understand the consumer behaviour.

The study shows and gives more of suggestions than solutions.

Hypotheses:
Il There would be significant difference on score of lifestyle scale amongst working and non-

working women in Pune city.
2, There would be significant difference on score of marketing of services amongst working and

non-working women in Pune city.

Theoretical Background:

(A) Lifestyle-

The term was introduced by Australian psychologist Alfred Adler with the meaning of “a person’s
basic character as establlshed early in chlldhood”
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(B) Working women-

Working women are referred to those women, who go outside the home and earn some reasonable
money.

(C) Non-working women-

Non-working women are referred to those women who live at home all the time and look after their
families.

(D) Service Marketing-

The AMA defines services as- “Activities, benefits and satisfaction which are offered for sale or are
provided in connection with the sale of goods.”

Review of Literature:

The researches read, written by varied researchers have had led to vast exposure of women being
treated and accepted in the society on different roles they play in life whether it be a professional
oriented or home-maker, preferring lifestyle by own choice or adapted a forced lifestyle, confident
enough to face the outer world or dependant on family.

The researches also help you understand how women deal with anxiety and depression, their life
satisfaction, self-definition for recognition in the society as an individual, facing Partner Abuse,
Conflict Resolution Tactics, marital satisfaction and quality of life. It let you have a conclusion of how
women deserve to be treated in the society, how to give out the best lifestyle options to them according
to their needs and preference.

Research Methodology:
1. Population/ Participants

For the current study, a sample consisted of forty women (N=40) was selected from Pune city. The
sample was further divided into two categories, twenty working women (20 participants from banking,
IT and hospitality service) and twenty non-working women (20 local women resident of Pune city). A
comparative implications of service marketers over working and non-working women is compared in
the study.

2. Inclusion & Exclusion

The age range of participants was from 18 to 60 years. The minimum educational level of the
participants was matriculation and they were selected from different socioeconomic backgrounds.
Such working women are excluded who run home business.

3k Sample Design/ Method

Random sampling design/ method was selected as it eliminates bias by giving all individuals as equal
chance to be chosen. ' i

4. Sample Size

Taken in consideration banking, IT and hospitality sectors for working women (20 participants) and
local residential area for non-working women (20 participants).

5. Data Collection-

5.1. Primary Data Collection

The primary data sourcing was done by observation, survey, interview.

The observation regarding the current research says that the implications over the service marketers to

convince non-working women is easier than.t woman having better knowledege of
2 2 ¢ GV p ol WHOWICAZ
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understanding and analysing the services. On the other hand, many non-working women accepting
less exposed to outside world usually fail to avail the best of the services.

The research survey gives us different aspects to different angels where most of the non-working
women feel “Men not to be a part in household chores” whereas, most working women feel the
contribution of men in household service as an important aspect. The survey also helps us to know
about the extra needs of busy working women, which may include: crutch/ day care facility service for
her children, maid at house, driver service, tutor service for children, cook service, home delivery
services, online shopping services, etc. are comparatively more preferred to that of a non-working
women preferring towards family service like self-cooking service, child care, etc.

From the experience of interview, came across why the marketing of services is higher in working
class women. It is so because of less time available for self-care, family, relaxation, entertainment, to
look after children, basically due to less leisure hours for busy working women who wants a little
reduction of these hurdles choose easy alternatives to manage lives i.e., getting easiest services. When
you get Saloon services at home than why go parlour, obviously a grab on opportunity service to the
working-class women. This doesn’t mean the non-working women are neglected or ignored, they are
given the same services but preference and acceptance is comparatively low here.

In totality, the marketing of same service is not enough until you provide demonstrations to it to the
non-working class so as to get a better perception to adapt that service or not.

5.2.  Secondary Data Collection
+ The published sources on newspapers, magazines, research journals, research papers on global scholar,
sources on internet have had add on strong and validating views which are acting as the
secondary/sourced information. The links to these is attached in the reference section at the end of the
study.

5.3. Data Collection Tools

Data collection was done by Random Sampling Method for the Survey Questionnaire. There are two
sets of questionnaires attached to the end of the current study where, one is towards the lifestyle of
working women & it’s implications on the Service Marketers in Pune city and the second is towards
lifestyle of non-working women & it’s implications on the Service Marketers in Pune City.

5.4. Data Collecticn Period

The data surveyed and analysed was taken during the period July-August 2019.

Results:
Fig:1 Do you work/ don’t work out of your willingness?

Ql) PERCENTAGE OF WOMEN WILLINGLY WORKING. | )
Working 'Non-working <
YES 20 13 Chart Title
NO 0 & - YES CCAN'TSAY =
MAYBE o (0]
CAN'T SAY [0} 3
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Source- Interview & survey

Inference- According to the above information 100% of the female workers are passionately and
willingly dedicated towards their work. But according to non-working women, 65% of female are
willingly non-working, 20% are situation bound non-workers and remaining 15% didn’t disclose the
information.

Fig:2 Do you think you are a-

itle
Q) DO YOU THINK YOU ARE-
! Working Non-working OTHER I AR T

'AWARE ABOUT OUTSIDE WORD 9 2 e ey

MODERN S L g BETTER DECISION.
CONFIDENT 3 3

3 HOMEMAKER 0 7 FINANCIAL INDEPENDENT

~ FINANCIAL INDEPENDENT 4 e . HOMEMAKER

BETTER DECISION MAKING 7 3 CONFIDENT

_ RESPECTED IN SOCIETY 1 4 MODERN (e 1

(OTHER 0 1

AWARE ABOUT... N i

B Working &2 Non-working

Source- Survey

Inference- According to the above information the working women are more aware about the outside
world than the non-working women, considering a better modern working women than the non-
working women, the confidence level is seen equal in both working and non-working women here but
during the interview we saw working females more confident to speak in public, choose their preferred
services, demand for the required services than comparing to the non-working women. Of course, the
working women being a busy one will require more need of services in life to enrol than of the non-
working women who are the best home makers. Respect from family and society is considered more
in non-working women, where a need of question arises why aren’t the working women treated
likewise?

Financial independency obviously plays a vital role for the working women which allows them to
incur best of the marketing services like tourism and travel, best education services for children, getting
higher loan services, better quality of lifestyle and more. Where on the other side the non-working
females said to be completely dependent on their partner.

Fig:3 Do you face-
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‘a3) | DO YOU THINK YOU FACE MORE TENSION, ANXIETY, DEPRESSION,

PRESSURE FROM FAMILY &
'SOCIETY? | Chart Title
i f 16
i Working |Non-working ¢ X
YES i 14! 2 52 PN
NO 3 15 10 7 b
MAYBE 3 2 8 7
CAN'T SAY. 0 1 6 / \
4 hY
2 SR \"-\;

0 e

YES NG MAYEE CAN'T SAY

— N OrRIiNG Mon-worlang

Source- Survey & Interview

Inference- According to the above observation, 14 out of every 20 working women and 2 out of 20
non-working women suffer from almost or many of these health issues, however the number of non-
working women is higher who do not face such issues in life. A 10% of combine population of both
working and non-working women take it to be neutral choice of facing these problems in life.
However, in the interview with working women regarding the daily problems of life the most
highlighted of all other than this was not able to spend enough time with the family as per their
expectations.

Fig:4 Different tactics for both working and non-working women required for marketing of services?

Q4) DO YOU THINK SERVICE SECTOR SHOULD DIFFERENTIATE WORKING V/S NON-WORKING WOMEN
TO PROVIDE THEIR SERVICE?
Working Non-working

YES 3 1

NO Ak 16 o

MAYBE =~ 0 0 g%
ICANTSAY - 31 3 \

60%

40% 2 Non-working

Axis Title

@ Working

‘ e ]

20%

YES NOMAYBEN'T SAY
Axis Title

Source- Interview & Survey

Inference- According to the above observation, 77% of the of working and non-working class says of
keeping it same way for providing the same services. The rest 14% of the people (both working and
non-working women) have not disclosed their choices for differentiation need for the way to marketers
and rest 7% of working and 2% of non-working women requires the need for different kind of
approaches to both for marketing their slgyviccs"' et g
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Fig:5 Do you think marketing of services to non-working women is easy due to lack of knowledge?

as) DO YOU THINK MARKETING SERVICES TO NON-WORKING WOMEN IS EASILY DUE TO LACK OF KNOWLEDGE?

Working Non-working le
YES 1 0 = YES =NO © MAYBE * CANTSAY
NO 11 15
MAYBE 1 2 ‘
o 15% 0%
CAN'T SAY 7 3 5

Source- Survey

Inference- 75% of non-working and 55% of working women raised the bar saying no it is not easy to
fool any women either be working or non-working with easy market of services.

There are 5% of working women who believe that it is possible. The women of any class are to be
treated equal and specially to reach and help out to those who have problems in adapting or
understanding your services. This will lead to increase in loyal customer relationship when you start
treating everyone with equal importance.

Fig:6 “Family & professional front”- can both be handled easily?
Qs) "FAMILY & PROFESSIONAL FRONT"- CAN BE HANDLED|EASILY?

Working Non—won;king

YES 7 2

NO 11 15 ¥

MAYBE 1 2

CAN'T SAY 1 1 %
Chart Title =

©

a

b

e | sommnon
MAYBE CAN'T SAY

(=]

3 .'
WES NO

Inference- According to the above observation, both the working and non-working-class woman feel
the most that the professional front and the family cannot be easily handled together. But, still 7 out of
20 women believe they can handle both work front and family the best possible.

In the Interview with SBI Branch Manager (Kharadi Branch) MS. Khushboo Jha had her views that a
working woman can never have enough time for her family how much ever she tries to maintain and
always the work load makes it difficult for her to spend time with her husband and children.

Source- Survey & Interview
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Fig:7 Do you feel the importance of woman being a working class a necessity in 21* century?
Q7) DO YOU FEEL THE IMPORTANCE OF WOMAN BEING A WORKING CLASS A NECESSITY IN
215t CENTURY? ;
WORKING NON-WOR} Chart Title
YES 13 4
NO 0 11 =
MAYBE 4 3 i
CAN'T SAY 3 2 i « WORKING
.g » NON-WORKING

Source- Survey

Inference- A very contrasting answer from both where 13 out of 20 working women and only 4 out
of 20 non-working women agree that woman being a working class is of importance in this century.
The other hand there are no supportive from working women who says it is not a necessity but 11 out
of 20 non-working women defines it as not a necessity. 10% of the people have stayed neutral or have
not disclosed their choice.

In today’s every changing world, being independent is the most important for the women so as the
have the best in life and avail best of the services as per their needs and requirements.

Analysis:

Women now control 30% of the world’s wealth. It should come as no surprise therefore to financial
service marketers that women are worthy of serious marketing attention and spend.

Our own in-depth research shows that women either working or non-working have distinctly different
attitudes towards wealth.

Women of either working or non-working knows which service is worth the price.

Conclusion:

The female (both working and non-working) market is an under-developed opportunity, possibly the
number one opportunity, for those who really understand what women really want.

Women are now the key decision-makers either they do household chores or do audit of a company.
Every female would want to get treated with the best of services she can afford to; accordingly, the
marketers need to mould their serwce that they want to prowde

| o
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Abstract: A~

Consumers are relying on the dlollal world more than ever and industries are required to 2
strategies and change towards dlgltal 1ransfox‘malxon with much more urgency than before. Spending and
buying habits amongst Indian’ consumels Have transformed diiring thé ongoing COVID-19 pandemic. This
study used descriptive data an’ily51s through onlme questmnnalre In Lndla onlme shopping market has a

difficult start but in recent yea}rs started omwmg rap1d1y :
|

Key words: Covid 19, Buying, Behwxour and Dtgltal tmnsnlon
At §o iy J |

Introduction: i I -

v 4 | 7
A ¢ 4

The world is witnessing drastic changes in the market conditions, as well people’s response to the COVID-
19 pandemic. We are seeing a dramatic shift from visiting store and buymg products to trzmbltlon in digital
shopping. Consumers are trusting more into the digital transition than ever and industries are forced to adapt
their strategies and shift toward dlgital transformation with f'u- more urgency than before. Shopping
behaviour amongst Indian CUStOlTlulS has changed throuvh the, ongomcr COVID 19 pandemic. Throughout
the initial phases, a large numbe1 ofIndlan consumets were also i contamment zones or there were limited
options available for making their necessary “and dlscretmnary purch’tses Th15 forced consumers to try new
techniques in purchase of goods and’ br:mds ~which in turn- has caused changes in consumer’s shopping
habits and their path to purchase. Recent studies’ show that there has been a four-fold increase in broadband
business during the last pandemic year. &f

Pre — Pandemic

In India, before this COVID-19 crisis, everything was dependent on the fluctuations of Stock exchange.
For example, Pre pandemic times, food business was generating enough money. The street vendors were
constantly engaged specially during evening time. The bigger restaurants contributed a lot towards the
monetary growth of the country through paying taxes. This growth is obvious by witnessing the evolution
of the FMCG companies. Individuals preferred to buy their daily-need products from visiting the store and
enjoying the shopping experience in normal days. E-commerce in the business sector was also growing
while other business sectors were having a bull run. Every has the ability to earn money in spite of their
strength and weakness. } “V{l

During Pandemic Pr]nclpa |ncharge

Once the Covid crises set in, the Indian stock m:uket became bearish, Nifty 50 and- é&ﬁs%ﬁ“é!?ﬁf%'om“" A
From the starting of the year, the total market capitalization lost by 27.31%. In the last few months,
companies are stepping back because of the necrlmble growth ‘experienced by them — this in turn have also
affected the compensations of employee and multiplied the layoff. More than 40% of stocks have
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plummeted and adverse impact is also observed in the sectors like entertainment, tourism and hospitality.
Although low-income families felt the effect of slowdown early on, more wealthy households highlighted
the lack of accessibility as the biggest restriction on expenditure - most stores remained closed and
lockdown transformed a lot in the market particularly the buying behaviour of the CONSUMErS.

Change in buying behaviour in Pandemic

In India, by offering services such as no delivery charges, discounts, buy | get 1 free and exchanging offers,
a significant majority of B2C e-commerce retailers attract online shoppers. Shoppers in India are
conservative and cost-conscious and count them as the part of their value system or culture. Still online
shopping is growing rapidly in the market. The best way to avoid Covid disease is by staying home as it
spreads when a person comes in contact with the infected person or it can also spread by touching a place
which has a virus. It was also observed that there is a rise in number of first-time-ecommerce-users in India.
It is no surprise that more customers have turned to online shopping to buy the goods they need and want,
-assmany brick-and-mortar stores have shut their doors for the time being and shoppers have a tendency to
/-reduce danger by remaining in their homes.

ObjCCﬁVES‘ i = “Trmens

“To sruiﬁf tho consumer: buymU behaviourjin-the” pandemrc phasc ;
e To study the changes to gonsumer’s shoppmg habits 'md their, prefel ence t6 onlme shopping

e To study whether shoppmo in phy51cal stores have undel gone any transfmmanon and will it make a
comeback in near future. ; ! _ e

Statement of Problem: |

e There is increasing pr.éfél'eri_o\é_}éj'_o;[" conﬁsurﬁers towards ininé. shomegm the Covid -19 pandemic
phase. B S . X b

Literature Review: ," By o ‘f. : 22 - """:31 ? o
Niharika Lal (2020). ‘Onli ine grocely'sho upmo is chckmg W1th consumers 'lmld pandemic’ The research
paper discusses the growth of online grocery shoppmg in India and/the i mcreasmg impact it has on the lives
of the country’s citizens durmg the pandemlc The ¢ver- mcreasmg consrderanon for health.safety has led
to a booming e-grocery market w1fh a: 76%.rate of growth over/the year 5019. This has led fast food
servicing companies joining tha bandwagon and prov1de essentrals _as a part of the product mix. The
availability of fresh and organic ffloduce 11 onhne Stores has mcreased the consumers’ appetite towards
living a healthier life than before and furthermore contrrbutmg tothe growth of online grocery purchases.

As the pandemic surges, consumers are choosmg to, stay 4t home, especially the senior citizens who are
more susceptible to the virus. This change in consumeér behaviour has also led to households increasing
their online grocery shopping budgets as multiple orders are now being placed by users of the service. To
conclude, it is highly probable that online grocery shopping and its benefits have been clearly showcased
in the current pandemic and it is a marketplace that is here to stay for a while, Anupama Ambujakshan,
(2012), *Changing Buying Behaviour Patterns of Indian Consumers: A study towards instant food products
with special reference to Ahmedabad city, in this paper the author has studied that more and more
industrialisation, growth of service sector and better employment opportunities have increased consumer’s
income developed new lifestyles and awareness and a drastic change are often seen in their buying
behaviour. Their preferences have changed from home-cooked food to fast and prepared in no time and
easy to serve, the young consumers want food in the restaurant with nutriment values, besides these
processed foods are widely accepted as cooked food due to convenience. To understand the factors the
* i »author basstudied thetvarious factors affecting changing buying behaviour of Indian consumers, awareness

: BYE F : ing be 5 ;
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consumers has changed drastically. Development is a constant phenomenon in India and is influencing the
lifestyle and buying behaviour of consumers. The study is focussing on the perception, buying behaviour
and satisfaction of Indian consumers.

Abhishek Chilka and Sandeep Chauhan, (2018), “Study on Recent Trends in Online Shopping’, The
researcher has studied the current trends in online shopping in India. According to the author, online
shopping is much better than going into stalls and shop to buy goods and ask for service to be rendered- it
saves a lot of time. One can easily browse through various online shops and e-commerce stores to choose
whatever they want within a second. There is a lot of arguments why customers today prefer shopping
online.

Kantar & Amazon Advertising conducted a study in July 2020, to understand the impact of COVID-19 on
buying preferences of Indian urban active internet users. In this survey, one can see the change in buying
behaviour among consumers. Almost 42% of Indian urban consumers are actively following online
shopping during the COVID-19 pandemic, with nearly half of those being first-time online shoppers. 46%

of these ‘new to online shoppers’ reside in Tier-1 and 2 cities.
'7("\““ - . . . - .
Razaullah Khan, (2021), A Study of Changixll_g,Coj_]sUm'gzr,Bvehawour of Four Metro Cities in India during

Covid-19 Pandemic, the authot has studied on the fast and extensive: spread of the Covid-19 pandemic has
become a major distraction in’ the life_of the peo le as well as in the buying pattern. The government is
taking several efforts to control the s‘pre?dlil C-o:v d1¢ .[Thi‘s_:‘géper studfcs;‘-\_the change in consumer
behaviour on food habits and dietary; pz}l'perg1s{, health and hyﬁgiénfé;._“work patter‘hs'/, social interactions based
on key demographic factors'like age and lib"ﬁsz—eﬁolﬂ‘-fﬁz:oﬁl_qzﬁ Kﬁér‘?dnductgd“'an online survey the results
confirm that COVID-19 impa"g:led and cha}nged the behqﬁ}gqr. of city-basdd consumers based on their
income level and age about concerning buying }vell-bqingnﬁ'r"ch'dé,ts_l by using digital mode has increased
promptly. ! .‘! i Y o \ ‘:" \5 5 l", i'

o i

Dr. Deepak Halan, (2020) ‘Impact of COVID-19 on online shopping in India’ Amazon — one of the leading
e-commerce players in the country, and the world, has announced on the site that the purchasers are
counting on them like never before in their social distancing and self-quarantine efforts. The Indian retail
market also includes a huge share of the unorganised sector, about 13.8 million conventional family-run
neighbourhood stores. Then came the highly contagious COVID 19 pandemic with its unique set of
challenges - Since it spreads primarily through contact with an infected person (when they cough or
sneeze) or when an individual carrying virus touches any surface the virus begins to spread, the best way
to guard against it is to stay at home. This has effectively restricted offline shopping and increased online
shopping usage, globally. It has increased in the number of FTUs or first-time-e-commerce-users in India,
who had been so far inhibited to shop online. The SARS outbreak that infected over 2700 people in 2002,
is known to have intensively transformed people’s shopping habits as they were scared of shopping
outdoors.

Van kin Pham (2020), *A study on the COVID-19 awareness affecting the consumer perceived benefits of
online shopping in Vietnam’, This paper described how online shoppers adapted their purchasing behaviour
during Covid-19 time in terms of perceived benefits. Covid-19 plays a moderating part in buyer’s awareness
of utilities, which encourages buyers towards Online shopping. Social Distancing norms and safety
concerns during the Covid-19 pandemic forced companies to adopt marketing policies that influenced
online shopping significantly. These outcomes can contribute to understanding consumer behaviour, help
businesses to deal with similar conditions as well as recommendations for the government to support
businesses effectively in the future. s

Data and Methodology:

dy. It enables the study to look at the
\ve and analytical.

The Methodology is an important cha‘ra'f_c:t‘eristic Of
problem inefficient, systematic process.'TEiE.prese }
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Primary data is also known as raw data as the data is collected first-hand by the reviewer or researcher
himself for the specific research purpose or project problem.

Secondary data is the data that is collected by someone else than the user or surveyor himself to derive
newer information, that is, the collected data is not 0r1g1naI is second-hand information, and has gone
through statistical analysis before.

The data for this study were collected by referring to few research papers related to the topic.
The research design applied in this study is of descriptive in nature, which focuses on the change in
consumer buying behaviour during the ongoing Covid 19 Pandemic.

Sampling method:

The present research study has applied the Simple Random Sampling method for data collection - the
questionnaire was circulated among the consumers:

The respondents of the present study involve online and offline consumers.

N .

Data Collection: =i W

The sample is random with lumted respondems : e

For the collection of data, lhe”questnonnauexwas\?reate W th the: help ofGoogle fonn and circulated within
among Consumers. &X } %

G,

\REE, = {
v, @ ‘a 7

|
o 7
4 -

Limitations: l 1 ak

The sample is limited in this study, the researclrller can study in depth by usmo more respondents.

75 il N ¢ i

4 i
| 7 A - | Fo - o '

It is observed that 70% of the respondents ar&F emale and the rer!nauung are Male respondents.
B ROY <.

66.7% of the respondents are worlgmg full_tlme whlle 13. 3% ar&fromhome whereas 50% of the
respondents fall in Rs.40000 & abovemcome_groﬁpf “%‘--»*"r-*"

50% and 36.7% respondents are graduates ana poSLgTaduates respectwely, while 10% of the

resspondents have acquired 10" to 12" standard. \f/

1. In pandemic which mode of shopping did you prefer?
30 resporizes J

® Ocline
@ Offiine

O
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RESPONSES pemeerof % Respondents
Respondents
Online 10 33.3%
Offline 1 3.4%
Both 19 63.3%

Interpretation - In the sampled data, 63.3% of the respondents stated that they use both mode for shopping.
while 33.3% of the respondents stated that they use online shopping. 3.4.% of the respondents were of the
opinion that they like to use offline shopping.

2. How much time do you spend for online shopping
30 responses

MORE THAN 3 HOURS

# Less than an hour
3 HOURS

| i =7 #1hour
2 HOURS “t————1 ' m2hours
| |
| "
& T % 3 hours
1 HOUR o 0
- S 5 More than 3 hours

LESS THAN AN HOUR

| e
0% 10% | 20% » 330-3* > 40% = .80
| | &
\‘ '1 !‘I :
r;: = -! .
/ |‘;'| 4
RESPONSES I Number of Respondents % Rcspondents =
Less than an hour | WA 17 \ 2 AN57% |
1 hour L G s | a A 21% ) #
2 hours T il 33\ o 4 [ Yea0% )
3 hours @ N 1', . il 3%/
More than 3 hours Q@ R "‘-,_ y ’;» SR -"'; P ,37

Interpretation : In the sample data 57% of the fespondents $ state&that they spend less  than an hour,
while 27% stated that they spend an hour to- shop online. 10% of the respondents were of the opinion that
they spend two hours, only 3% of the respondents< staﬁd that they spend more than 3 hours to shop online.

N

3. Do yau experience hassle free payment in online shopping
30 responses

CAN'T SAY 0% | f ™ BAY < ™ !
SOMETIMES i i | @ Veryhappy

| 4 pie O i Happy
| gt ) P ;
| NOT AT ALL - R Wi
| HAPPY Y % s e  Sometimes
| e . _‘_--Ye‘ .
| ! R g 5C '
| VERY HAPPY o . an't say

J ) s

: ,ﬁ
0% 10% 20% 30% Lth% v g f 50% 60% 70%
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RESPONSES Number of Respondents | % Respondents
Very happy 4 13%
Happy 18 60%
Not at all 3 10%
Sometimes 5 17% -
Can't say 0 0%

Interpretation : In the sample data, 60% of the respondents were of the opinion that they are happy with
the hassle-free payment in online shopping, while 17% respondents stated that sometimes they are happy.
13% of the respondents stated that they are very happy with the payment, only 10% of the respondents
stated that they are not at all with the payment in online shopping

4. Do you think that consumers have shifted from offline mode to online mode
of shopping during pandemic?

80%
70%
60%
50%
40%
30%
20%
10%
0% -

No Can'tSay .

1 % Respondents

e [N A e 47
RESPONSES Numberof Respondents |.% Respondents”
Yes TR © | 80%
No A Ty | g 13%
Can't say 2 & 7%

Interpretation : In the sample data, 80% of the respondents were of the opinion that people have shifted
from offline to online shopping, while 13% stated that they no they aren’t shifted. 7% of the respondents
stated that they can’t say whether the shift is happened or not.

s
L o ¥

L g S
f L
.
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5. Would you like to continue online shopping in future

40%

35%

25%
20% —
[37% | et
15% b =
27%
10% g
5%
P =
| 0% | | 3%
0% = =
Always Sometimes Maybe Not at all Can't Say
| % Respondents
-/‘”'".._ S e SRR \\.
RESPONSES Number of Respondents . %,_Respondents Q.
¥ B T | %
Always 4 11 | ll o 37% 3D
Sometimes kY @0 B A B MW &
M ayb e "“. ',F 8 o Ji 27% g';l I‘,f.
Not at all B0 4 il " ) Py 0% ||
| { > SR =4 |
Can't say | ) 1 sl 4 a5 3% [, j

Interpretation : In the sample datd, 37% of the; re:ponclunts were ofthe opmlon that they are satisfied with
the quality while they shop/ onlme Whlle 20% s‘atccl that theyrcan’t Say about the quality. 10% of the
respondents stated that they are very sahsﬁed with the quahty, pnly 3% of the respondents stated that they
the items which they are lookmg for dre not avallab[ N D ‘

Findings: S owln \ SO R
© - e e Y N &
¢ Study includes limited respondeuts @ \\\ / '/J." gee &
e 63.3% opted to shop online and’ offllne out OfWhICh 33 3% resp.oncients were shopping online
o 40% of respondents feel that it is safe. to shop onlme : f_‘ji-?_’:.r

¢ 30% of respondents were buying clothmg and S1% reSpondents spend less than hour to shop online.
e (0% respondents stated they are happy with the: hassle free payment in online shopping.

o 80% respondents stated that people have shifted ﬁom offline shopping to online shopping.

e 37% respondents confirmed that they would like to continue online shopping in future.

Conclusion:

One can state that consumers’ purchasing behaviour will not be same like pre-pandemic and businesses
need to adapt accordingly. It can be concluded that the pd?cﬁasing behaviour of the consumers is rapidly
changing and it is hard to predict. In addition, every | 1nd1v1dual consumer has different perspective for every
other business. The study indicates that Online, shoppmg is, growing rapidly at the expense of other sales
process and would continue to grow in India. Whether inme shoppmg would sustain this pace of growth
after pandemw crises is over, is very hard to predlct and needs furthe;%?udles Future scope mvolves a more
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Abstract:

Media and Entertainment Industry has seen a rapid progress in last one decade due to increased investments in this secto:
hence entered into the next era of global entertainment. Multiplex theatres provides a wide range of options to its cust0merr§r:d
select from due to operation of multiple theatres and diversified businesses such as Food and beverages adw:rti~:emen0
parking, ticketing, etc. With growth in the spending power of consumers on entertainment, there is an increa;e in the ‘incomg
of multiplex theatres as it caters to both the shopping and cinema needs respectively. The stakeholders of Multiplex theatres
include Management, Customers, Government, General Public, employees, etc. The growth of Multiplex theatres leverages
the development of Media and Entertainment industries leading to enhanced standards for its stakeholders. The motive of this
paper is to study the impact of digital convergence on different stakeholders of multiplex theatres. The study provides a mixed
result on relation between digital convergence and growth of Multiplexes Theatres and its stakeholders.

Keywords: Multiplex Theatres, Stakeholders, Digital Convergence, Media, Entertainment.

Introduction: ‘e

Media & Entertainment Industry (M&E)

Media and Entertainment Industry has seen a rapid progress in last one decade due to imcreased investments in this sector and
hence entered the next era of global entertainment.

(M&E) industry is a growth trending sector for the economy and is making significant strides because of rising consumer
demands and improving advertising revenue. ;

Media & Entertainment industry is in a transformation phase and hence there is coexisting of both digital and non-digital
models. The major revolution in this includes the use of internet, digitization, use of multiple platforms for audio-video and
globalisation of services.

The traditionally model had gone through a major change due to technology innovations and consumer demands. By its integral
nature, the industry is potentially dependent on cultures, markets, languages, and consumer segments.

Segments in Media and Entertainment industries
The Media and Entertainment industry is having multiple vertical segments constituting; Movies/Cinema showing

Multiplexes/ Cinema halls, Television, Music, Publishing, Radio, Internet, Advertising and Gaming. These segment trends
and drivers vary across sub-segments, geographies, and consumer. These verticals either competes, compliments or combine
to fulfil the increasing demand for entertainment and information globally.
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Next Generation

There is going to be a catalyst change in the Media and Entertainment industry with revolution in the field of media with
development in digital world such as internet, Social Media, Cloud Computing, wireiess, mobile, devices, digitization, etc.

Market Study : :

According to the FICCI-EY report 2021, the M&E (Media and Entertainment) business is projected to grow 25% in future.
Also, Online Video Trends and Omdia Consumer Research Highlighted that OTT subscriptions, reached ~62 million in 2020
from ~32 million in 2019. :

Further, it is estimated that digital adoption will grow to Rs. 2.23 trillion by 2023 and hence M&E Sector is identified as the
champion sectors by the Government of India due to boom in audio-visual sector and services at the rate of 25%.

Multiplex theatres

The introduction of multiplex Theatres in India after liberalization has completely changed the nature of cinemas and has given
a completely different experience to the patrons. Multiplexes has been in operations since 1997, after which the Indian
Entertainment Industry has expanded very fast. Almost every city in the country has shown a rapid infrastructural development
for multiplexes and it is considered as leisure infrastructure. .

We can see a rise in the infrastructural development in cities and small towns, which includes large investments in residential
societies, shopping malls, etc.

The growth of massive shopping malls takes care of valuable public spaces which includes fashion stores, grocery stores,
entertainment, eateries and obviously multiplexes. Such shopping malls has the capacity to give a complete shopping and
entertainment experience to the customers. Also, the patrons like to visit such multiplexes which gives them complete
experience.

Stakeholders of multiplex theatres
M&E is unique due to its psychological, emotional, and aspirational appeal to its customers who is the influential key
stakeholder of this sector. Quality and acceptance tend to become subjective to each individual. Earlier method, content
creators another key stakeholder, were the deciders on what to supply — the critical change in the new era is that demand is
completely consumer driven. The new age consumer not only demands what'they like, but also in the format they like,
additionally, they also want to customize the content to their preferences. ¢
Integration of multiplex theatres and Malls has resulted in rapid growth in emp[oymer’if,oppommities.
Also, increase in number of multiplexes has led to:
- increased employment opportunities
- growth of small and:large enterprises
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- mushrooming of different start-ups
- Change in audience taste

Digital Convergence and its Impact

Integration of technologies has enhanced user experience and ubiquitous access to the users. With rapid increage

processing of digital information, many different scopes of technological integration have become possible, 0 thy

Such as multiple modes or platforms for releasing films led to both opportunities and challenges for stakeholdars of‘mump]
ey

theatres.
Examples of Digital Convergence:

- Smart devices such as smart television (TV), Smart Phones
- Cloud Computing for storing data
media convergence (digital

and video)
- Internet of Things (10T)
- Overthetop (OTT) media platform (Digital video

satellite TV Channels)
- Online steaming platforms (Netflix, Hotstar, Amazon Prime, You Tube, etc.)

form of data instead of printed form, social media, online ik
i0

platform  bypassing  cable, radig e

Hence, we can say that Digital Convergence and internet or telecommunication networks has led to: - Increased subscriptigy

for digital connections
- easy access of digital data, texts, audio, video (movies), etc.

- new mergers, new investments
’?takeholders of | Impact of Digital Convergence
Multiplex Theatres
Customers Customers prefer OTT platforms as it gives them choice of wide range of
content, convenience of service, personal medium and availability of

International content. more control over what they are watching, how they

are watching them, where, and when.
The distributors revenue increases with increase in distribution to multiple

Distributors
multiplexes. The share of revenue earned by distributors from multiplexes
will be impacted negatively.

Govemment Censorship and governmental control, challenges to regulatory policies and
responsibilities

Employees The Employee Benefit cost and others will reduce for multiplexes if movies
are released online rather than on multiplexes. Hence, digitization has to be
implemented in a controlled way to reduce the negative impact on
employment. -]

Research Objective
- To Analyse the impact of digital convergence on Multiplex theatres.
- To analyse the challenges and opportunities of digital convergence on the stakeholders of Multiplex theatres.

Co.vid—19 an_d digital convergence of media and entertainment
This pandemic has brought about a shutdown of movie theatres but has proved as a boon to Media and Entertainment indust™y
uch 3

with respect to OTT services which provides the fe i
; atures of video-on- e
Amazon Prime, Netflix, Hotstar, etc. have gone up. o-on-demand. The subscriptions for the platforms S
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Kate McCallum (2012), identified 32 elements as see

for cultural change got the highest ranking
cyber-techno and classical arts an "
glebal demographics.

Yash_eng Chen; _Feng‘Xlong _(20 19) researched on Live streaming entertainment services in China who bases its business model
OURYIEWEDS b“)”“‘:f virtual gifts. The paper tried to find out the reasons for the success of these streaming services. The paper
discussed the business model of live streaming in China and also the challenges faced by different stakeholders. The paper
concluded that the strength of the partnership between host unions and hosts is important for the success of Live streaming
entertainment.
Chynthia_Wijaya did an analysis on the film industry and the challenges they face as a result of media convergence. The impact
was studied on l-he different stakeholders such as consumers, film production and Government. The study concluded that the
challenges faced by the film industry led to digital media convergence. The consumers got the option of On Demand Cinemas,
interlnc:} Pm‘pd‘?d an easier way to get into the film industry by giving different ways to distribution and for the government,

regulation of

ds for future for online international assessment. [n this social networking
! - Some of the identified seeds for future were Electronic Publishing, smart Gaming,
many more. The study concluded that Cinema will adopt Transmedia strategy to achieve

media can be done in favour to help the Iocal film industry.,
Mr. Monojit Dutta, Ms. Sayani Sen (2020
PVR Ltd and Inox Leisure Limited.

The study was based on the financial statement analysis and it concluded that the growth rate of Inox Ltd. is better than PVR
Ltd.

). in their paper undertook a study different multiplexes in Indian market, specifically

Dr. JR. Reagan , Madhusudan Singh in their chapter “Media and Entertainment Revolution” focused on the impact of virtual
reality and changes in the face of media such as enhanced optics, helograms, haptic technologies, bio sensing, telepresence,
etc. The major industrial revolutions in this field included Mechanization and printed words; Industrialization and motion
pictures; Technology and Internzt: Mixed reality; Augmented reality and Smart Media.

Mr. Sony Varghese and Selvin Chinnaiah (2021) in their paper analysed the impact of Over-the-top (OTT) media platform on
Movie theatre industry. The study concluded that although the OTT platforms have disrupted the Movie Theatre experience,

but both the mediums will coexist in future as OTT platforms cannot give the experience of big screen, sound quality, ambience
and theatrical experience.

Analysis of Data
The population for this study is 93 patrons ranging from an age group starting trom 13 years.

The primary data is collected through questionnaire and secondary data was collected from financial statements, Jjournals,
books, official website, articles, reports, newspaper, etc.

Fig. 1 depicts that the maximum crowd which goes to multiplexes are from the age group of 5 to 2§ years.

Fig. 1 Age Group of Patrons
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Fig. 2 and 3 depicts that 61% people and 23% people 2o for a movie once or twice in a month respectively and p
between 40% to 49% people spends maximun of Rs. 1.000 per head per month. 1 Chce
Fig. 3 Amount spent in a manth for

Fig. 2 Visits to Multiplex in a month
Multiplex visit
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Fig. 4 Shows that 97% people goes to multiplex to watch movies in spite of having subscription of OTT or / and Cable. This
indicates that charm of watching movies in multiplex of people will never fade away.

Visits Muhtiplex = 97%

oTT
Subiaribed = 4% Subscribed = 85%

Fig 5 depicts even after any crisis situation people restoring to their normalcy will always like to watch movies in multiplex
cinema halls on big screens giving a different feel.
Fig. 6 shows popularity of movie stars from Big screen {o small screen could be a threat for multiplexes in reducing the

footfall.
Fig. 6 People's choice for Cinema

Fig. 5 Preferences of watching movie artists working on OTT - Web Series
post Covid-19

DMutpes OOthes
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Fig. 7 Majority public impression is Digital medias will take over multiplex hall in future. Digital revolution in media might
become potential risk to Multiplex theatre.

Fig. 7 Future multiplex prospects over
digital platform

Yes 1 No = Maybe

Conclusions

Control on Digital distribution for some period after the release of movie in multiplex for proper distribution of revenue in
each sector.

Subscription system can be implemented for regular movie lovers to give them the benefit of discounts in future and to keep
them as prospective customers for future releases.

Increase in the number of multiplex theatres with integration to Malls to give a complete experience of shopping and enjoyment
with family.

Digital convergence like OTT platforms should be used more for educational purpose, web series, innovations and news.
Digital convergence platform and multiplexes can operate in partership to outline market segmentation and take the benefit
of revenue distribution.

The movie is a social art form which brings together all genres of people even if they have different views about the movie.
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Abstract
The main aim of supply chain is control cost and create time and place utility of the

goods produced. The global coronavirus pandemic has a direct impact on this primary objective
and customer demand due to Covid-19 related transportation restrictions. In this difficult times,
the organisation should be prepared to face the challenges and focus on solutions and business
continuity. The current situation has led to delay in receiving orders, lack in fulfilling consumer
demands, increased prices of products, reduction in manufacturing staff, production delays, etc.
If business initiatives are not taken at right time, it may lead to the risk of damaging the long
term relationship with the customers. Some of the measures to overcome current challenges are
leverage digital technologies, modularize production, prioritizing products, act as responsible
retailers, supplier flexibility, diversify supply chain, etc. Supply chain in future will become
more local which will lead to domestic manufacturing, increase in warehousing space across
networks, reduced touch-points of products in the entire supply chain, automated handling
systems, sanitization protocols, increased insurance costs, drone delivery, etc. This paper is an
attempt to focus on the challenges and opportunities in Supply chain management post Covid-19
with special reference to National transactions.

Keywords-Supply Chain Management strategy, digital technologies, business initiatives,
demand volatility, manufacturing firms
Introduction

During the initial days of Covid-19 Pandemic, the National Supply chain had come to a
halt around the world as companies and government were trying to fulfil the necessities to
people. Supply chain is the process that invglves all the stages in getting products from raw

material to the customer Wi
. The partn‘i_gé‘-vm.- s}lpply chain mclud_es supplier, manufacturer,

tra 3T & ,
nsporter, warehouses, wholesalers, retailers and Gustomers QLS H00] 2
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With passage of time, the technology has advanced and has led to increased automation and
digitization of Supply Chain. This has also made the integration of diffe

rent activities of Supply
Chain, such as Material M

anagement, Physical distribution, Logistics

operations, Information
and Communication technology, etc.

Atter the evolution of the concept of Supply chain in 1960, we have seen revolutionary
changes in this fiel

d. Initially Supply chain and Logistics were two dj

fferent activities, but with
the introduction of

globalization and advancement in information t

echnology, integration of
activities in the chain of supplies has become possible.

Growing automation and digitalization in the field of supply chain has led to efficient

physical distribution, inventory Mmanagement and logistic activities. Supply Chain Management

assists business organization to achieve its objectives and compet
Today,

e in the dynamic market.
the scenario of supply chain has changed due to shorter business cycles, educated
and knowledgeable customer base, evolution of big data etc. leading to increased competitions

between supply chain of different companies, Objective of SCM:

. To channelize all inbound and outbound activities across and within organizations

. To provide value addition to customers

s Collaborative relationshilﬁs or partnership between supply chain partners

® Integrated management and contro] of information

*  Fulfil demand efficiently
*  Improve responsiveness
® Contribute to financial success

Supply Chain Management Logistics enables coordination and movement of resources

across destination. It widely covers purchasing, storage and delivery of raw materials,

Warehousing, shipping, transporting goods to distributors. Hence, efficient logistics are essential
to business profits and customer satisfaction.

The global coronavirus pandemic has negatively impacted the commop social spaces like
shopping malls, multiplexes, markets and restaurants and hotels. It has a direct impact on the
primary objectives of daily commodities and customer demand due to transportation restrictions.

Many organisations are facing challenges to manage the supply chain and moreover there are
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risis, focus on alternate solutions tq en
SUre

they must be prepared to manage the present ¢

business continuity.

Literature Review
N_Panchanathan — 2016, ISSN - 2249-555)()

Guruprasad.T.S, Sundara Natarajan. P, Dr.
and challenges of Supply Chain Managemen ;
n

The researchers have highlighted the issues
n smooth flow of goods, reduced carhg
n

India. It pointed out that supply chain should focus 0

reduced logistics costs. Some challenges

term needs, service high growth, reduced del
d with supply chain strategy and to

faced by companies are balancing shoy

footprints and
ivery cost, demand volatility, etc. The

termn and long

paper suggested that business strategy should be aligne

incorporate the power of Information Technology.

Anu Sharna, Pankaj Gupta and Rishabh Jha-
ain due to imposition of the strict lockdowns

2020. This paper focuses on disruptions in
due to COVID-19. The paper

the logistics supply ch
reducing the dependencies on

suggested that, the government should try to introduce policies to
imports from other countries and focus on promoting Indian markets, which in tumn will solve
unemployment and increase the GDP. It gives insights on the chalienges, solutions and
recommendations to strengthen the logistics supply chain management in developing countries

and multiple sources

supply chain strategies, diverse supply chains

like India by promoting lean
nterdependence, local supply chains, etc.
in their paper offered

for key commodities to reduce i
Amalesh Sharma, Anirb
strategic insights in terms of majo

study was based on twitter data fro

an Adhikary, Sourav Bikash Borahc,
supply chain managements. The

r issues faced by firms in
faced by

m NASDAQ 100 firms to study the challenges
e supply chain. The paper recommends firms t
echnologies such as Al and deep Jearning-based

o adopt

different firms in implementing sustainabl

forward-looking approach, integrate advanced t
orate with multiple stakeholders, etc.

Jessica L. Darby — 2020, Decision
elop a knowledge about the
d that the company

n the supply chain decision framework, collab

Christopher W. Craighead, David J. Ketchen Jr,
me 51 Number 4. The study used many theories to dev
on supply chains and its Tesponses. The study conclude

tools i

Sciences Volu
effect of pandemics

should prepare themselve
Amelie Meyer, Wiebke Walter and Stefan Seuring — 2021 did a study on im

C : : :
oronavirus pandf;mlc‘ on supply chain th{gugh text mining such as newspapers, articles,

sources. Th ; s ok :
e study focused on the topics such as risk, resilience, disruption and sustainab

L v SRR
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s for the next pandemic and focus on new inventions.
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The study concluded that the major issues discussed by newspapers were regarding food.
disruptions, people & health issues, etc. Most of the study gave importance to sustainable s

upply
chain.

Changes in Supply Chain after Covid-19 Pandemic

pattern of consumers as it is a safer option whil

€ maintain social distancing norms.
To fulfil the onl

ine market demand Store footfall brands introduced

o Provision to handle online orders

Integrating with Third Party Logistics to eliminate dependencies and surpass mediators.
Increased investment op online advertisemen

ts and online sales to increase online
demand of products .

Diversified vendor angd supplier base to reduce de

pendencies on specific vendors and
suppliers

. Digitization of the paperwork
° Injecting liquidity into supply chain
Technology driven supply chain financing model

Banks to offer favourable credit to organizations in order to pa eir suppliers

(Government backed loans)

o

*  Custom-made supply chain as per changing d‘_crr‘ii_l{lf_-‘l‘.;.-‘-
.%‘ 2
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ndle frequent variations

e  Dynamic planning to ha
i hains
o Integrating rural supply ¢ BT
‘ eliv
Collaborating with local retailers 10 Pt ovide faster and fresh deliveries

tive distribution centres

o  Exploring altena . |
direct deliveries to customers

o  Disintermediating warehouses by
segmented and customer-centric supply chain

o  Transformation to an agile supply chain

e  Sustainable supply chain
Market are either inclined or adopting technologies making their supply chain Operaiy, i

efficient. Digitalization revolution bringing new ways to deal various operations and Chaﬂengm

in industry sectors. There are few mentioned technologies below that are really bn'ngjng

significant changes.

Challenges in Supply Chain
Over 75% of the companies had to suffer during Covid-19 pandemic due to supply chapy

disruptions due to shifting customer demand, transport restriction, shortages, etc.

o  localization of supply chain / Maintaining Traditional Inventory Strategies

e  Transition towards more sustainable supply chain

e  Demand supply challenges during the coronavirus pandemic due to lack of visiblity
across supply chain to understand over stock and out of stock of essential and non- |
essential items.

o  Technological challenges during the coronavirus pandemic / Digital transformation

*  Building a resilient supply chain

*  Look for alterate source of supply (local suppliers)

*  Prepare for Plant closures, increased absenteeism

Evaluation of alternative inbound and outbound logistics partners

Short term demand and supply synchronization

Reinforce screening protocols
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Benefits and Opportunities of Technology advancement in Supply Chain during Covid-19

Technology Meaning Comporents

Technology

Meaning

IOT (Internet of
Things)

S el 1|
Augmented
Reality

digitization in
manufacturing and
logistics, Exchange

of data online .

————— el

Digital interaction
through computer
generated elements;
Provides real-time
object recognition,
barcode reading;
indoor navigation
and seamless
integration of
information

Blockchain

Transparent and
accurate end-to-end
tracking in the
supply chain;
digitization of
decentralized
immutable record of
all transactions;
blocks any kind of
tampering without
altering the
subsequent blocks

value added services

—_—

Components

_—_—_— ——

Warehouse Management System using RFID, Bar

code readers, GPS sensors, hence protects the health
of employees and customers

to optimize routes based on
control speed of vehicles, etc.

Inventory management to control inventory cost and
wastage

Fleet Management
warehouse locations,

Remote employee collaboration and workforce
tracking to enforce physical distancing measures

Error free and cost effe
services :

ctive movement of goods and

Prevents unnecessary physical interaction during the
COVID-19 crisis for both commercial and residential
repairs, service calls and training -

Eg. Robots and POS devices helps in cashless

payments, record inventory levels, re-stock shelves,
and receive shipments.

Remote Collaboration of sup
as  suppliers,
wholesalers.

ply chain partners such
manufacturers, distributors  and

Warehouse planning,
congestion to detect
them, Freight loading

identification
the obstacles that Jje ahead of
and parcel loading and drop-off,
by third party logistics, etc.

distributed ledger technolo
additional security over an

of Traffic

gy which adds a layer of
d above a manual system

Lowers the chances of errors within the chain;

Products in the supply chain can be rea
origin could be verified

dily traced and

Collaboration with Internet of Things can help in use
of temperature sensors during transportation on

Covid-19 vaccine. (Helped to monitor the rollout of
Covid-19 vaccines).

Reduced communication errors and reduced
administrative costs; Provides security: Automation of

contracts; Reduced costs; RARsdd 1 >
e & .
[ncreased transparency apfsgSipply™
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Cloud
; Computing

. Data analytics

Elastic Logistics

i |
—

-] Controlling cost and inventory = ===

s ]

Allows to share and | Uniform acccsstb{hly' ofdzlta;j reduces time Em
process huge develop new apphcatlonb, rec U(f s_uppiy chajn Carboo
amount dataina | footprints; (Mproves JeSOUICE ctficiency: reduces gp
seeure ways cost of maintaining [T inlrastructure
unrestricted access |
|

to technologies L e R e e |

8 :A'b-i;it_)-/Toumakc Prominent role in planning and execution in 5
; ] s |
data-driven Healthcare sector; develeping strategic partnership f
with suppliers based on distance, time, cost and [eaq |

| dccisions; helps to ] o
understand future | time during crisis

SCCRAIOR anfj Used as a tool to accurately forecast and then posij
redict future risks ; : : lon
E supply to respond to a rapidly spreading disease; just.
in-time and dynamic planning of inventory

ni

J = |

Used What-if analysis with machine language for
accurate and timely decision support to prevent supply |
chain disruptions and financial losses; improvement
of warehouse productivity, optimize routes, delivery
planning, performance management, and optimal
utilization of logistical resources

Handle supply chain during fluctuations in demand

(specifically during Covid-19 times); more flexible

flexible depending and responsive supply chain and hence can manage to |

upon the demands stabilize the business performance; fast on demand

of market and hence | delivery services by adopting elastic logistics to

the supply chain optimize transportation fleet. i
!

Conducting
business that is

operations are based
on real time

predictions on the
basis of market. lJ

Steps taken by Indian Government and Companies

Accenture centralized company data and created a digital twin capability which helped

them in better modelling and scenario planning, visibility into short-term demand changes, mid-

term forecasting to judge the recovery curve and optimized portfolio agility, allowing for

substitution and simplification.

Railway introduces luggage pick, drop service (Times of India, Business News, 22nd

Oct. : . :
lhc; » 2020): The northern railway zone has introduced demand luggage pick and drop service
ou an ;
1%;]1 o apr;called o (Baggagf: on the Wheels). In this, the user can book for pick-Up of
gage from his / e : ’
is _‘he‘r‘ho,‘_-'.&:e, hotel Qr.any other place which will be dropped at the conﬁrmed

% ;
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& ervice/articleshow/78809369.cms

Indian Government has launched AarogyaPath portal for healthcare suppiy chain
B to provide integrated public platform that provides a single-point availability of key healthcare

g coods which helps to customers in tackling a number of routine issues such as such as limited

i access to suppliers, time-consuming processes to identify good quality products, dependence on

This pandemic has proved to be one of the toughest stress test for most companies.

Hence, we can conclude that the companies should lear from the current pandemic that supply

chain in future should not only think of supply chain as a cost centre but should try to inculcate

3 the following qualities in supply chain

I. Relevant (Quick response as per market changes, demand planning, B2B and B2C

tailored experience, use of Data analytics for decision making)

2. Future ready supply chain operations i.e. more transparent and predictable supply chain

3. Sustainable, secure and responsive supply chain. |

5. Use of latest technoldgies and maintain ar optima! balance between people and
technology.(eg. Cloud infrastructure, artificial intelligence, augmented reality, robotics,
etc.) ' e

6.

Introduction and more use of Autonomous Vehicles to move goods and services

without human intervention. Eg. Moving goods from warehouse to store or vice versa,

meals from restaurants to customers, etc.

7.  Resilient i.e. quick response towards demand and supply shocks to safeguard the
participants in supply chain.

8.  Responsible towards its stakeholders by keeping the system very transparent and secure

Hence, it is very early to give an insight into the opportunities and challenges of supply

 chain during and after Covid-19 pandemic. A more detailed research could b possible after the

.pandemic is completely over by taking into consideration the financial data for different

LS
S

B companies.
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11. Impact of Covid-19 on Profitability of Multiplex
Theatres in India

Mrs. Deepaniali Babu Mazamder
St Mira's College for Girls, Pune
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: l’rri_!rwip:ﬂ\ St. Vincent College of Commerce, Pune - 37, India.

Abstract

One of the fastest-growing industries is the Media and Entertainment Industry, in which

(inema halls and Multiplexes are one of the major segments contributing a huge share towards
its revenue. Covid-19 has impacted this segment drastically due to the complete shutdown of all
the cinema halls and multiplexes across India. This paper is studying the impact of this pandemic
on the profitability of 2 major players i.e. PVR Limited and Inox Leisure Limited by studying
the financial statements for the last 4 to 5 years. The study showed a downfall in the revenue of
both companies; the reasons of the downfall is studied and it concluded that this pandemic gave
an opportunity to such companies to explore different avenues to increase their revenue. This
paper is an attempt to focus on the difficulties faced by multiplexes and look for other

opportunities post Covid-19 with special reference to Indian multiplexes.

Keywords - Multiplex theatres, Cinema halls, PVR, Inox, Profitability, Revenue

Introduction
2019 novel coronavirus disease (COVID-19) has left a great impact on the Media and

Entertainment Industry and specifically the Multiplex theatres and cinemas. It has not only made

the companies suffer losses but also increased the unemployment levels and has lowered the

incomes of different stakeholders linked with these theatres.

Adhering to Government imposed hygiene and safety measures, Multiplexes had to

upgrade their Business standards and expected to increase their Operating expense up 0 25%

after Covid-19 restrictions were lifted. Multiplexes must situate sanitizing equipment and

temperature checking devices in multiple places; recurring cost of purchasing Masks, sanitizers,

gloves for staffs, increase promotions incurred additional expenditures.

Multiplexes after reopening have an impact on revenue since they are running limited

shows and limited seat reservation per show (Initial 30% and then 50%) due to safety protocols,

e Py T P Roviowerd Rejireed and 0 Linted Jou SR 47023 e
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drop-in foods, and beverages sold due to |

due to Covid-19 Wave 1 and Wave 2. This wa

still bear the maintenance cost without income.
Distributors and Multiplexers due to the

movies bearing the loss and the movies that were

Covid-19 situation had to delay potentiy o
on screen after lockdown had to be Shelyg |

without running shows until the lockdown was lifted.

Literature Review
UNIC RESEARCH included a huge report of
cinema industry for 38 territories. This study reported

introduction of health and safety guidelines for different areas; e
ses, and taxation. The guidelines ang

Coronavirus’s impact on the Europe,,

the closure and reopening proces; |

different support mechanism,

such as loans, grants, employment, other operating expen
other measures were bifurcated on the basis of employees and visitors.

Kyung Kim

2020, did a study to understand the impact of social distancing during covid-19 on box-

office revenue of Korean Movie theatres. The study showed that social distancing has made

people reluctant to go to theatres, distributors delayed their releases, and decreased the quality of
movies. The paper concluded that the competitive environment of such industries has changed
due to heavy revenue losses and customers switching to other OTT platforms for entertainment
and also there was a noticeable change in consumer behavior post-covid-19,
Muhammed Salih
2020, did a study on the coexistence of OTT platforms with theatres in India. The
highlighted the release and opportunity of OTT platforms being used as a medi
movies due to lockdown. The switch is mainly due to the short life of the topi
movie, difficulty in accommodating the said movie after the lifting of lockdo
of new restrictions, etc.

Eziwho Emenike AZUNWO, 2021 examines the effects
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o1t combination will continye ncial Expreas pointed out that cinema and

ora lon A
Aokt 2er time, :
s 0Tl will promote new talents The writer shows a positive side of the same

,

NeW experi
Aperime g
the other hand, the love nts, controlled finance, and

of patrong : a vast audience. On

) for the big screen is not going to fade a
1ith fams :

L : mily while Watching a movie toge

opportunity for Multiplex Theatres ¢ together.

ill expenience the outin way and people will

The pandemic has resulteq in a loss fi |
financial stress and a drastic fa]] i o e S
p\Nt-C ovid-19 as the reco In revenue. There are chances that screen screens might close
: very fi i
mall and single scree rY from the pandemic is not going to be very rapid and hence the
g g ns mi it di
= : might find it difficult to cover up their losses and operating expenses.
ence, W say that 1
Yy multiplexes have the chance of gaining market shares. This is the reason

we can see the propo : :
proposed expansions and opening up of many multiplexes in the country.

Year Movie screens for the period 2016 to 2019
No. of single Screens Multiplexes

2019 6,327 3,200

2018 6,651 2,950

2017 6,780 2,750

2016 7,031 2,450

Table 1Source: Statista 2021

Movie screens for the period 2016 to 2019
2,000
6,780
7.000
7,031 6327
6,000 6,651

2.000 2,950
3,000 2450 o

2100
1,000
0/ IR s

Ho ot ungle S1eens e MU e S

Chart 1

Table | and Chart | shows the declining number of single screens and the increasing
able 1 an

) )
autnber of multiplexes for the pcrlOd 2016 to 2015,
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Market Scope and Dynamics

According to the FICCI-EY report 2021, the M&E (
Aion i herea
projected to grow 25% to reach INR 1.73 trillion in 2021 W

tllion.

2021-22

|
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of the impleme

ation of pa

for the young generation as a pri

nted safety guidelines which every mu“iplex

trons for a movie.

n has become optimistic aboy
.

me audience Segmen;

Media and Entertainment) busines, .

s in 2020 it stands at Ry 1.3

i ohlights' report published in 2
Online Video Trends and India Consumer Research Highlights' report p 0]

: inti ill reach
by India, the Indian SVOD market, with OTT video subscriptions, W1

from ~32 million in 2019.

~62 million in 207

ted gi
During the Covid-19 pandemic we saw that the OTT platform market boos 'glven
lockdown conditions imposed on Multiplex theatres however the overall M&E market did no

fall as we had expected. The market has enough potential for Indian cinemas in Multiplexes to
revive and show an upward trend.

Analysis of PVR Limited

PVR Ltd started its operations in 1997. It is the movie exhibition industry leader and the

3rd largest segment in the Indian Media and Entertainment industry. It generates revenue from

Sale of Food and Beverages, advertisement income, convenience fees, and income from movie

production/ distribution among others. As per Statista Research Department, in 2021, PVR Ltd.

owned 846 screens across 71 cities in India. PVR. The annual report of the company says cinema

exhibition is its only business segment, the company is currently not generating any revenue

from admissions, food and beverage sales or other revenue and cash-flow from operations.

Financials of PVR Limited (in Rs. Cr.) B
Particulars Mar-17 Mar-18 | Mar-19 m m
Sale 2,119.00| 2,334.003,085.00 | 3,414 09 280,00
Total Revenue 2,181.68 | 2,365.45)3,118.70 (3453 33 [ 5ot
"\23_‘ 749,35
Profit/Loss for the period 95.79 124.70 | 183.27 27.30 | -747 79
Basic EPS 21.00 27.00| 39.00|  6.001 i
Sl — V| -136.00
[Employee Benefit Expens 22051 254.071 337.26] as3mpi SuueE 08
F(q@ﬂC?CBSt N | S 80.58 §3.71 128.01 r—ia.m 497‘8‘.-;
ROE " 992] 1159] sl ety
e ek 0
‘,Q\OOC‘*SI‘
5 8
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Sales Trend of PVR Ltd

200 Total Revenue Trend of
PVR Ltd.
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Chart 2.1
Chart 2.2
P & L of PVR Ltd.
500 Basic EPS Trend of PVR Ltd.
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Chart 2.3 Chart 2.4
Employee Benefit Expenses Finance Cost Trend of PVR
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Details for PVR Limited: Table 2 and related charts from 2.1 to 2.7 reflect the UDWapy,
trend in losses since lockdown due to Covid-19. The Sales have fallen F"'Yr:
Rs. 2,119 crores (Trend = 100%) to Rs. 280 crores (Trend = 13%); Total Revenue has falle,
from
Rs. 2,181.68 (Trend = 100%) to Rs. 749.35 crore (Trend = 34%).

Profit, Eamning Per Share, and Return On Equity have crashed and gone to negat,,
(Trend = - 781%; - 648% and — 411 % respectively as compared to the base year), making j

more difficult to recover the losses with government regulations and limitations on sitting

capacity. It is not generating any revenue from food and beverages, admissions, advertisements,

convenience fees, and other cash-flow operations. The Increasing finance costs would mean tha
the company has taken additional credit facilities.

The Employee Benefit-cost and other costs have reduced to a trend of 98% with a

reduction in rents (non-payment of rentals for common area maintenance) and employee
expenses (salaries, wages).

The annual report stated that PVR has reduced personnel cost through retrenchments and
salary reductions of 20 to 35% for employees and a 50% reduction of salary for senior
management.

Analysis of Inox Leisure Limited

Inox Leisure Limited is a public limited company that started on November 9, 1999. one
of India's top multiplex chains and is a subsidiary of Gujarat Fluorochemicals Ltd. In 2002 the
company commenced operations in its first four-screen Multiplex at Pune. It operates 658

screens in 156 multiplexes across 70 cities of India.

J Financials of Inox Leisure Limited (in Rs. Cr.)

l Particulars Mar-17 Mar-18 | Mar-19 | Mar-20 | Mar-21 |
Isale 1,220.00 | 1,348.00 | 1,692.00 [ 1,897.00| 105.001
Total Revenue 1,229.83| 1,362.581,707.10[1,914.61] 148201
[profit/Loss for the period 3061 114.63| 133.49] 1501 -337.65]
iBasicEPS 300/ 1200 1400{ 200] -3200]
Employes Benefit Expens| 8639 9636 115.17| 14207] 86,67
'FinancoCost_____ o 25.28|  28.00| 23.67| 221.24| 25119
A 2.40““.53@

Table 3 moneycontrol.com
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Details for Inox Leisure Limited: Table 3 and related charts from 3.1 tom
drastic downfall in sales, revenue, profit, EPS, and Return on Equity. By taking 2017 54 the
YEar, We can see the trends in sales going down from 100% to 9%; Revenue 1o 12%; prof L
0= L103%: EPS to - 1,067 and ROE to -968%. Employee benefit cxpenses can see a treng
100% moving to the highest of 164 in 2020 and then going down again to 100% in 2021 7,
mereased Finance cost may be duc to an increase in additional credit facilitics.

AS per Multiplex Association of India, the total loss a month during Covid-19 due o
closure of multiplexes and cinema halls has amounted to Rs. 1,500 crore, which amounts to 5

revenue of Rs. 9,000 crores in six months.

Conclusion

We can say that post Covid-19, maybe the pace of recovery will be slow but gradually .
can expect an upward trend again in the industry as theatre releases not only provides a goog
opportunity to producers and distributors to earn a good Return on Investment but also gives ay
opportunity to the customers to enjoy a movie on a big screen with other entertainment ‘
in a Mall (food & beverages and shopping experience).

Although OTT platforms have taken away multiplex business for some time
pandemic, it will prevail parallel with big screens as movie lovers will always prefer w
big hits on the big screen and also distributors will also not like to compromise m

from potential popular movies.

PVR Cinemas has entered into the e-commerce segment and launched 'PVR

Yourself' category in the coming months.
PVR has also started professional sanitisation and deep cleaning
office spaces under the brand *V Pristine by PVR’,

and Zomato. They are also planning to give the opuou to

when they are not watching a movie,
Hence, this pandemic has given

(hemselves and diversify their rev
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ABSTRACT

i ith
The purpose of the study was to analyse Physical Fitness of College female Ath!ete: from differ e”;eb:: }i;?;;;":?"u i
respect to their body composition and Cardio-Vascular (CV) Endurance. Total thirty-four femr; o
threeball gumes namely Football, Handball and Basketball of age between 18 to 21 Iyeaf‘s Sl
College for Girls, Pune was selected purposively. This study used tools for dam coll ef;_d:;}nmnce e
run / walk test and Body Mass Index (BMI)score, whichwere used for assessmg' CV En .U- e
Composition of all the players respectively. The collected data was analysed by usnrig fiacnp(;i;zrence .
ANOVAtest and Correlation test. The result of the study reveals that there was no significant di L
and CV Endurance of female athleles between all the three games namely Football, Handball & Bas e-t h(; ?’l;”
fitness score. There wasnegative coefficient of correlation between the CV Endumnc_e and body wellg ' ,O t
three ball games and only in basketball players performance the coefficient of correlation was found significant.

Key words : Physical Fitness, Body Composition and CV Endurance

Physical Fitness is very necessary for participating in any games and sports. Without fitness we can't give our
best performance. Physical Filness of an individual depends on body composition, age, sex. training and
nutrition status and environmental factor. The human fitness may influence from the born and it will change
by their heredity, living environment, lifestyle and so on.Physical fitness is defined as the capacity to perform
daily activity with vitality and sharpness, without undue fatigue while being able to appreciate_recreatjon time
interests and to meel the unpredicted emergencies (Singh K. 2017). It is the combination of health and skill
related aspecis of physical fitness which is imperative in shaping individuals in sports or games.: Endurance
Training leads lo heathier and stronger muscles and bones, it also helps to perform everyday task with ease.
Endurance training and body composition is interlinked with each other when we practice for Endurance
fraining automnatically our Body Mass Index(BMI) is maintained.

Football, Basketball and Handball are com
their players for easy and eficient executio
three games are very aggressive and fast in
all games required moreCV Endurance an
fitness specially with endurance, speed a

petitive sports, which demands high degree of physical fitness from
n of technical and tactical skills mastered by the players. These all
nature and totally depends on the fitness level of the athletes. These
d speed, both.So, athletes should be Properly trained on the physical
nd strength. While practicing for different ball games, we can observe
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that there is a specific effect seen on the Body Composition and Cardio Vascular Endurance of the athletes.
The body composition is different for different sports e.g., Kabaddi players body composition is different than
the Football Players. According to the type of game or sports event, the body composition changes. And the
CV endurance is also very necessary in all games, without it,athlete can't play for a long duration of time.

The researcher has selected female athletes from St. Mira's college for girls. Pune. All the athletes were doing
practice from last one year for their respective games. As we all know Regular practice improves the fitness
level, especially Endurance, Speed. Strength.So,the researcher wanted to see the comparison of CV Endurance
performance and BMI score of female Athletes from three different ball games namely Football. Handball &
Basketball. And also want to analysed the correlation between the CV Endurance and the body weight of the

athleie's game wise.

OBJECTIVE

The purpose of the study was to analyse physical finess of athletes from three different ball games namely
Football, Handball & Basketball.

METHODOLOGY

In this study total thirty-fourfemale Athletes from three different ball games namely Football, Handball &
Basketball of age between 18 to 21 years old of St. Mira’s College for Girls. Pune was selected purposively.
This study followed a Descriptive Comparative Research Method. The tools used for data collection was 12
mins run / walk test and BMI score for assessing CV Endurance and Body Composition of all the athletes

respectively.
PROCEDURE

The female Athletes from three different ball games of Football, Handball & Basketball were selected for the
study. All the female athlete were participated in district level competition and were doingreguiar practice in
their respective ganies. The 12 mins run / walk test and height and u:!eight test were measures of all thirty-four
girls. The collected data was analysed using descriptive statistics, ANOVA and Correlation coefficient was

calculated with SPSS software.

RESULTS

Table 1 : Frequency table of Body Mass Index

Jf Under Weight | Normal Range of Weight Overweight

l Games Below 18 18.1 -24.9 25 and above

| Football 5 6 1 |
| Basketball 2 6 2 |
| Handball 2 G |

According fo Table No. 1
Range and one player w
sixwere in Normal Range an
were Under Weight andten players

Game wiseDescriptive slatisti\c_s. of)_12mins u

Table 2 : . s
g,as,h\l' College of ph-yfifé' Educalinn,_’l'f_l._.ir_\:-, Maharashtr

,out oftwelve players of football five players were Under Weight, sixwere in Normal
as Overweight; out of ten players of basketball.two players were Under Weight,
d two playerswere Overweight and out of twelveplayers of Handball.two players

were in Normal Range.
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1 Football (a=12) | Basketball (n=10) | Handball (n=12) |
| {2mins | BMI | 12mins | BMI | 12mins | BMI |
:‘Iiean 1705.8 19.3 1627.0 ) 22 4 \ 1805.0 120_0 l
| Standard Deviation  |190.28  |2.98 18445  |4.39 |36245 [3.02 |
Vbt [RGB 340233 193 [EEey o -

According to Table No. 2, for the athletes from football, the mean score of 12mins run/walk and BMI was
1705.8 and 19.3 respectively, In Basketball event the mean score of 12mins run/ walk and BM! was 1627.8
and 22.4 respeclively and In Handball event the mean score of 12mins run and walk and BMI was 1805.8 and
20.0 respectively. It shows that the handball players have maximum CV endurance than the other two event
games players. And It has been also seen that their maximum players lie under the normal category of BML.

Table 3 : ANOVA of 1Zmins ruh/wa]k test scores with respect to all 3 ball games

5 Source of Varlation SS df MS F | Pvalue ] F crit
et Graups 17541010 | 2.00 8770505 |1.26 (030 |330 |
[Within Groups 2149601.67 |31.00 6934199 | | =l e
Total 232501176 |33.00 '1 | it

The Table No. 3displayed that the sum of Square between groups was 175410.10 and within groups was
2149601 at degree of freedom 2. The P value is 0.30 and the F value was 1.26; which was less than the critical
Value 3.30 this shows that there was no significant difference in within the groups of CV endurance.

Table 4 : ANOVA ol BMI scores with respect to all 3 ball games

Source of Varlation SS Df l MS ‘ F ‘ P-value 1 F crit I
Between Groups 56.88 2.00 |2844 237 (R =0 |
Within Groups ~ |37195 3100 [12.00 1 e |
Total 42883 3300 | \ = |

The Table No.4 revealed that the sum of Square between groups was 56.88 and within groups was 371.95 at
degree of freedom 2. The P value was 0.11 and the F value was 2.37 which was less than the critical value
3.30.This showed that there was no significant difference found within the groups of BMI score.

Table 5 : The Coefficient of Cormrelation among CV Endurance, and body weight of the athletes from

threeball games.
| \ Coefficient of Cormrelation :
' Football \ -0.38 \
| Basketball \ -0.73 1l
| Handball | -012 \

Correlation was significant at the 0.05 level (2-tailed).

Table No. 5 showed thatcoeff“ c1ent of correl,anon between the CV Endurance test performance, and Body

MM's Chandrashekhar Agdshe Colegeof Pyscl Education, Pune, Mahara Ehediead
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“weight of the all the 3 games Foolball, Basketball and Handball was 0.38, 0.73 and 0.12 respectively. It
showed that coelficient of correlation of football and handball players was very lowlevel of correlation. And
for basketball players there was significant correlationbetween the CV Endurance test performance, and

Body weight Il was, therefore Interprefed that as weight increases cv endurance decreases.(As coefficient of
correlation was negative)

DISCUSSION

The results of this study revealed that the there was no significance difference found in CV Endurance
performance and in BMI Score of all three games [ootball, basketball and handball players. Football. Basketball
and Handball, all three games required samelevel of cardio-vascular fitness. All the players were practicingfrom
last one year in their respective gameswhich means that they all were beginners, so we have not found the
significant difference in both the filness test scores. As the mean score of CV Endurance test showed that
there was difference in the performance of all three games athletes, but it was very small, it was showing no
significant difference in ANOVA test of CV Endurance and Body Composition score of all three games athletes.
In coefficient of correlation for football and handball players was very low level of correlation and for basketball

players there was high level of correlationbetween the CV' Endurance test performance. and Body weight. All
basketball players weight was less, so this result can be taking place.

In another study by Dharmendra, S. & Rajendra. R. (2015) they have seen that there was significant difference
in the Body Mass Index- in relation to the volleyball and football players. The football players group was having
more BMI showing greater body mass than the voﬂeybaﬂ players group. Andthe significant difference was
found in the 12minutes Run/Walk test of cardiovascu‘la: endurance in relation to the volleyball and football
players. The [ootball players group had better cardiovascular endurance, showing greater heart and lungs
capacity than the volleyball players group. There was not found any significant difference in relation to body
weight.Karthi S.R. Krishnakanthan (2012) had canducted the similar study onanalysis of selected physical
variables among football, hockey and basketball players. They found that basketball players had better speed
compareto football and hockey players. And'CV Endurance of football players had better compareto the
basketball and hockey players.

CONCLUSION

The result of the study revealed that there was no significant difference in BMI score and CV Endurance
of female athleles between all three games (Football, Handball & Basketball). And there was negative
carrelation between the CV Endurance and body weight of all three ball games. The coefficient of correlation
of football and handball players was very low-level correlation. And for basketball players there was significant
correlationbetween the CV Endurance test performance, and body weight.
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STATUS STUDY OF PHYSICAL ACTIVITY AND STRESS MANAGEMENT AMONG
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Abstract. The purpose of this study was to analyse the current status of Physical Activity and Stress
management of college going girls from Pune. Total 30 girls were selected purposively for the study.
The researcher used teacher made Questionnaire for the present study. The questionnaire consisted of
questions asked to understand day to day physical activity and stress management of college going
girls. Frequency analysis and cross tabulation technique was used to analyse the research data. The
result of the siudy reveals that the college going girls neither put any special efforts to control their
weight nor organised time for exercise in their daily schedule, and not aware about stress
management. This study concludes that it is very necessary to develop physical activity awareness
and knowledge about physical activity and stress management in college going girls.

Key words: - Physical Activity, Exercise, Stress,

Introduction

It is the evidence that from the middle of the twentieth century, the man was busy as long as in his
day-to-day routine work. In the absence of modern means of life, he did not have the problems being
faced by the today’s man regarding his physical fitness. The development in the field of technology
has provided numerous comforts to the modern man as compared to the ancient one. There is an
increased efficiency in the work and also increase in leisure hours, drastic changes in communication
system, transport system, advancement in the field of medicine and surgery have made possible to
fight with dangerous diseases and reducing the death rate. On the other hand, all these advancements
have made the man most inactive, sedentary and lethargic, which are creating problems of obesity,
overweight, underweight, decrease in immunity, life relying on drugs, Stress, tension and so on
(Thomas D. V. and Kotecki J. E, 2007).

[n today’s competitive scenario the inactivity or sedentary lifestyle is a common problem in all age
group, especially the young generation which comprises of maximum population of India. The
lifestyle of today's youth is confined only to gizmo gadgets, discos and pubs. They don't have any
interest in what is happening around the world. Sitting long hours in front of computers or chatting
on mobile, Night outs, lounging in the pubs, tapping your feet to the rocking music in discs, showing
offi-pods, N-Series mobiles, Levi’s jeans and Woodland shoes and eating fastfood are the
common lifestyle of the urban youth today. They feel if they do not have all these *cool stuffs’, then
it will affect their image in college campus or their common hang-outs.

As we look towards the college students, they do have very busy schedules and often place exercise
at the bottom of their list of priorities. They are spending their entire day sitting in the classes,
practicals, studying in the library and completing assignments using the computer. Some of them are
doing jobs and family commitments on the top of our educational responsibilities (Thomas D. V. and
Kotecki J. E, 2007). And of course, remaining time they are spending with their friends and family,
so very less time they are giving for exercise. There is an evidence that as girls enter adolescence,
they tend to stop engaging in physical activity or exercise as they had been in late childhood. In this
stage boys are comparatively more active than girls (Miller K, Staten R, Rayens M and Noland M).
The lack of physical activity or sedentary lifestyle can cause hypokinetic diseases. Hypokinetic
Diseases or Conditions (Hypo means "lack off"~and kimetic means movement or activity). Thus,

i 2 pol‘finetic'd‘i‘se}lse or conditions associated with lack of
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physical activity or too little regular exercise. Examples of such conditions include heart disease, low
back pain, adult-onset diabetes, and obesity. Hence, it is necessary to motivaie and generate
awareness among the college girls to participate in some physical activity.

It is important to do some kinds of exercise in our day-to-day life. The benefits of regular, consistent
exercises are well documented. Exercise plays an important role in the prevention of chrqnic diseases
and conditions including cardiovascular disease, certain types of cancer, type II diabetes, and
obesity. (Physical Activity and Health: A Report of the Surgeon General. U.S. Department of Health
and Human Sevices, 2002). It has been recommended that every day the school age children and the
teenagers should accumulate at least sixty minutes of moderate to vigorous intensity physical activity
to ensure healthy development (Williams L.H, Hall T.J, and Rink J.E, 2010). So, one can say that
regular participation in physical activities is associated with a longer and better quality of life,

reduced risks of a variety of diseases and many psychological problems like stress, tension anxiety
etc. _

While perforiming physical activities or exercise we are facing lots of barriers such as lack of time
and place, suitable facilities, lack of knowledge, enjoyment, self-motivation, self-management skills
for e.g., Set personal goals, monitor progress or rewards progress towards such goals, lack of
encouragement, supports as well as attitude towards physical activity etc. Many of them feel
uncomfortable or shy to go in GYM, fitness classes or on the ground for physical fitness. (Williams

L.H, Hall T.J, and Rink J.E, 2010). There is need to work on these kinds of barriers.

The various studies shows that lack of knowledge and awareness of physical activity or exercise,
they are physically unhealthy and stressful. The generally accepted definition of stress is one of
interaction between the situation and the individual. It is the psychological and physical state that
results when the resources of the individual are not sufficient to cope with the demands and pressures
of the situation. When you are stressed, your body responds as though you are in danger. It makes
hormones that speed up your heart, make you breathe faster, and give you a burst of energy. This is
called the fight-or-flight stress response. Some stress is normal and even useful. Stress can help if
you need to work hard or react quickly. But if stress happens too often or lasts too long, it can have
bad effects. It can be linked to headaches, an upset stomach, back pain, and trouble sleeping. It ¢
weaken your immune system, making it harder to fight off disease. If
problem, stress may make it worse. It can make you moody,
be managed properly. Especially,
due to busy lifestyle, youth neglec

verify the current status of Physic
Pune.

an
you already have a health
tense, or depressed. This stress should
youth should take effort on the stress management techniques. But
t physical activity and stress management. An attempt was made to
al Activity and stress management among the college going girls of

Data and Methodology

A survey was conducted on 30 undergraduates College going
Chinchwad, Pune having average age of +19.7 years old which
Questionnaire was administered with reference to day-to-day
management of college going
research data.

girls from Pratibha College,
were purposively selected. A

physical activity and stress
girls. Frequency and Cross tabulation technique used to analyse the

Results

There were seven questions in this questionnaire. Following were the results.
Table 1. “Do you put special efforts to control weight?”

Yes |No | Total
Frequency | 10 20 30

B
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Table. 2 : If Yes, what kind of efforts do you put to control weight?
| Particular Frequency

Dieting & Fasting 2

Exercising 7

Taking Medicine to control weight s

None of Above I

Total 10

In table no.l and 2 it shows that only ten girls out of thirty are putting special efforts to control their
weight in that two girls do dieting and fasting, seven respondents stated that they do exercise and one
responded said she takes medicine to control weight. Twenty respondents are happy they do are not
taking any special efforts. It is concluded that most of the respondents require no special efforts to
control their weight. While others who do, control their control weight through exercise.

Table 3: “When you feel stress, what kind of activity do you engage yourself in?’

Particular Frequency
Playing Mobile 5
| Sitting alone in a room 7
Playing on Ground 3
Sleeping 15
Total 30

A

In Table no. 3 it is observed that when the respondents do feel stressed, five respondents said they
play on their mobile, seven respondents stated they sit alone in the room, three girls said they play on
ground and while fifteen respondents choose to sleep. The responses shows that when girls do find
them under stress, they prefer to sleep and sit alone in the room but do not choose to go out and take
up any physical activity.

Table 4. “In stress or tension, you discuss your problem with™

Particular Frequency
Family Member 10

Write it down on Paper 1

Close friends 16

Don't share with any one 3

Total 30

Table No. 4 implies that in the situation of stress and tension, ten respondents do discuss their
problem with family member, one of the respondents stated that she puts down her problems on
paper, sixteen respondents discuss with their close friend and three respondents said they do not
share with their problems/worries with anyone. The responses indicates that most of the girls do
discuss or share their problems with either their close friends or family members.

Table 5. Planning for Exercise

Q No. | Question Always | Often | Sometimes | Never
2 Do you organise your .tlme S0 as to ? 5 19 7
include exercise?
6 When you feel stress or bored, do
; E : 1 | 19 8
you feel like giving-up everything

Table no. 5 show that only four respondents organise their time which include exercise in their daily
schedule. While the majority stated that they do not organise time for exercise. Response to Q. No. 6
shows that majority of the respopdegh h stressed pre able to manage their stress and get over
.*%\' "-..,). :
; < Copyright @ 2021 Author
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it. Only two respondents reported that they feel like giving up everything, which is cause for
concern.

Table No.6: Q3 * Q7 Cross tabulation

Q. 7 Do you make a Schedule & Set Priority Total
Always | Often Sometimes | Never

Q3 Do you find | Always 0 | | 0 2
some alternative way

of staying active | Often 0 ] 2 0 3
when weather is bad | Sometimes 2 0 3 4 9
& you are not able to Never 5 1 6 4 16
g0 outside to

exercise

Total : 7l 3 12 8 30

A cross tabulation to analyse Q. No.3 and Q.No.7 to find out paradox in the responses. Table no. 6
shows that only two out of 30 respondents find some alternative way of staying active when the
weather conditions are bad, out of these two respondents one often makes schedule and set priorities
and one girl sometimes make schedule and set priorities

Three girls often find some alternative way of staying active when whether is bad, out of these
respondents one often makes schedule and set priorities and while two of them evil to make schedule
and set priorities sometimes.

Nine respondents sometimes find some alternative way of staying active when whether is bad, out of
these respondents, two of them always makes schedule and set priorities, three of themmake
schedule and set prioritiessometimes and while four girls never make schedule and set priorities.
Sixteen respondents never find some alternative way of staying active when whether is bad, out of
these five respondents always make schedule and set priorities, one respondent often makes schedule
and set priorities, six respondents sometimes make schedule and set priorities while four girls never
make schedule and set priorities.

Total twenty-five respondents do not find alternative way of staying fit when the weather condition
is bad. And twenty girls neither make schedule nor set priorities.

Discussion

The results of this study reveals that the college going girls. have little awareness about physical
activity, less habit of physical activity since childhood, lack of knowledge and little importance to
time management, more inclination to games on tech-devices, laziness and lethargy, etc. All these
can be the reasons of not putting special efforts as well as not organising time for exercising in their
daily schedule. And hence, they do not find physical activity as a mode to release stress.
Importance of making schedules and setting priorities also reduces the stress level need to be
explained to younger generation. One study from Turkey indicated that, physical inactivity is
common in both genders and it is increases day-by-day, especially in girls. (Onat, 2001).

Teenagers may experience stress every day and can benefit from learning stress management
skills. (Stress Management and Teens, 2013)

Although findings suggested that lack of information regarding attitudes toward exercise of female
university students who do not achieve PA sufficient for health benefits. (McAuley. E, Rudolph. D,
1995). According to another study, the most frequently cited barriers among adolescent females were
lack of time, tiredness and less interest in doing exercise. ” (Kimm et al., 2006). Another study also
shows same result that lack of time due to busy lesson schedule and responsibilities related to the
family and social environment, parents give academic success priority over exercise were cited items
for physical activity barriers(Arzu. D, et al., 2006).
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Conclusion

This study concludes that it is very necessary to develop physical activity awareness and knowledge
in college going girls. Also imparting knowledge about physical activity helps in stress management.
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CORPORATE SOCIAL RESPONSIBILITY AND CORPORATE COMMUNITY
INVOLVEMENT IN INDIA: TOWARDS SUSTAINABLE COMMUNITY DEVELOPMENT
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Abstract.

There is much happening on the CSR front since its implementation. The CSR Spencli.ng 18
directed towards a developmental goal and the corporate sector is channelizing their energies to
effectively deliver on the goals. The CSR spends have grown in size as well as the number of
contributors. The CSR is one such policy where the contributors themselves can direct the
objectives as well as the outcomes; not just mere tokenism but sincere sustainable community
development.

The paper makes an attempt to assess the CSR spends moving in the various designated sector.
The paper concludes that the corporate sector in India can bring about a change in the ground
realities with bold and innovative moves and move into spaces beyond the areas prescribed and
complement the government wherever it has not been able to reach out in an impactful manner.

Keywords. Corporate Social Responsibility, Corporate Community, Stakeholders, Sustainable
Development, Community Qutreach

Introduction

Corporate Social Responsibility (CSR) is the mode to impact the relevant stakeholders: it is the
commitment to behave fairly and responsibly, a' commitment to development, to make an impact
to the lives of the workforce, their families and the locals in particular and society at large. The
CSR Funding for action and work in the social sector can be one such rare opportunity.

The provision for Corporate Social Responsibility Rules, 2014 under the Companies Act, 2013
has opened a floodgate of funds for the social sector, funds never seen before. Though the CSR
fund will be incremental in nature, size and'scope with the passage of time, in comparison to the
foreign funding, this seems to be a paltry sum. _

CSR Rules in India

The Ministry of Corporate Affairs, Government of India, notified the Section 135 of the
Companies Act, 2013 along with Companies (Corporate Social Responsibility Policy) Rules,
2014 referred to as "CSR Rules" and other notifications related thereto with effect from 1st April,
2014. The concept of CSR highlights the company’s relationship with its stakeholders, going
much beyond the concept of philanthropy and the need to g0 beyond communities. CSR promotes
greater transparency and disclosure, further aiming at changing corporate philanthropy.

The legal enforcement of the CSR movement dismisses the misconception that companies
often believe in- CSR as purely corporate philanthropy. CSR is a new corporate strategic
framework; it concerns with treating shareholders ethically or in a more socially responsible

- manner. It is not about charitable donations for a good cause nor is it about investment in
developing countries to take advantage of cheap labour or resources, initiating new products for
developing countries, all the impacts upon profits of an organization. It concerns more about
activities that promote and encourage sustainable development. The broad aim of development
should trickle down to a company’s bottom-line. Often shareholders eye short-term profits;

however, it is in the long-run that companies realize that poor development does not ensure their
- sustainability either.

Review of Literature

Claudio Schuftan (1996) elaborates in detail on how community development approaches have to

be worked upon in terms of service delivery, capacity building, advocacy and social mobilization

and at the same time, working on the extent degree of émpawerment of the community. It is

an established fact that empowerment jggd ) p“r_Opoysitibn_-w"it‘h persistent and continuous
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efforts and not an outcome of a single action or event. The author also warns that community
development need not always be rewarding; it may have negative repercussions.

Muthuri (2007) highlights that the community has emerged as an important and strategic
stakeholder and the corporates have emerged in the role of a corporate citizens. Though
corporate donations and corporate philanthropy have been in focus in the past, a shift is noted
towards corpcrate social investment. Empirical research has shown that corporate community
development is evolving through different forms of participation, with corporate community
development moving beyond corporate philanthropy.

Matten & Moon (2008) in their study bring out the concept of “implicit” and ‘explicit” CSR.
Corporation take into account societal interests and concerns within the wider formal and informal
institutions in case of ‘implicit” CSR. While ‘explicit” CSR is about corporate policies with
focused societal interests in mind. Explicit CSR is more about voluntary policies and
programmes with social and business values in mind and shouldering of social responsibility by
the corporates. Implicit CSR is more a reflection or may be a reaction of institutional
environment of the corporates. It is explicit CSR that is gaining momentum across the world.
Though government are making efforts to improve living conditions in developing countries,
efforts are falling short. It is here that explicit CSR can offer more concrete and normative
solutions with greater role and responsibility in community development and empowerment.
Empirical research is emerging on the CSR story in India since its inception. The How and Where
about the CSR Funds is much researched and debated. However, it is too early to make an
assessment of the impact of the CSR Rules and Corporate Community Involvement. However,
Arora and Puranik (2004) highlight how Indian Companies have gradually shown a shift from
implicit to explicit CSR much before the implementation of the CSR Clause in 2014, citing the
emergence of non-family companies.

Data & Methodology

This is a preliminary study, as it is too early to review the CSR Policy and its impact. There are
CSR Policy Analysis Reports that make assessments on Amount of CSR Funds, the number of
companies and projects, the States in which the CSR Projects are highest. the methods of CSR
Spends, etc. Gradually, empirical research to evaluate CSR Policy would be possible after almost
five years of implementation. At the same time, CSR Policy is also undergoing review with the
Government asking various stakeholders for suggestions.

The paper makes an attempt a review of the CSR Policy is being implemented in India since
2014; the direction and areas in which the CSR spends in general and with special reference to
Health, as Health is one of the areas specified under Schedule VII of the CSR Rules. There are
reports available in the public domain on how and where the CSR expenditure is going. A review
of eligible CSR companies is undertaken through a study of CSR Reports of manufacturing and
IT companies. In order to study the CSR spends and their movement, companies were identified
that qualified for the CSR contributions. With the help of the annual reports, an attempt is made
to track the CSR expenditure of 15 manufacturing companies and 15 IT companies. A review is
made for a period of three years after the implementation of CSR Rules, from 2014 to 2018.

Observations

The key trends that have emerged across the four years, since 2014-15 are as follows:

i) Trends in CSR Funds: The total CSR spend has been increasing over the years since its
inception, though a minor decline is noticed in 2017-18.

Years Total CSR Expenditure in Rs. Cr.
2014-15 10066
2015-16 14517
2016-17 14330
2017-18 13624

Source: Mirmstry of*Corporate Affairs
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ii) Sector-wise CSR Funds: The top two sectors receiving CSR funds have been Health and
Education. Overt the years, rural development has seen an increase in spends, but overall
Health and Education continue to dominate CSR expenditure.
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iif) Top States: The top 5 States in terms of CSR expenditure across the 5 years, have been
Mabharashtra, Karnataka, Andhra Pradesh, Gujarat, Tamil Nadu.
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It is observed in the review of companies made for the study that CSR Spends flow to the

following areas- Education, Health, Gender Equality and Funds to PMNRF.

Education and

Health are able to receive most of the CSR funds, however, it is observed that the funds are going
to building infrastructure in the two areas.

LIST OF COMPANIES -
éuto : Auto Companies IT Companies IT Companies
ompanies
Apollo Tyres | Hero Moto Corp Acer Mind Tree
RIS Hindustan Motors Bosch MPhasis
Leyland
Bajaj Auto JK Tyres HCL Technology | Oracle
BMW India M&M Hexaware Persistent Systems
Ceat Tyres Maruti Suzuki I Gate TCS

Eicher Motors

Sundaram Clayton

Tech Mahindra

Force Motors

Tata Motors Limited

Wipro
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I [ TVS Motors [L&T l |

The CSR Reports of the sampled companies state that they are spending a major part or
somglnncs even the whole on Health or Education, however, the CSR reports do not provide
details .of what and how the CSR funds are utilized to achieve the objectives under Health or
Edugnuon. The companies are contributing through different ways to the various areas as
specified in the Schedule VII of the CSR Rules.

CSR Expenditure across Areas

OIT Companies

@ Manufacturing
Companies

Source: Sampled Companies # Data refers to actual number of companies

CSR Spending across Areas in the sampled companies -

It is observed that most companies do mention about Education as one of the priority areas under

their CSR Policy. The CSR money is put into skill developinent, scholarships and infrastructure

development. These are broad conclusion made for the companies over the three-year period.

o Companies like L&T and Persistent Systems Ltd. reported to have spent on building toilets for
girls in public schools.

o Tech Mahindra reported tn have spent their entire CSR funds on education while IGATE state
90 percent of its CSR money on education with not much details on how it was spent.

o Bajaj and Mahindra and Mahindra have spent on education-related infrastructure.

e Donations to various school competitions, science exhibitions and other education related
activities such as Teach for India etc. are some of the activities mentioned under Education.
After Education, Health is the second priority area where CSR money is reported to be spent.
Organizing health check-up camps, providing technical and other tools to the hospitals are the
popular activities under the subject. Common programmes under Health are awareness
campaigns about HIV-AIDS, cancer awareness, breast cancer awareness, etc. also see a mention

in the CSR reports.

e Force Motors reported to have spent the entire CSR money for building a modern hospital
while Apollo Tyres reported to have spent 90 percent for.a similar purpose. Cognizant
Technology Solutions stated that 1/3 of the CSR money was spent for providing medical
equipment’s to hospitals. TCS has spent the qualifying CSR amount on the transformation of
AIIMS.

o Infosys states to have focused on eradicating malnutrition and rural development by providing
meals to school children. Toilet construction activity (other than in schools) is also reported.

Gender is another area that receives attention under CSR. Though the area is much discussed

little action is seen on the ground. No major activity is reported; companies report of donations to

orphanages and hostels under their CSR policy. Gender equality measures and gender
sensitization remain a neglected area.

In case of Rural Development as an area specified under CSR, it is reported that CSR funds have

been spent in building school infrastructure; ool buildings and toilets especially in rural area.
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e Sundaram Clayton reports in its CSR report to have Rural Development as top priority.

e TCS reports to have taken the initiative for IT employability programme for rural youth.

Discussion

The CSR activities are well elaborated and broadly covered in the defined arcas. However,
companies, while following the Guidelines, should explore and not restrict themselves; the
Schedule is more directicnal in nature. While a few companies run innovative programs, there is
need to venture beyond the four walls of Schedule VII. There is need to go beyond and contribute
for sustainable development and contribute to sectors in need of assistance.

Through CSR, Corporate India can contribute in a major way to the Health Care sector and its
development. Some of the possible extension that could cover and extend to areas of concern,
debate and discussion today.

Mental Health deserves a spccnflc mention under Health: The Health focus is more on
‘promoting preventive health care’, a more focused approach and mention regarding mental health
could be explored. Support to many social and non-profit organization working in the field could
serve the purpose of reaching out to the community in a big way.

Concern for the LGBT Community: The LGBT is much talked and debated issue today;
however, such communities are neglected sections or from among the poor and are not
appropriately representcd or a part of the debate. CSR expenditure can be directed towards
improving socio-economic and health and llvmg conditions of the poor neglected transgender
communities.

Gender Sensitization deserves a special mentlon under Gender Equality: There is need for
gender sensitization of every citizen, particularly among school children and youth. There is need
for increased gender sensitization on subjects such as equality and empowerment, health, mental
health, empowerment that can be extensively covered. The popular or the glamours approach to
gender is not going to help much, there is need to reach the grassroots.

Issues concerning prevention of Human Trafficking: Though CSR spends do cover the issue of
HIV/AIDS, attention on programmes to deal with, create awareness or work towards addressing
the problem of human trafficking. CSR support to organizations working in this area could prove
extremely beneficial.

Homelessness and Destitution: The problem of Homelessness, Begging and Destitution is
another growing social concern for India. The need of the hour is to provide better structures and
set-ups for the homeless and the destitute. CSR Funds could well support the effort of
Government in helping the homeless through better and improved service delivery.

Technology Incubators: This is an area that can be given much attention to innovative

techniques in health care technologies under CSR expenditure. Technological disruptions could
prove path-breaking for the society.

Conclusion

Corporate India needs to go beyond the law and reach out to contribute to develo pment. There is
need to explore more in its attempt towards more corporate community involvement and
investment. Corporate India could very well emerge with its own model as to how business can
contribute to society. There is need to be bold and innovative and move into spaces that the
government has left out, especially in areas of service dehvew and capacity building. If
companies act now and approach the CSR funding process in the same manner, they approach
their business- levels of efficiency and accountability- that would bring out the true meaning of
‘Giving’ through CSR. The CSR funding may have a role to play in making the governmental
funding more efficient and effective. Public Funds are much available for infrastructure
development; the basic demand is for the operation and maintenance of the social overheads in the
economy.

Though the CSR Rules do mention the presence of an assessment mechanism, such mechanism is
found to be missing. Impact assessments tant for developmental activities; it could help
direction and re-visioning, and prove eff¢& -term sustainable community development.
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The CSR Policy provides an opportunity to achieve a balance of social, economic and
f:nvironmental obligations besides protecting the interests of various stakeholders. However, there
is a need for the CSR activities on the part of the corporate sector to be more inclusive in its
nature and management and not just fulfillment of the mandatory requirement.
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EDITORIAL SUBMISSION

The journal pays homage to the departed and prays for the well-
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providing unbearable human tragedies along with courageous oppo
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The best part will be played by the valuable readers who will be in a position to encourage, appreciate and comment.
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QUALITY OF LIFE AMONG POLICE PERSONNEL: THE ROLE OF
OCCUPATIONAL STRESS AND JOB SATiISFACTION

Shekhar Nikhil' and Jaya Rajagopalan®
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} ABSTRACT

and detrimental
alysed occupational stress, job satisfaction,

P

Se_ﬁ"cns on physical and psychological wellbeing. The present research an
;ﬁ‘l.nd quality of life indicators amongst the police workforce in India.
#constables (n = 100, mean age = 30 years, civil and traffi

E:‘ N . e . .
'Police work is 3 : Rt ol :
’ P ork is regarded as a high-risk, high-stress career, resulting in excessive levels of pressure

The research included a sample of police
¢ police) from the Mysore region. The tools used were the

fx,‘k‘,b Satisfaction Survey (Spector, 1994), WHOQOL-BREF, and the Operational Police Stress Questionnaire
;;_G;_McCrcary & Thompson, 2006).

) s o
Thc ftmdmg;? stated that quality of life was negatively associated with occupational stress and correlated positively
jz.x'"l‘h Job satisfaction. The results indicated that the perception of the quality of life was affected by age, years of
y dervice, rank, marital status, the occurrence of an illness, and delay in promotions. The recommendation of Baron

Y and Kenny (1986) was followed to perform the mediational study. The findings found that job satisfaction mediated
‘*‘*’.‘g)c relationship between occupational stress and quality of life. ;i

%Tnc current findings strengthened the need to undertake reforms to enhance human capital in the police workforce,
;-7,.}3.\/ taking measures 10 improve Job satisfaction. Implications for future rescarch are discussed, where the focus
S should not be limited to demographic correlates but should emphasise the complex interplay between stress,
-~ physical and psychological well-being, and work satisfaction. : el

b Onc of the most difficult occupations of public service institutions globally is the police profession (Hammad et al,
g 2012). The police career is potentially dangerous and volatile, for many reasons, likc unprecedented fatalities. The
" nature of role expectations and role description from the police force influences their wellbeing and quality of life
? (Naz & Gavin, 2013).

g3_17’}1.: exac! on'gin's of the term "quality of life” are rooted in "life satisfaction” and “well-being” concepts (Lawton,
5 1991). As defined by rescarchers and clinicians, the term 'Quality of life’ (QOL) refers to a wide range of domains.
2 which include states of psychological distress or well-being, self-esteem and sense of accomplishment, stress,
. anxicty, capacity to perform cognitively, culturally, sexually and emotionally, perceived health and the ability to
? perform daily activitics, including sclf-maintenance and self-care”™ (Stewart & King, 1994).

? Onc of the most comprehensive definitions of QOL is the one given by World Henlth Organisation (WHQ) The

4 World Health Organization Quality of Life (WHOQOL) Group defines quality of lifc as “the individual’s perception
% of his position in life in the coatext of his culture and the value systems of the socicty in wh_ich he lives compaied to
j his objectives, expectations, standards, and concerns.” (The WHOQOL Group, 1998). T?m_i theory 1 based oo the
;b multi-dimensionality of a construct, which includes mental well-being, interpersonal relationships. mateaal well-
a heing, IK'T'HHul glu\-!h. I-‘h}-n(:l wdl-hclﬂs- Klr"jdﬂ'"i"‘“ionn social iﬂk‘sﬂ“t‘"- and humai "'i"'l "‘?“ PO

; iy concepA further sucsses the view that QUL s contextual, encompisscs both pasiine and negatin ¢ Jimens:ond

of life and 13 multi-dimensionsl

[Mivady, inlegrity, acceplance, peyuhological safety, autoaumny, wwisl support, and

i3 ntal wellboing,
aclivity, mc Wil i has been
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and well-being, i"cport‘nuh;ui\_r\t\_n\!y_mom “.;V.“-'_'“ hb'llh"'§°hcch.“§,(6-ﬂ-p hypertension, sleep difficulties), are more at
risk of chronic health complications (e.g:, aethma, heart diseaxe, ¢
nisk of premature mortality, 5 s s T

i

Seaxe, autolmmune diseases, diabetes), and are more at

Occupational tension often has a negatlve Influence on employees, something that many individuals frequently
ignore (including the employers themaelves). There have been increasing cases of absenteeism and turnover in the

staff, due to stress-related sickness, burnout, and dccfcasc_d levels of work satisfaction (e.g., Spielberger, Reheiser
Reh:'\scrl, & Vagg, 2000). For employees of high-risk jobs, the correlation between stress and wellbeing is
particularly troubling. :

Policing is one of the most incredibly difficult professions in India. As an officer who has the resgonsibility of

upholding the law and order and welfare of others, coping with job demands regularly can be highly stressful. Police
constables are expected 1o operate in'settings that require a lot of personal inconveniences or life-threatening danger.

Besides, some pré:ssﬁres‘ and stresses are not expected by those not involved in police service, and there are effects
on life outside work that can contribute to major personal and social costs.

“Job satisfaction is the general attitude of an individual towards his or her job" (Rbbbins, 2003). It clarifies how
happy a worker is with his job. Appreciation, contact, co-workers, incentives, working environments, the essence of

the job, the organization, organizational policies and procedures, compensation, personal development, promotional
opportunities, acknowledgment, protection, and supervision are. the typical aspects of job satisfaction (Spector,
1997). Employee workplace satisfaction .is calculated by different variables, such as salary, promotion,
compensation, rules and {)factices, and higher authority relationships, work arrangemé'ms, work-family conflicts, and

the job itself (Howard, Donofrio & Boles, 2004). : . :
There is restricted émpirical research on job satisfaction among police personnel '(Zhao, 1996). The successful
functioning bf'tlj\e police organization is closely associated with job performance. The effect of job satisfaction on
greater productivity, deccreased stress, employee absence and employee turnover has been sufficiently demonstrated
(Hoath, Schneider & Starr, 1998). Police personnel who are dissatisfied at their work front, unfavourably influence
the quality of services they offer and cause harm to their image among the general population (Yim & Schafer.
2009). It is suggested that job satisfaction among police officers is multidimensional and independent of one another
{Johnson,2012). Research findings show that police tend to be more content with their occupation when they get

support from authority and are less content regarding their compensation and access to in-service training programs
{Dantzker & Surrette, 1996). .

The mediating role of jeb satisfaction

in their analysis, Martinez-Leon et al. (2018) discovered that job satisfaction for the workforce is important. He
stated that low work satisfaction lowers workers' job efficiency. Likewise, it is also found that it is essential to
sustain employee work satisfaction for the enhancement of employee job efficiency. Greenhouse, Parnsuraman, and
Wormley (1990) addressed the enhancement of employee satisfaction in organizations to help employees minimize
the detimental effect of workplace stress.

Scholars also highlighted the negauve effect of clevated workplace pressures on cmployce satisfaction in police
profcs:,ionais (Wang et al,,

2014). Study reporis have addressed the negative effect of occupational stress on police
officers in the workplace (Kuo, 2015). Johnson (2012) proposed that the involvement of organizations is necessary
for mitigating the harmful effect of workplace stress and to encournpe the growth of work satisfaction, in the police.
Adcbayo and Ogunsina (2011) said that the contribution of supervisors is a ¢rucial variable in reducing stress and
augmenting vocational fulfilment to enhunce police statf performance.
Based on the above discussion, we hypothesized that job satisf
between quality of life

action is the mediating mechapism in the relationship
facing workplace pressurcs in their profesaion have poor job satsfact
affects their overall quality of life.

and occupational stiess of the police prafessionals. This suggesis that police constables

on, which in turn lowers their performance and
Job satisfaction in public and private sectors has been well rescarched, however,
towards studics in health workers (Laschinger cu al,

the review mainly indicales
2011) or among correctionsl workers (Griftin et al.. 201th.




i There has been a paucity of studies in the context cflhc pol'ce forcc (Davey et al., 2001), In India, the workload In
lhc police profession is very high and includes duties such as maintaining law and order, coping with disturhances
‘and violence, controlling the VIP traffic, and managing the protection of VIP workers and locations. The bulk of the
research concentrated largely on demographic correlates to job satisfaction, rarely focusing on variables beyond It
B (Nalla et al. (2011). Studies that explored the complexity of .psychological variables affecting work satlsfactlon,

'would offer new insights to improve the quality of life of the police personnel. Hence in the current study, 8

i corrc!atlonal and Cross- Scctlonnl rcscarch dc-.:gn was employed to study the relationship between occupations]

- SAMPLE AND PROCEDURE

i Parnt:lpanls in the prcscnt study were 100 police’ consmbles from Mysore city (age range of 25 - 45 years).
\' Participants were enrolled through purposive sampling. Deputy Commissioner- of Police, Mysore was approached
'.t’ormally for seeking permission to. collect data for the. -present research. Once permission was granted for data
. collection, policé constabies were approached. The researchers ‘visited the parm:lpants at the police stations and
' explained the purpose of the study. Subjects who knew cither one of the foliowing languages i.c., English, Hindi, or
.Kannada were considered for the study. The Job Satisfaction Survey. (Spector, 1994), WHOQOL-BREF, and the
Operational Police Stress Questionnaire (McCrcary, D.R., & Thompmn M. M) were distributed among police
employees. Back translated questionnaires 'were used for parlmpants who opted o answer in Hindi or Kannada.

Participants were assured confidentiality and informed consent was obtained from them. Any test item for which

‘clarification was sought was explained to the respondents. No time. limit was recommended to completc the

measures. Datn were analysed using SPSS version 21.

= —

Tests
° Pcrsonél Datasheet.

This consists of personal details like age, education, ycars of service, domacnlc and in particular current
designation, marital status, promotion due, health condition, illness, and other details.

«  WHOQOL-BREF (1998)

This questionnaire is a subset of 26 items taken from the WHOQOL-100: This is a standard questionnaire given
by the World Hcalth Organisation to assess Quality of life, health, and other areas of life. It consists of 26
questions. The items in the questionnairc cover four domains of quality of life. They arc the Physical Health
domain, Psychological domain, Social Relationships domain, and Environment domain. Higher scores indicate

a better QOL. WHOQOL-BREF domain scores demonstrated good discriminant validity, content validity,
internal consistency and test—retest reliability, ranging from 0.66 to 0.84.

The Job Satisfaction Survey (Speﬁmr, 1994)

This survey was uscd to measure job satisfaction among the police workforce. It has a total of 36 items and 9
subscales. These components measure different factors related 1o their jobs: Promotion, compensation,
supcrvision, operating procedures, conlingency incentives, the nature of the work, communication with other
staff, co-workers, and frinpge benefits. Each factor has four items. The total score is obtained by summating

scorcs on all items, The response ranpe is ﬁmu -\lmu o0 dnngu‘c to strongly agree. Half iteins for this scale




,‘:’1\

were scored in rcverle order. .Thc wcale hll ldequntc rcportcd validity and rchablhty (Spcctor 1997) The :
Cronbach's alpha value for \hllluli \l 82 S g : S

e  Operational Police Stress Qucutionnalre (MCCrcary. & Thompxnn 2006) i I : , |

The Operational Police Stress Queltlonnaire (PSQ Op) measures opsratlonal Stressors assoc;ated wnh policing.
The PSQ-Op was found to be hlghly reliable (alphas > .90) and positively correlated (r = .50 or less) with the

other general stress measures.
RESULTS
DESCRIPTIVE ANALYSIS: DEMOGRAPHICS

TABLE 1: COMPARISON OF THE WHOQOL-BREF MEAN SCCRES IN FOUR DOMAINS
ACCORDING TO AGE, YEARS OF SERVICE, RANK, MARITAL STATUS, PRESENCE OF AN
ILLNESS, AND DELAY IN PROMOTIONS

\ ] Domains ‘ J
Physical Psychological Sacial Environmental Total
N ; 2 health health Relationships health Mean /SD
Mean /SD Mean /SD Mean /SD Mean /SD
r Toal 100 | 23.01/3.38 19.22/323 10.99/2.70 24.54/4.88 77.76/9.89 }
{ <35 57 | 23387251 19.95/ 2.64. 10.44/2.85 24.24/241 | 77.26/2.11 |
Age L >35 43 | 23.11/3.01 19.33/2.61 11.83/2.71 23.91/2.31 | 75.75/2.11 |
| P-value . 0.266° +20.008 *0.019 0.126 240,001 |
| <10 38 | 23.48/2.44 19.03/2.65 11.57/2.85 23.24/2.46 77.32/2.13 |
"S:v'?m": { >10 62 | 23.02/3.02 18.29/2:57 10.76/2.7 22.92226 | 76.7472.08
- { P-value - 0.059 **0.001 *#0.002 0.113 20,003
| Police constable | 71 23.29/3.39 19.18/3.13 10.85/2.96 24.12/4.84 | 77.46/10.26
V Rank | Head constable | 29 2231331 19.31/3.5 11.31/1.94 25.55/4.89 | 78.48/9.05 |
[ P-value .188 ° 859. 453 .187 643 |
| unmamied 17 | 23.173.14 18.58/3.29 8.52/4.5 23.35/4.72 | 73.64/10.54 |
Manla! Status | mamied 83 | 2297/3.45 19.34/3.22 11.49/1.31 24.78/4.90 | 78.60/9.60 |
1 P-value .825 .379 **0.00! 273 0.60 ]
{ Yes 9 23.11/3.14 16.55/2.9 11.3372.59 24.44/5.02 | 75.44/10.92 |
Prmf-::;f an r— No 91 23.00/3.42 19.48/3.15 10.95/2.73 24.54/4.89 | 77.56/2.54 |
P-value 926 **0.009 692 951 626
Yes 24 21.50/3.37 17.87/3.28 11.54/1.25 25.58/4.09 76.505.12 |
\—mmouon duc No 76| 23.48327 19.64/3.11 10.813.01 24.21/508 | 78051015 |
P-value =012 019 255 232 a7

ep <005 **p<0.0l}

The demographic profile and work characteristics of the 100 police constables are presented in Table 1. The
majority of the panticipants belonged 10 the police constable rank (71 %) and were younger than 335 ycars of age (37
°%). 83% of the participants were mamried, 62 % had employment duration of more than 10 ycars in the police
force, 76 % had in the recent past got a promotion, 91 % reported good health status and absence of illness. The
overall sample of police perxonnel (N: 100) in this study shows the mean quality of life score of 77.76 (SD: 9.89)

out of a maximum possible score of 120 which is interpreted s ssliphtly above sverage’ (Lable 1) A ttest was
conducted o determine the effcct of age, years of service, rank, marital status, presence of an ilincss, and delay in |
promotions on quabity of hife in four domains according 10 WHOQOL. BRE Y, Thete was a signiticant difference in

QOL on the variables of age and years of scrvice.
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?-f TABLE 2: DISTRIBUTION OF SUB SCORES OF JOB SATISFACTION SCALE AND THE PSQ- OP

‘T S.no Facet " Max score Mean Sd Median %
Job satisfaction scale
! Pay - 240% 11.44 4.50 12 51.55
&1 2 s 24| o9z [ ais 9 4321
18 3 Supervision 24 1687 | 4.15 17 73.00
3. 4 Benefits 24 14.89 3.80 14 60.36
1 5 Rewards 24 1143 | 446 ¥ 51.10
1 6 Work conditions .24 - 1023 2.56 10 46.28
3 7 Co workers g 16.44 3.14 16 67.40
% 8 Nature of work 24 - 17.54 3.74 17T =553
9 Communication 24 14.65 4.65 1S 62.78
Total 216 127.76 | 20.67 127 *60.12
PSQ-OP Total 140 88.70 21.78 88

. The overall sample of police personnel (N: 100) in this szudy show | mean job satisfaction score of 127.76 (SD
-+ 20.67; 60.12%) out of a maximum possible score of 216 which is mterpreted as “ambivalent’ (Table 2)-

; A sub scores distribution of job satisfaction scores (Table 2) showe that ‘the police personnel derive highest
satisfaction from their ‘nature of work’ (M =17.54; SD 3.74; 75. 53%) followed by “supervision” (M = 16.87; SD: .
4.15; 73.00%), and ‘interactions with co-workers’ (M= 16.44; SD: 3.14; 67. 40%). They are least satisfied wnh their
. ‘work conditions’ (M = 10.23; SD: 2.56; 46.28%) and absence ofavenucs for* promonon (Mean— 10.92; SD: 4. 15 )
- 4421%). - : : :

TABLE 3: CORRELATI.(;)'NAIL-‘jﬂ\'NAIjYS!S

Occupational stress - = Job satisfaction . QOL

Occupational Stress I e I =045 ** ‘ -0.65*
Job satisfaction . ST R g . 053=

*p<0.05 **p<0.01 DS U 3 ;

There is scen a significant positive correlation betwecn Quahty of Life and Job Sausfacuon and a SIgmﬁcant
negative corrclation between Occupational strcss Job sansfact:on and Qualny of life.

In the mediational analysis, Quahty of hfc was the depcndent vanable occupauonal stress was the mdcpcndcm
variable, and job satisfaction the potennal mediator. 'I'herc is.a direct rclatlonshlp bctwecn occupanonal stress and
quality of life were reduced after job satisfaction is mcluded in the model. (b= 0.401, t =7.934, p <0.001). Based on
statistics from the full regression models, there is suppon for pamal_ mediation for the relanonshlp between
occupational stress and quality of lifc. (Sobel z ='5. 76 DES 0. OO!)

In the bootstrapping procedure, the true indirect cffcct for job sausfacﬁoh‘ was estimated to lie between .119 and

.230. Because zero is not in the 95% confidence interval for job satisfaction, we can conclude that the indirect effect

is significantly different from zero at p < .05, and that job satisfaction (partially) mediates the rclalionship between

occupational stress and quality of life. Thus, the hypothesis stating thatjob sausfacuon wnll mcdlatc the relationship
 between occupational stress and quality of life was acccptcd :

DISCUSSION

In the context of high demand environments in their lives of police constables, the present research analysed
occupational stress, job satisfaction, and quality of life metrlcs s g ¢

' For all police officers, the mean quality of life rankln‘g/"m.fy 0 ahNgs marginally above average. Age and

increasing their overall subjective
of the current study, endorse the

yf:’lrs of service experience of pnlru n!ﬂLcH are ngm[’u.u p
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rescarch stating that duration of service in the police job is favourably associated wit

h all levels of satisfaction and
Quality of life (Abdulla et al., 2011; Nalla et al., 2011). | '

Along with the total QOL, age impacted psychologi'cal wellbeing as well as social relationships, Whilea lower age
showed enhanced psychological health, a highf_:r age showed stronger social relalionships; All other socio-
demographic correlations, besides rank, affected the individual aspects of QOL. Psychological wellbeing and social
interactions were greatly strengthened by years of service. In contrast to their single counterparts, married police
officers reported significantly greater environmental health, The existence o
psychological health, while in the physical and psychological health domain

promotion reported improved scores. In short, in the survey of police offic
demographic correlates exclu
0.05).

f a disease substantially decreased

8, those who had recently earned a.
_  p €rs used in this analysis, ali socio-
ding rank appear as significant variables to influence or determine the QOL scores (p<

In the current study, the mean score on job satisfaction is inlerpreted as “

ambivalent”,
uncertainty around their work satisfaction and this pattemn is observed across

This indicates a sense of

all reported socio-demographic factors.
Data reveals that police officers are most satisfied ,with

heir 'nature of ‘work’ followed by 'supervision'-and
'interactions with co-workers.' The

y are the least satisfied with their ‘job conditions" and lack of 'promotion’ avenues.
Although not available in our country,

research from lhé'w_cstern countries indicates elevated lev
satisfaction among police employees. Higher scores were dependent on the length of service, feedback on
and engagement in in-service programs (Ercikti,

Vito, Walsh & Higgins, 2011). The previous stud
determinants of police job satisfaction (demographi

els of job
thcirljobs,
y on key

in the study (see Table 3). The current study thus -
confirmed that occupational stress, job satisfaction, and QOL are Signiﬁ(_:antly related in the sample of the Indian
police force. These findings are supported by results reported in previous literature (Berg, 2009). The first
hypothesis stating that there exists a significant positive relationship between quality of life and job satisfaction way
supported. This coincides with the previous work of Mehdi, Habib, Salah, Nahid, Gashtaseb (2012). The second
hypothesis stating that there would be a signiﬁc';mt ncgative relationship between Jjob satisfaction and occupation|
stress was also proven. A significant riegative relationship between occupational stress and
supported as well. The results are supported by the research stu
were negatively correlated with occupational stress. : :
Finally, our hypothesized model was’ validated by the findings of mediational analysis as
mediated the relationship between work stress and quality of life (see Figure 1). The
that police occupational stress is negatively corr

quality of life was
dy by Lipp (2009) wherein health and wellbeing

A

job satisfaction partly
research findings have shown

elated to their job satisfaction and quality of life. These studies show
that reducing workplace stress of police workers will enhance both their ‘work satisfaction and quality of life. The
results of the study further reinforce our conclusions regarding 1hé'cru_ci'a_l role ofjob_salisfacﬁgn as a mediator in the
r;latiénshib between occupational stress and the quality of life lOf'po].icc _forr_:e work_ers. This indicates QOL of police
personnel is affected by Occupational stress through the mechanism of job satisfaction, and it throws light on the
why and how stress has a damaging effect on life satisfaction. e ’
Previous research shows hat (Scanff, 2002), siress related to work has a dcbili(aripg effect on satisfaction and
subjective wellbeing, Qur fesearch offers definite evidence of the. police force's vulnerabilities in an age of social
instability and makes a casc for the inclusion of stress management. programs to improve wellbeing of police
personnel. QOL encompasses the perception of individuals and belief structures in connection to their objectives,
desires, and values, It is evident from the current findings that stress management can be a promising instrument o
address the different facers of wellbeing and satisfaction at work. This is especially relevant in the scenario of the
work environment of the police force, where other interventions are difficult to implement. The Indian Police Force
lacks slress-management and he

alth promotion services and could prove to be a valuabie 1actic in
(Collins, 2003). The mos; signi

this respect
ficant aspect that can

affect police staff efficiency is workplace stress: thus, this

"
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s : s : a strategy for pdlic\é“s!a[f: The ﬁﬁdings of this study will enable
cademics. deC}su?ln-maker; authorities, and government to. learn about and take proactive action to erode this
; prqblcm bg reflecting on stress and job satisfaction and its effects on the police wbrk,for'ce;
E CONCLUSION : e

;:_: previous research i.ridica'tes that the association between occuparional'srress.and'qﬂualily of life could be indirect.

‘_T_hc .current tstudy, h'pwcvcr, has provided an additional explanation of the association between workplace st
‘.q‘uanty _of life. It B concluded that the quality of life is not directly, impacted by, workplace stress;

; “occupational stress influences job satisfaction, leading to lower or higher quality of fifcle
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Body Appreciation: Throu gh the Lens of

Positive Psychology

Jaya Rajagopalan
Department of Psychology, St. Mira’s Colleae for Girls, Pune, Maharashtra

Body image is a complex and multidimensional cons

tuet that imcludes self-pereeptions and attitudes (thoughts.

feclings, and behavior) related to the body. According to research. person's positive or negative feelings regarding

his or her physique might impact his or her well-beit
research has focused on negative aspects such as dissatist

1¢ in the general population, The majority of body image
action or distortion. There is a paucity of rescarch on the

protective factors that keep certain women from developing a negative body image. Despite the fact that rescarch
has shown that the characteristics linked with a good body image may be in contrast to those connected with a

negative one, the predictors of a positive body image or t

he result ol such a positive impression have received less

aitention. The present study atiempted to look at the posiuve aspects ol body image and to study whether resilience
enhances appreciation of the body. The putpose of the study was 10 assess the relationship between body image
appreciation and resilience. Datawas collected from 100 female participants, age group 17-22 years. Materials used
were a demographic sheet, Body Appreciation Scale, BMI ratings, and Resilience Scale. Results show that body
image appreciation was significantly related to resilience. The outcome of the study has strengthened the need to

understand the psycho social correlates of body appreciation. Resulis have been discussed in accordance to past

research and possible implications.

Keywords: body image, resilience, positive psychology

Body image 1s a multifaceted construct that encompasses self-
perceptions and attitudes (thoughts, feelings, & behavior) about tae
body (Avalos, Tylka, & Wood-Barcalow, 2005; Cash, 2002). The
way we relate to ourselves is heavily influenced by how we sce and
feel our body (Hutchinson, 1994; Mahler & MecDevitt, 1982). A
person's contentment (or discontent) with his or her physique is a
critical component of personal self-evaluation and self-acceptance.
Dissatisfaction with one's appearance is common among girls and
women. Negative body image affects girls as early as six years old.
and there is evidence that women suffer with body issues throughout
their lives (Lewis & Cachelin, 2001; Striegel-Moore & Franko,
2002). Negative body image has been linked to a varicty of
psychosocial issues, including maladaptive eating habits (Cooley &
Toray, 2001); low self-esteem, anxiety about social evaluation.
public self-consciousness, depression, and sexual inhibition
(Ackard, Kearney-Cooke, & Peterson, 2000; Lavin & Cash, 2000);
and the development of cating disorders such as anorexia nervosa
and bulimia (Polivy & Herman, 2002). Adolescent females are
subjected to cultural expectations surrounding their appearance and
behavior. Body image becomes the most important component of
adolescent i'cmalcs' overall self-esteem (Basow & Rubin, 1999).
Body image is @ complex construct with both positive and

negative aspects. Theory, study, and practice, on the other hand, have
centered on understanding, preventing, and treating its negative
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aspects. Despite the fact that research has shown that the
chavacteristi®s linked with a positive body image may be in centrast
10 those connected with a negative one, the predictors of a positive
body imafic or the result of such a positive impression have received
[ess attention (Striegel-Moore & Cachelin, 1999). A positive body
image, for example, has been linked to higher levels of optimism and
selfiesteem, as well as better coping methods for issues and
emotions (Williams, Cash, & Santos, 2004).

In addition, there is a scarcity of research on the protective factors
that keep certain women from developing negative body image
(Cash, 2002: Stricgel-Moore & Cachelin, 1999). Cash (2002)
advocated a paradigm change away from studying body image as 2
disease. and instead focus on “the pathways by which people build
meaningful experiences of embodiment" (p. 45). This shift should
laok at the function of protective factors and resilience by looking
into the life experiences and personality qualities that help women
resist severe cultural influences that cause them to be unhappy with
theirbodies (Cash & Pruzinsky, 2002). Understanding positive body
image is critical for preventive and therapy efforts, thus this research
is critical, Current efforts to decrease negative bady image may
result inaneurral body image ifthese efforts are not made.

The study of positive body image can be guided by positive
psychology. a perspective founded on hygiology (the promotion of
health). Seligman, Lopez, and Fredickson are among the
proponents of this viewpoint, who argue that removing negative /
maladaptive characteristics while not teaching positive / adaptive
characteristics will likely result in intermediate mental health
characterized by a lack of pathology but an absence of vitality
(Fredickson, 2001). Some aspects of positive body image,
according to Striegel-Moore and Cachelin (2002) may be distinct
and not merely the polar opposites of those linked with negative
body image. Avalos and colleagues (2005) looked at the literature on
body image and found four elements that imply positive body
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Acceptance of the body despite weight, shape, and flaws: respect for
the body by listening to its needs and engaging in healthy activitics;
and protection of the body by rejecting unrealistic media
representations To reflect these concepts, the Body Appreciation
Scale (BAS) (Avalos et al., 2005) was developed. Body appreciation
was linked to a variety of well-being indicators in women (self-
esteem, optimism, proactive coping).

Resilience is a dynamic process including an interplay between
internal and external risk and protective systems that can change the
consequences of a traumatic life experience (Rutter, 1985).
Researchers have been studying resilience as a construct for a long
time. Despite being exposed to risk and hardship, children and
teenagers were able to manage and adapt, according to the
researchers. Resilience, according to empirical data, is dynamic,
developmental, and interacting with one's environment (Ahern,
2008) LSS

Rubin et al. (2004) conducted one of the first studies to link the
concept of resilience to body image dissatisfaction. The authors
looked at college women to see how the feminist perspective notonly
helps to ward off societal pressures, but also intervenes in the process
ofbody dissatisfaction and allows women to maintain positive body
images. Previous study has found astrong link between self-reliance,
strong identity, and positive body image in girls, indicating that these
traits contribute to a greater sense of competence and independence,
" making girls less prone to body image issues (Celio, Zabinski, &
Wilfley, 2002). Resiliency as a measurable factor, however, was not
specifically examined in these studies.

The term "resilience” has been defined in a variety of ways.
We define the word here as the ability to successfully cope with
change or adversity, as defined by Wagnild et al. (1993).
Perseverance, or the act of persisting in the face of adversity or
discouragement, is one of the five qualities of resilience that
serve as the conceptual framework for the Resilience Scale
(Wagnild etal., 1993). Equanimity is a balanced view of life and
events, and it may be described as letting go and taking whatever
comes your way, therefore tempering excessive reactions to
hardship. The awareness that life has a purpose and that there is
something for which to live is defined as meaningfulness.
Finally, existential aloneness 1s the awareness that everyone is
distinct, and that while certain experiences may be shared, others
must be confronted alone. There is a sense of individuality and
possibly freedom that comes with existential aloneness (Wagnild
& Young, 1990, 1993).

While resilience has been studied in a variety of health-related
domains, there have been few empirical research on the impact of
resiliency on body acceptance in young women. Given that body
image issues can establish the foundation for cating disorders, such
study would be beneficial to health professionals working in
adolescent preventative programs 10 asscss the need for increased
monitoring (Harrison,2001;Dcvlin&Zhu,2001),

Therefore, the objective of this study was to explore the
relationship between body image appreciation and resilience
among female adolescents from urban backgrounds in the city of
Pune. Here, we hypothesize that resiliency may have a
measurable enhancing effect on body image appreciation in
young women. Specifically, we hypothesize that as a young
woman's resilience increases, her body image appreciation will

increase.

Method

Participants and Procedure

Participants in this study were girl students from colleges in Pune
city, Maharashtra. Their age range was 17-21 yrs. Their mean age
was 18.79 yrs. Female students voluntarily participated in the
anonymous study. Participants were recruited through undergraduate
classes.

The questionnaire consisted of 38 items including two scales, one
which measured body image appreciation and the other resiliency.
Demographic questions included age, height, weight.

Instruments

Resiliency: The 25 survey questions comprised the resiliency scale
developed by Wagnild et al. (1993). Validity of the scale was
determined through factor analysis with a reported coefficient of
91. Scale questions utilized a 7-point Likert scale with 1
representing “I strongly disagree” and 7 representing “I strongly
agree”. Examples of questions are: “When | make plans I follow
through with them,” “I feel proud that Thave accomplished things in
my life,” “I have self-discipline,” and “When I am in a difficult
situation, I can usually find my way out of it.” Resiliency scores
were calculated by summing the responses across the 25 questions.
Respondents could score between a minimum of 25 to a maximum
of 175 on the scale. A higher score equated to a higher level of
resiliency.

Body Appreciation (BAS; Avalos et al, 2005): This 13-item
instrument, comprises a single dimension and shows adequate
internal consistency (Cronbach's a coefficient = .94) and construct
validity. BAS items arerated alonga 5-pointscale(i.e., | =never,2=
seldom, 3 = sometimes, 4 = offen, 5 = always) and are averaged to
obtain an overall body appreciation score.

BMI ratings were calculated on the basis of reparted height and
weight. In assigning participants to a weight category, those
adolescents whose BMIs were at or below 18.5 to the underweight
category, those between the 18.5 and 23 to the normal weight
category, those between the 23 and 24.9 to the overweight category
and those at or above 25 to the obese category.

Statistical Analysis

Descriptive analyses were conducted for the variables of age,
resiliency, Body appreciationand BMI.

The primary variables of resilience and body appreciation were
then calculated. The Pearson Product moment correlation was used
to assess the relationship between the scores on the Resilience scale
and BAS.

Results
Demographics
Tablel
Distribution of Sample by Body Mass Index (N=100)
BMI cut-off points Significance Numberof participants %
<18.5 Underweight 30 30
18.5-22.9 Normal 50 S0
23-24.9 Overweight
>25 Obese 12 12
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Completed questionnaires were received from 100 students.
Additionally, 30 % females had BMIs at or below the lower weight
group (underweight), 50 % females had BMIs in the middie weight
group (normal), and 20 % females had BMIs in the heavier weight
group (overweight & obese).

Resilience

The Resilience measure questions were answered by all 100
respondents. The minimum reported resilience score was 56 and the
maximum 110. The meanresiliency score was 88.74 (SD 9.3).

Body Appreciation

The Body Image Appreciation measure questions were answered by
all 100 respondents. The minimum reported body appreciation score
was 20 and the maximum was 52. The mean BAS score was 31.86,
SDwas4.7.

Comparative Analysis

Relation between Body Appreciation and Resilience: Bivariate
analysis revealed significant relationship between primary variables.
Table I1

Relationship between Body Appreciation and Resilience of College
Women

N Mean - SD r p
Resilience 100 88.74 9.3 0.220* 0.05
Body appreciation 100 31.86 4.7

When Pearson correlations examining the relation between body
image satisfaction and resilience were computed, women were found
to have a significant positive correlation between the two, r = -
0.220.,p=.05

TableIIX

Relationship between Body mage Appreciation and BMI of College
Women

N Mean SD T p

Body image appreciation 100 31.86 4.7 -0.47 0.05
BMI 100 20.61 4.02

Similarly, the relation between the Body Mass Index and Body
appreciation was computed, women were found to have a significant
negative correlation between the two, r=-0.47, p=0.05.

Discussion

Body image dissatisfaction is a normative discontent in Western
culture, according to Thompson (1990). This is especially true
among college women. The majority of body image research has
been on the negative elements of dissatisfaction and disorders. There
is a scarcity of research on the positive features of body appreciation
and the associated variables that might prevent women from BID. In
response to these concemns, this study looked into the positive aspects
of body image in an Indian urban sample, as well as the links between
body appreciation and college women's resilience.

As has been noted in previous research, participants in this study
also indicated a general trend that as BMI increased, body
satisfaction decreased. The findings of Hausenblas and Fallon
(2001) and Kostanski and Gullone (1998) support these findings.

attractiveness, as expected. It appears to be a common observation
that overweight teenagers are less likely to be happy with their
bodies.

As hypothesized, results from this study indicate that there is a
significant relationship between the level of a woman's resilience
and holding a positive body image. This study backs up the findings,
of Rubin et al. (2004) who found a link between positive body image
and resilience in the form of feminist ideas. These findings are
significant because they show that resilicnce has the ability to reduce
body image dissatisfaction in young women.

Self-direction, defined as an individual's feeling of mindfulness
and intentionality in attaining key life objectives, is an essential part
of resilience (Myers et al., 2000). Sense of worth, control, realistic
beliefs, emotional awareness and coping, problem solving and
creativity, self-care, and stress management are all components of
this dimension. Each of these subtasks adds to body image resilience
because women who have mastered them feel empowered to take
charge oftheir life in all aspects.

During adolescence, girls encounter several developmental
transformations and concerns. They require internal resources in
order to effectively deal with life’s challenges. Unfortunately, many
women focus on their weight and appearance to avoid dealing with
these complex and challenging issues. Steiner-Adair and Vorenberg
(1999) noted that "Clearly, dieting, eating, and spending are not
suitable strategies for coping with life's ups and downs. yet it is not
surprising that women turn to these self-limiting practices in times
ofneed". Ithas been observed that to help girls foster a positive body
image there is aneed to include both specific areas of body resilience
as also overall global resilience. As a result, life skills training (e.g.,
improving problem-solving abilities, interpersonal competence,
assertive communication, stress management methods, & internal
locus of control) has become an increasingly important programme
component in the prevention of BID and eating disorders (McVey &
Davis, 2002).

According to the resilience model, when girls place too much
focus on their physical appearance, they may overlook the
development of supportive connections and key life skills that are
necessary for coping with the challenges of adolescence (Striegel-
Moore & Cachelin, 1999). In order to build body image resilience, a
sense of holistic wellness and balance indicates the need of boosting
and balancing all life domains. Girls grow to see their identities as
extending beyond their appearances when they are encouraged to
develop and cherish their strengths in different life dimensions, such
as spiritual, intellectual, social, emotional, and physical
competence. Girls can cultivate the resilience needed to navigate the
complex social and developmental obstacles of adolescence by
reclaiming their capabilities. Women who have the coping skills to
deal successfully with stressors and resolve developmental changes
may .b_c a potential protective factor in body image development,
Traditionally, health-care interventions have followed a pathology-
base.d npdcl that stresses deficiencies and problem-solving,
Re.dlrectmg health care to recognise strengths and establish plans to
build on current capabilities by focusing on ideas like resilience is
essential.

Enhancing reliance and a focus on successful prevention
programs are key values of positive psychology. Positive
psychology is a growing field that emphasises the development of
strengths rather than the correction of flaws in order to improve
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treatment  efficacy. The findings of this study highlight the
importance of developing prevention programmes that focus on
building general resilience in young women and highlighting
positive aspects of body image in order to foster love and respect for
theirbodies. The nature of resilience in college-aged women, as well
as its sources and roles, will require more research in the future.
While these findings imply that resilience can help those with
negative body image, it's still unknown how resilience is built and
maintained in this population,
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